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Do you know, my son, who a postal

worker is?

A postal worker is someone who works
at a post office and helps people send

and receive letters and parcels.

They are very important people in
society because they help transport
letters, gifts, and documents from one

place to another quickly and efficiently.

A postal worker may work inside the

post office or go out to deliver letters
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and parcels to homes, shops, and

schools.

A postal worker performs many

important tasks, such as:

Welcoming people inside the post

office.

Sending letters to different cities and

countries.
Receiving and delivering parcels.

Selling postage stamps.

Writing information on parcels and

organizing them.
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Sorting letters by region.
Delivering mail to homes.

Helping people track their parcels and

letters.

Maintaining the confidentiality and

security of letters.

Early in the morning, a postal worker

goes to the post office and then:

Reviews incoming letters and parcels.

Sorts them by neighborhood and city.

Arranges the mail in bags or vehicles.
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It begins with distributing letters to

their recipients.

They assist customers inside the office

throughout the day.

At the end of the workday, they ensure

that all letters have arrived correctly.

A postal worker uses various tools to

aid their work, such as:
A mailbag.

A mail van or bicycle.
A computer.

A parcel register.
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Postal stamps.
Mailboxes.
Papers and labels.

The work of a postal worker is

important because:
They help people communicate.

They transport letters and gifts safely.

They deliver important documents.

They help businesses and shops send

goods.

They make people happy when their

letters and parcels arrive.

16
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A postal worker should be:
Honesty and truthfulness.
Organized and tidy.

Fast and accurate.

Kind to people.

Know addresses well.
Enjoy helping others.
Hardworking and mobile.
A postal worker works in:
post offices.

Parcel distribution centers.

Shipping companies.
17
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Airports and transportation hubs.
Express mail services.

The job of a postal worker is enjoyable
but requires energy and patience, as
they may walk a lot, carry parcels, and
sometimes work in the heat or cold.
However, they feel happy when they
help people and ensure their mail

arrives safely.

In the past, people sent letters using

horses or ships.

Some postal workers use bicycles or

motorcycles.
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Every letter has a specific address to

ensure it reaches the correct place.

Postal stamps help send letters through

the mail.

We learn from postal workers:
Honesty.

Punctuality.

Order and order.

Helping others.

Responsibility.

The postal worker is an important

person who works hard to ensure

19
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letters and parcels reach their

recipients safely and quickly.

Thanks to their work, people can

communicate and exchange news, gifts,

and beautiful messages every day.
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