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Do you know what a café is, my son?

A café is a place where people go to
sit, relax, and drink various beverages
such as coffee, tea, juices, and hot
and cold drinks. People can also chat
with friends, read books, or get some

work done while at the café.

A café is a social place where people
gather to enjoy a pleasant time in a

comfortable and quiet atmosphere.
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People go to cafés for many reasons,

including:

Relaxing after work or study.
Meeting friends and relatives.
Drinking their favorite beverages.
Reading books and newspapers.
Using a computer or the internet.

Celebrating small occasions.

Spending enjoyable time in a quiet

place.

When we enter a café, we find:
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Tables and chairs to sit on.

A menu of drinks and food.

A coffee machine.

Cups, plates, and serving utensils.
Staff to serve customers.

Sometimes soft music or beautiful

decorations.

A designated area for preparing

orders. A café employs various
people, such as: the person who
prepares coffee and other beverages

professionally.
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1. Waiter

Takes customer orders and serves

them at the tables.

2.Cashier

Receives payments and calculates the

total cost of orders.

3.Café Manager

Supervises operations, organizes
staff, and ensures customer

satisfaction.

4.Cleaner
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Maintains the cleanliness and order

of the premises.

The service process at a café involves

several steps:
The customer enters the café.
They choose a seat.

They order their desired drink or

food.
The staff prepares the order.
The order is served to the customer.

The customer enjoys their time.
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They pay the bill and leave.
A café may offer:

Various types of coffee.
Tea.

Hot milk.

Fresh juices.

Water.

Desserts and cakes.

Light sandwiches. A café worker

should be:

Polite and friendly.

16
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Efficient.

Clean and tidy.

Cooperating with colleagues.

A good listener to customers.
Patient and smiling.

Cafés offer many benefits, including:

Providing a place to rest and relax.

Helping people connect and get to

know each other.

Providing job opportunities for many

people.
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Supporting social and cultural

activities.
Welcoming visitors and tourists.

The word "café" comes from the

word "coffee".

Cafés range in size from small to very

large.

Some cafés have small libraries for

reading.

Some cafés offer educational and

recreational games.
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The styles of cafés vary from country

to country.

A café is a pleasant place where
people gather to relax, chat, drink
beverages, and enjoy their time.
Many people work there, cooperating
to provide good service to customers.
Therefore, cafés are an important
part of daily life in many

communities.
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