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http://www.elastix.org/

— To install or upgrade in graphical mode, press the <ENTER> key.

— To install or wpgrade in text mode, type: linux text <ENTER>.

— Use the function keys listed below for more information.

[F1-Main]l [F2-0Options] [F3-Generall [F4-Rernell [F5-Rescuel
boot

) 5y gl Ul jedatl S} (s ead Enter ole hiain
Choose a Language

What language would you like to use
during the installation process?

Catalan ]
Chinese(Simplified) ]
Chinese(Traditional) [
Croatian

Czech

Danish

Dutch

{Tab>s<Alt-Tab> between elements | <{Space> selects i <F1Z> next screen

Al 5 ) eall il OK (sle i A ol Alll 5 Leia g
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Keyboard Type

What type of keyboard do you have?

sg-latinl
sk-gquerty
slovene

svu-latinl

{Tab>~<Alt-Tab> between elements | <{Space’> selects | <F12> next screen

sosall Hehil OK (e haaiy us moldall da gl g 58 HUAS Leiag
Al

1 Elastix |

Welcome to Elastixt

{Tab>~<Alt-Tab> between elements i <Space> selects i <F1Z2> next screen

A 5 ) peal) ekl OK e daaally 55 Lgsd 5
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{ Partitioning Type

Installation reguires partitioning of your hard drive. The
default layout iz reasonable for most users. You can either
choose to use this or create your ouwn.

[Remove all partitions on selected drives and create default layout.
Remove linux partitions on selected drives and create default layout.
Use free space on selected drives and create default layout.

Create custom layout.

Which drive(s) do you want to use for this installation?
[=] sda 5114 MB (UMware, UMware Virtuwal 3) []
]

<KSpace>,<{+>,<-> selection i <FZ> Add drive <F12> next screen

Remove all partitions on selected Js¥) JLall juias L

Sle Aale oLl i A3y s drives and create default layout

B_)Jyﬁad\ _}@J&iﬂ «OK lec' Lrial eS 641Q£: etlbij\ uallg A,AL.:J\ L)"_ﬂﬂ‘
Al

Warning

You have chosen to remove all partitions
(ALL DATA) on the following drives:

sda (VMware, VMware Virtual 5 5114 MB)

Are you sure you want to do this?

IIFF!PI l!!i!!i

{Tab>-<Alt-Tab> between elements i <Space> selects i <F1Z2> next screen

i pa i) o e 3353 sall UL aaes Of Lide ASU oy L
Al B ) saall (& )@.Lul )l il Yes L.sJL Laray \.@.ﬂ\‘)\
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Review Partition Layout

Review and modify partitioning layout?

<Tab>~<Alt-Tab> between elements i <3Space> selects i <F12> next screen

ccbeall a i) i 45l Jaaat sl dnal ye Ll 13) U juad o Lesd
AUl 5 ) peall W jelail NO (e barally e

elcome to Elastix

Time Zone Selection
What time zone are you located in?
[#] System clock uses UTC
fiziasColombo
AsiasDamascus
AsiasDhaka

AsiarsDili
fiziasDubai

<Tab>~<Alt-Tab> between elements i <3Space> selects i <F12> next screen

Gyial s B L) i G dpel ddhadl Uas Ly
AUl 5 ) geall W jedall OK (e bl &5 Asia/Dubai
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Root Password

Pick a root password. You must type it
twice to ensure you know what it iz and
didn't make a mistake in typing. Remember
that the root password is a critical part
of system security!?

Passuword:
Passuword (confirm):

l!i!!!ll ‘!!!!F!!!II

<Tab>~<Alt-Tab> between elements i <3Space> selects i <F12> next screen

&5 sl Ll a5 ro0t alaill jpde sl 5 e 4alS s L s
Al 3 ) seall W el OK (e Lo

elcome to Elastix

Package Group Selection

Please select the package groups you would
like to have installed.

[EY@Deve lopment Libraries n

[#] Development Tools

[#] Dialup Networking Support
[#] Editors

[#] ExtraRpms

[+]1 FTP Server

Iiii'l IIiiiIII

<KSpace>,<{+>,<-> selection <FZ> Group Details <F12> next screen

L\J\S\.\ﬂh‘_gc(.‘w\@\.@_\.\mﬁ '"J}J‘"fﬁ\&_\;ﬁ‘)ﬂ\e‘}aﬂ laAs Lead g
AUl 5 geall W jedail OK (e Jaraally LS dalea o sl aaes
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Installation to begin

A complete log of your installation will
be in srootsinstall.log after rebooting
your system. You may want to keep this
file for later reference.

<KSpace>,<{+>,<-> selection i <FZ> Group Details <F12> next screen

ddee clily ol Ty of iy Ao cuanll Ul Ldle) a5 Leds
da 8 4l ¢l Jroot/install.log daudl 8 Lehis 2w cauall
A 5 gaall 8 LS il

| Package Installation |
Name

Size
Summary :

—— Install Starting ———

Starting install process. This may
take several minutes...

KSpace>,<+>,<-> selection i <FZ> Group Details <F1Z2> next screen

3 all 028 &Y die § ¢ Jurdill Balely aUaill o st canalill JaS) 2a
gY) ddae gty Al Gl gl mpes Jread b liall Ga @l e
AU 3 ) seally
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ent0S release 5.3 (Final)
[Kernel Z2.6.18-164.e15 on an ib86

elastix login: _

Ll o L sl Al )5 5al) Wl OOt aadiuall and Jai Lgd
ieh b dgnd s ) pa W jedail plaill cuuals

ent0S release 5.3 (Final)
[Kernel Z2.6.18-164.e15 on an ib86

elastix login: root
[Password:

elcome to Elastix

0 access your Elastix System, using a separate workstation (PC/MAC-Linux)
Open the Internet Browser using the following URL:

Liilla &Sé Ry etlﬁﬂtg Lalall &Jﬁjﬁ\ Aadia d)[jic J;sj L@ﬁé}
Ll alide o sie aSaal jeday a8 Jlad) Aanlay) http://192.168.0.88

ziaie S aasi ol adaisi (V) (DHCP e s 403 Cilalac Y
A 5 gall W jedail ad (Bludl o)) il acaiy AT Jlea e i i)
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http://192.168.0.88/

f‘ 'elastix-

» Welcome to Elastix

Please enter your username and password

Username: [ ]
Password: [ ]

Submit

Copyright @ 2006 by PaloSanto Solutions

Al dgals ) 7 sl b e o) daaly S5 palosanto Al i)
) (S 8 LS a1

Q e!hg stix About Elastix 1.6-12 Logout
wron P

System Info ‘ Dashboard | Network ‘ [T R — ‘ Load Module ‘ Shutdown ‘ Hardware Detection ‘ Updates | Backup/Restore | Preferences ‘ ® 0

+ System Resources
. Genuinelntel Intel(R) Core(TM)2 Duo CPU T8300 @
CPU Info: e

Uptime 9 min

CPU usage 1 1072% usedor2,370.01 Mhe
Memory usage: B ] osouvusedorsoazems
Swap usage: l:l 0.00% used of 1,023.99 Mb

| Hard Drives

» Partition Name: /dev/mapper/VolGroup00-LogVel00 Disk Usage
Capacity: 3.75G8
Usage: 48%

Mount point  /

ast

W Used space
Free space

=1

Gyl Jall Jeadll 8 Taria g alaill Capali (e Liglil 38 0 65 1ag
A Y1 gyl AalS ks o gty dgal ol i Sa e
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Elastix Cleals ge day pu Al sa

o paiil] llail) Cilgad 5 ae A sa 2alin ¢ i) Cunat (e Liglil of aay
Al Sa e
Adul b Sl e (g siag (g3ll s System cuss g lais

WS alaill Al e Glaglaa (a2 8 5 System Info e
Aull 5 ) seall b

e e About Elastix 1.6-12 Logout

System Info | Dashboard | Network | User Management | Load Module | Shutdown | Hardware Detection | Updates | Backup/Restore | Preferences | @ ©

4 System Resources

G Genuinelntel Intel(R) Core(TM)2 Duo CPU

GO AT Simultaneous calls. memory and CPU

1.0 60 140
Uptime: 2 min

lo o
CPU usage: Bl oo uceaor2a0m0 0.5 100 | M Sin. calls
MHz | — CPU tsage ()
80 — Mem. usage (HB)

memoryusaoe: M1 14.45% used of 502.26 Mb 0.0 L h o @
Swap usage l:l 0.00% used of 1,023.99 Mb B 8 g g ]

~ | Hard Drives

» Partition Name: /dev/mapper/VolGroup00-LogVol00
Capacity: 3.7568
Usage: a8%
Mount point  /

Disk Usage

asi

W Used space
Free space

S AldlSe (e @llag Lo JAT (:mye 85 Dashboard e
LA PON g T FEN g P VTR I PYNKP PR JER IS
AU 5 ) gacall 8 LaS ¢y sl L 5 Ly a5
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Q ElaSth{ About Elastix 1.6-12 Logout

System Info | Dashboard | Network | User Management | Load Module | Shutdown | Hardware Detection | Updates | Backup/Restore | Preferences | @ @

5 pashboard

calls Emeils Faxes

Voicem@ils Calendar System

& Al Juai¥l Gilagles o s 5ia a5 Network e

o Dliad Ui (e AS0E1 Clalae) hawd (S Cua ¢ Leliaes 40l

Al A Al cblhe Y e Y ey Glile] aay oSl
A 55 300 3 LS DHCP s (3 ile: Jpumal

System Info | Dashboard | Network | User Management | Load Module | Shutdown | Hardware Detection | Updates | Backup/Restore | Preferences | @ @

Network Parameters @ Network Parameters

DHCP Server

Edit Network Parameters = Required field
Host (Ex.

host.example.com): elastix.example.com Primary DNS: = 192.168.0.1

Default Gateway: = 192.168.0.1 Secondary DNS

|Z@ Ethernet Interfaces List
Start ~ Previous (1 - 1 of 1) Next | End
Device Type i Mask MAC Address HW Info Status.
Ethernet 0 DHCP 192.168.0.80 255.255.255.0 00:0C:29:8B:74:CD Connected

Start ~ Previous (1 - 1 of 1) Next » End

Elastix is licensed under GPL by PaloSante Solutions. 2006 - 2009.

I Elastix pdad [P glsie dsai ol Laad o ally adall (e

DHCP i (e e Jeany (53 (Saaliall ol sl (e Yy <l o) sie

Ll 8 g Laled Jallll 4l @€ aul o b @l Jaal
AUl 3 eall W jelatl Ethernet O
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System

System Info | Dashboard ‘ Network ‘ User Management ‘ Load Module ‘ Shutdown | Hardware Detection | Updates
Network Parameters 1 .
[#@ Edit Interface "Ethernet 0"

DHCP Server
Apply changes Cancel

Interface Type: = @ Static © DHcP
1P Address: = 192.168.0.80
MNetwaork Mask: = 255.255.255.0

35 @Al P lsie gmis DHCP (o« Y Static s leds

dad Ll ol Apply changes e b o calaill Ll 4aladinl

oy Sleall 1] ol siall 138 Sas] DHCP s <ilalae) (o 4ndi jeYl
A @S =il mac o) sl

¢ 558 DHCP i s Jexy Elastix alas dead of Load adaiasi s

Cusi e barally 53l b e 3al cllae)y o yuY) oplie
A 5 ) peall (8 LS (o el AaiEl) 8 peday o3V DHCP Server

Q’ elastix About Elastix 1.6-12 Logout
= = o

Backup/Restore | Preferences

[z e P @& DHCP Server Configuration

DHCP Server
Save/Update Enable DHCP = Required field

Status: Inactive
Start range of IPs: *
End range of IPs: *

1P Address Lease Time: = 7200 (0f 1 to 50000 Seconds)

DNS 1: . . . (Optional)
DNS 2: (Optional)
WINS: . . . (Optional)
Gateway: (Optional)

Elastix is licensed under GPL by PaloSanto Solutions. 2006 - 2008.

S8y Dlare 58 bl ae zeddl DHCP s of daadls

Enable e bxall 54330 @lalac Y JWo) s (he @.L.L...AJ ¢ sal il
Al oS Ol Lol 13) dis 588 a5 4 LEa) el §hall o34 DHCP
bl sl 303 (e A jee o 5S5 (IP-Phones) <l 3 5eals dala
Elastix oUsi Jasy g3 Sleall 84805 358 a5 ) zliniu Allal) oda
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e 4SSy (SN G S A ) AWE ae Jeaie i SN aad (G oS4 Gy
) IP-Phones 3 ¢al dsa sis BaY o585 315 «Switch Jss=
Oe Y bl A8y abia 68 o5 il Jles 58 IP-Phone :dkad
Apulel) Calel) A<k
abla e gsisy a5 User Management e
sosmall b LS agd dasiaddl mjbaills e sanally (padiivedl
-l

e‘ elastix About Elastix 1.6-12 Logout
Lron [ oot | | oo e

System Info | Dashboard | Network | User Management | Load Module | Shutdown | Hardware Detection | Updates | Backup/Restore | Preferences | @ ©

Groups .
23 Group List
Users

Group Permissions Create;New,Group,

Start < Previous (1 - 3 of 3) Next |} End

Start < Previous (1 - 3 of 3) Next | End

Elastix is licensed under GPL by PaloSanto Solutions. 2006 - 2009.

Administrator s dual il e gene O ollia o Laadl Led

5 (<l paaiudll) extension s ¢ (Al Jdle) Operator ¢ (sl

Ll Create New Group e Lxall e senall (o 2 3all dilia) (Say

@A Users «usi Slo el Whi cpadiuad) albea Jde g3
A 5 el 3 LS (5 pul) ) 3 el

e’ EIaStlx About Elastix 1.6-42 Logout
n | Hardwar r renc

Groups :
&, user List
Users

Group Permissions Create New User

Start - Previous (1 - 1 of 1) Next | End

Start < Previous (1 - 1 of 1) Next | End

Elastix is licensed under GPL by PaloSanto Slutions. 2006 - 2009.

M (ppeddiue Ala) ahisiy admin s aaly adtee a8 Led
PRES NN Gk 7 se &)Ja?d Lic Create New User Sl bl
AU 3 ) seall W jedail aan) e Joziaid
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e' eIaStix About Elastix 1.6-12 Logout
(- +}

ser Management | Load Module | Shutdown | Hardware Detection | Updates | Backup/Restore | Preferences |

System Info | Dashboard | Network |

Groups v

& View User
Users

Edit Delete * Required field
Group Permissions

Login: = admin Name (Ex. John Doe): =

Password: = m Retype password: * =

Group: = administrator Extension: =

Mail Profile
Webmail User: Webmail Domain

Webmail Password Retype Webmail password:

Elastix is licensed under GPL by PaloSanto Solutions. 2006 - 2009.

AaIS il saa 3,88 g8 5 Edit e darally ULl Jiaad apdaiis Ua
A 5 ) gl 8 LeSe il 5 AT AdS ) gl Y1 )

About Elastix 1.6-12 Logout

Q

System Info | Dashboard | Network |

e o

er Management | Load Module | Shutdown | Hardware Detection | Updates | Backup/Restore | Preferences |

Groups o . FE—
& Edit User "admin

Users
= Required field

Apply changes | [ Cancel
Group Permissions
Name (Ex. John Doe): =

Login: = admin

Password: * Retype password: =

Group: = administrator [w] Extension: = =1
Mail Profile

Webmail User: webmail Domain:

webmail Password: Retype Webmail password

Elastix is licensed under GPL by PaloSanto Solutions. 2006 - 2009.

Apply e hrcai & ash awiy sanall Sl AdS aai Lo
) JAal asail Ll e g Al Jiaid S Wadie s changes
Baaall )5 all 4K ae agdmin

e bl de seae IS ds giadl mlalll e g3 )l
AUl 3 ) seall A WS 5l AWl 4 Group Permissions
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elastix About Elastix 1.6-12 Logout

System Info | Dashboard | Network || User Management | Load Module | Shutdown | Hardware Detection | Updates | Backup/Restore | Preferences | @ ©

Groups

Group Permissions
Users

Group Permissions Group: [administrator [w]

Resource: Show

Start / Previous (1 - 35 of 64) Next ) End By
Save Selected as Accessible Resource
System Info

Network

Network Parameters

DHCP Server
User Management
Group List

User List

Group Permissions
Load Module
Shutdown
Hardware Detection
Updates

Packages

Repositories

Backup/Restore

i Sa o ) ) Jsasl) enia 5l Ao gana gl mie aokains Leds
Usl)
e

) Al @l & ddla) gl 485 Load Module e
A 5 sl b LS oLl

elastix about Elastix 1.6-12 Logout

System Info | Dashboard | Network | User Management | Load Module | Shutdown | Hardware Detection | Updates | Backup/Restore | Preferences | @ ©

Load Module
save * Required field

Module File (module.tar.gz): = Choose File | No file chosen

Elastix is licensed under GPL by PaloSanto Solutions. 2006 - 2009.

Al ) Lgilia) Sy Al il Kall (e amy Lo YY) amy Jarias

LS cadliy) ol allaill (s sale) aobains 498 5 Shutdown e
3733\3.“ 'é‘)}sa]\ ‘53
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elastix About Elastix 1.6-12 Logout

System Info | Dashboard | Network | User Management | Load Module | Shutdown | Hardware Detection | Updates | Backup/Restore | Preferences | @ @

>, shutdown

Proceed... = Required field

Halt

© Reboot

Elastix is licensed under GPL by PaloSanto Solutions. 2006 - 2009.

cliday e aoaill &5 485 Hardware Detection e
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elastix About Elastix 1.6.12 Logout

System

System Info | Dashboard | Network | User Management | Load Module | Shutdown | Hardware Detection | Updates | Backup/Restore | Preferences | @

|5 Hardware Detection
] Replace file chan_dahdi.conf

] Detect Sangoma hardware Detect New Hardware
[ Detect ISDN hardware

Elastix is licensed under GPL by PaloSanto Solutions. 2006 - 2008.
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elastix About Elastix 1.6-12 Logout

System Info | Dashboard | Network | User Management | Load Module | Shutdown | Hardware Detection | Updat Backup/Restore | Preferences |

Packages
o Packages
Repositories
Name Search
Status [ Installed [<] Repositories Update
Start / Previous (1 - 50 of 462) Next p End W
Package Name Package Info Version Release Repository Installed Options Delete
kernel-headers Header files for the Linux kernel for use by glibc 2.6.18 164.el5 No info yet  Installed Updated
nash nash shell 51106 441 Noinfoyet Installed  Updated
specspo Centos package descriptions, summaries, and groups. 13 lLelscentos Noinfoyet Installed  Updated
man-pages graur;;‘;"anuan pages from the Linux Documentation 2.39 12.el5 No info yet  Installed Updated
zlib The zlib compression and decompression library. 123 3 Noinfoyst Installed  Updated
popt A C library for parsing command line parameters. 1.10.2.3 S.els No info yet  Installed Updated
top_rappers 4 security tool nhich acts 25 2 wragper for TCP 2.6 06.el5 Noinfoyet Installed  Updated
jaemons.
nourses A terminal handling library 5.5 24.20060715 Noinfoyet Installed  Updated
sed A GNU stream text editor. 415 s.cs Noinfoyet Installed  Updated

O Aghalial dau Jae aobains 44 5 Backup/Restore e
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elastix About Elastix 1.6-12

Logout

System Info | Dashboard | Network | User Management | Load Module | Shutdown | Hardware Detection | Updates up/Restore | Preferences | @ @

Backup List

Perform a Backup.

 Start ~ Previous (0 - 0 of 0) Next 1 End
Backup Name Date Action

 Start < Previous (0 - 0 of 0) Next P End

Elastix is licensed under GPL by PaloSanto Solutions. 2006 - 2009.

Perform a Backup (e baall hlial das Jee aadaiod el
AUl 3 ) seall W jedaiin Cus

elastix about Elastix 1.6-12

Logout

System Info | Dashboard | Network | User Management | Load Module | Shutdown | Hardware Detection | Updates | Backup/Restore | Preferences | @ @

Perform a Backup...

This process could take several minutes
[Iselect All options

Endpoint Fax Email

[T Select all in this section [T Select all in this section [select all in this section

[patabase [[patabase [patabase G

[J configuration Files [Dror [Cmailbox [ Select all in this section
[calendar patabase

Asterisk

[l address Book Database
[ select all in this section

Others [conference Database
[Cpatabase [7] Select all in this section

[ configuration Files [l sugarCRM Database

[CImonitors (Heavy Content) [T vtigerCRM Database

[Clvoicemails (Heavy Content) [T A2billing Database

[ sounds [ Mysal Database

EImusic on Hold [[IMenus and Permissions

[T pAHDI Configuration [T Fiash Operator Panel Config Files

b o ¢ dghalia¥) Al A lehecal 258 Al sl UEAS L
Gen 1) BaY laal piul Sa Aahldal) 4l (L) A4 process e
RENEN|

G l) 5 Axlll Aalal) COLadl) a5 4 5 Preferences o

elastix About Elastix 1.6-12

Logout

System

System Info | Dashboard | Network | User Management | Load Module | Shutdown | Hardware Detection | Updates | Backup/Restore | Preferences

Language Language

Date/Time

. Selectlanguage:  [gen  [3]
e

Currency

Elastix is licensed under GPL by PaloSanto Solutions. 2006 - 2009.

25



Al Sl e g i (s PBX s ) oY) Jass

G Y il a5 PBX Configuration e

i 1] il Ll Lealinin Al Glalae ) g e s siny

sosall b LS jelay oA Cuysill 13 ae USH) Jaa 8 Ly s
Al

e’ elastix About Elastix 1612 Logout

Add an Extension

Unembedded freePBX

Please select your Device below then click Submit
Extensions

Device
Feature Codes
General Settings
S oo Repee Device Generic SIP Davies =]
Submit

Trunks

Inbound Routes
Announcements
Follow Me

R

Misc Destinations
Queues

Ring Groups
Time Conditions

Conferences

Misc Applications
Music on Hold

PIN Sets

Paging and Intercom
Parking Lot

System Recordings

Callback
DISA

ssism @l cuadl a5 Flash Operator Panel e
YL 5 laY Al Jele Lgariio 3l dgal gl Ll

2ol Al e el 1w sy Voicemalls e
A ) gl 8 LS caUaill U (g 4l o3 53] 3 gual)

About Elastix 1.6-12 Logout

PBX Configuration | Flash Operator Panel | Voicemails | Monitoring | Endpoint Confi on | Conference | Extensions Batch | Tools |
Y@ Voicemail List

StartDate: = [ 08 Apr2010 End Date: = [ 08 Apr 2010 Filter Configuration

Start ~ Previous (0 - 0 of 0) Next | End
Delete Date Time. calleriD Extension Duration Message

Start ~ Previous (0 - 0 of 0) Next |- End

Elastix is licensed under GPL by PaloSanto Solutions. 2006 - 2009.

by A8 e ol 1 (555 Monitoring e
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About Elastix 1.6-12 Logout

PBX Configuration ‘ Flash Operator Panel | Voicemails ‘ Monitoring | Endpoint Configuration ‘ Conference | Extensions Batch ‘ Tools ‘

You don’t have extension number associated with user

5’“ Monitoring List
Start Date: = [ 08 Apr 2010 End Date: = [ 08 Apr2010 Filcer

Start < Previous (0 - 0 of 0) Next » End
Delete Date Time. Source Destination Duration Type Message

Start < Previous (0 - 0 of 0) Next | End

Elastix is licensed under GPL by PaloSanto Solutions. 2006 - 2008

chiv cusll 1 & Endpoint Configuration e

AL Alaidl |P-Phones <l aea e ol HUail)
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About Elastix 1.6-12

& Endpoint Configuration

Endpoint Scan | [192.168.0.0/2

Start ~ Previous (0 - 0 of 0) Next | End
Set Unset MAC Adress 1P Adress Vendor Phone Type User Extension Status

Start < Previous (0 - 0 of 0) Next | End

Elastix is licensed under GBL by PaloSanto Solutions. 2006 - 2009.
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Q elastix About Elastix 1.6:12 Loaout

PBX Configuration | Flash Operator Panel | Voicemails | Monitoring | Endpoint Configuration || Conference | Extensions Batch | Tools |

The conference installation is almost done. To complete it please dick here

Elastix is licensed under GPL by PaloSanta Solutions. 2006 - 2009.
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Q’ elastix About Elastix 1.6-12 Logout

PEX Configuration | Flash Operator Panel | Voicemails | Monitoring | Endpoint Configuration | Conference | Extensions Batch | Tools |

46 Conference
New Conference State: [Current Confersnces [o] Filter: Show

Start < Previous (0 - 0 of 0) Next I End

Delete Conference # Conference Name Starts Ends Participants
Start  Frevious (0 - 0 of 0) Next | End
Elastix is licensed under GPL by PaloSanto Solutions. 2006 - 2008.

Qb i cusdll 13 4 Extensions Batch e
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About Elastix 1.6-12 Logout

PEX Configuration | Flash Operator Panel | Voicemails | Monitoring | Endpoint Configuration | Conference || Extensions Batch | Tools |

Batch of Extensions

= Required field

Upload CVS File

File to Upload (*.csv):* |_Choose File | no file chosen Download the current extensions in €SV format Delete All Extensions

The first line must contains the name (or title) of the columns, and the file must have at minimum three columns: Display Name, User Extension, Secret. For more
information about all the parameters supported, please read the online embedded help.

If you load a file with extensions already created, these extensions will be updated

Elastix is licensed under GPL by PaloSanto Solutions. 2006 - 2008.
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Q' elastlx About Elastix 1.5-12 Logout
=

PBX Configuration | Flash Operator Panel | Voicemails | Monitoring | Endpoint Configuration | Conference | Extensions Batch | Tools | (]

Asterisk-Cli ) Asterisk-Cli

File Editor
Command

Legd Ul W
S 3dle salsl Jl)Y a5 Asterisk-Cli o
Ba3as alga oLll Asterisk sl
calalal) ‘):“)3:‘3 31l oe bole R File Editor o
alaill cilalae ) cilile any e Jaanill Ly AilainY) (Ka
Al B ) pall (LS jeday g8
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elastix About Elastix

uration | Flash Gperator Panel | Voicemails | Monitoring | Endpoint Configuration | Conference | Extensions Batch | Tool

Asterisk-Cli “Y Asterisk File Editor
File Editor

New File File: Filter

Start ~ Previous (1 - 25 of 101) Next p End W

File Name File Size
a2billing.conf 22290 bytes
additional_a2billing iax.conf 2 bytes
additional_azbilling sip.conf 2 bytes
adsi.conf 140 bytes
adtranvofr.conf 840 bytes
agents. conf 2832 bytes
alarmreceiver.conf 2227 bytes
alsa.conf 2675 bytes
amd.conf 767 bytes
applications.conf 8523 bytes
asterisk.adsi 3260 bytes
asterisk.conf 367 bytes
cbmysal.conf 380 bytes
cdr.conf 7324 bytes
edr_custom.conf 573 bytes
cdr manager.conf 59 bytes
cdr_mysal.conf 705 bytes
cdr mysal.conf.orig 688 bytes
cdr mysal.conf.sample 704 bytes
cdr_odbe.conf 221 bytes
cdr_pasal.conf 204 bytes
cdr_tds.conf 171 bytes
chan_dahdi.conf 606 bytes
¢han_dahd.conf.template 715 bytes
codecs.conf 1655 bytes

Start ~ Previous (1 - 25 of 101) Next ) End B

Elastix is licensed under GPL by PaloSanto Solutions. 2006 - 2009.
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elastix About Elastix 1.6-12 Logout

Virtual Fa List | New Virtual Fax | Fax Master | Fax clients | Faxvisor | Template Email |

) Virtual Fax List

Start / Previous (0 - 0 of 0) Next | End

Virtual Fax Name: Fax Extension Secret Destination Email Caller ID Name: Caller ID Number Status

Start / Previous (0 - 0 of 0) Next  End

Elastix is licensed under GPL by PaloSanto Solutions. 2006 - 2009.
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About Elastix 1.6-12 Logout

[2] pomain List
Create Domain

Start ~ Previous (0 - 0 of 0) Next |- End
Domain Number of Accounts

Start ~ Previous (0 - 0 of 0) Next  End

Elastix is licensed under GPL by PaloSanto Salutions. 2006 - 2009.

EJ}AS\GQLAS%';)}Q\ d‘u‘ﬂ\)s)gméﬂ\@laﬁmm}”\/l ERTPY
Adull

About Elastix 1.6-12 Logout

operire |

The Openfire service is not active at this moment. If you want to activate it please dick here

OsS anaiill Bl 5 ¢ e dpeat o5 Al G Sall 13 o Jaadl L
Sopall & el A click here e bhaall Wle

des Llhhatt & Je Jpasll ghiui Lay Reports < ss
A ) el 8 LS pUaill e Caad S VLAY

About Elastix 1.6-12 Logout

CDRReport | Channels Usage | Billing | Asterisk Logs | Graphic Report | Summary by Extension |

& CDR Report

Start Date: = [ 08 Apr 2010 |gm Field: [Destination [<] Filter Delete the CDRs in this Report
EndDate: = [ 08 Apr2010 g Status: [ALL [=]
» Export Start  Previous (0 - 0 of 0) Next - End
Date Source Destination src. Channel Account Code Dst. Channel status Duration

Start / Previous (0 - 0 of 0) Next | End

Elastix is licensed under GPL by PaloSanto Solutions. 2006 - 2009.
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About Elastix 1.6-12 Logout

Q e

VTigerCRM | Calling Cards | Downloads | sugarcrm | Text to wav | e o

The vTiger installation is almost done. To complete it please dick here

A il Sl e (s giad Ll Jaadli
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& Slsie a5 (Customer Relations Management)
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clillay 3l 34l WUai 8y Calling Cards e
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Lal @38 5ie 585 (Customer Relations Management)
Asterisk aUsi e

(Sya cale ) paill il sl a5 Text to way e
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A 5 peall (8 LS el a5 oo g

Q elastlx Abour Elastix 1.6-12 Logout
m = epor ras

Calendar | Address Book | Recordings |

[ calendar
Add Event  Search LKl [=] [=] »m»
Monday Tuesday Wednesday Thursday Friday Saturday Sunday
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Elastix is licensed under GPL by PaloSanto Solutions. 2006 - 2009.
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Add an Extension

Unembedded freePBX

Please select your Device below then click Submit

Extensions .
Device
Feature Codes
General Settings c
TR R Device Generic SIP Deviee [+
Submit

Trunks

Inbound Routes
Announcements
Follow Me

VR

Misc Destinations

@m\ﬁ)}gaj\u‘)@_bm
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nfiguration | Flash Operator Panel ‘ Voicemails ‘ Monitoring | Endpoint Configurati

Conference | Extensions Batch | Tools |

Option

Unembedded freePBX

Dialing Options

Basic Asterisk Dial command options: tr
Extensions Asterisk Qutbound Dial command options:
Feature Codes
General Settings Call Recording
Outbound Routes
Trunks Extension Recording Override: [Disabled [+]
Inbound Gall Gonirol Call recording format:
Inbound Routes Recording Location:
Announcements Run after record:
Follow Me
VR Voicemail
Misc Destinations
Queues Ringtime Default: 15 ¢
Ring Groups Direct Dial Voicemail Prefix: E
Time Conditions Direct Dial to Voicemail message type: [unavailzble [+]
Internal Options & Configuration Optional Voicemail Recording Gain:
Conferences Do Not Play "please leave message after tone" to caller o
Misc Applications
Music on Hold Voicemail VmX Locator
PIN Sets
Paging and Intercom Default Context & Pri: from-internal context 1 pi
Parking Lot Timeout/#-press default: context dovm | exten 1 | pri

System Recordings

Loop Exceed default:

context |dovm | exten 1 pri

" Timeout VM Msg: [Etd Tnstructions [=]

Callback Max Loop VM Msg: (588 Trstuctions [<]

DISA Direct VM Option [5t tnstructions [<]
Msg Timeout: [2 =] seconds

Al o J calgdl oy il a8 e 3 ass o ek Led
Ringtime aall & dllys g al dga s 5l (Jsmall 2 ) Jeaiall 4 53
.Default:

ok Le i dadial) Jiul 4

International Settings

= <A

Country Indications: [United Ststes / North America
24-hour format:

Security Settings

Allow Anonymous Inbound SIP Calls?:
Online Updates

Check for Updates
Update Email

Submit Changes
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Allow Anonymous Inbound SIP i Wle S o
Jeai¥) s g e JaY Yes I No o« Calls?:

Update dJuaicall 8 aUaill pad g 51 0yl aai | il s

e Lavie 4l 5 giall clloaily el Sl 4l Gaay S &l Email

Ol (g2 da i seds Baalin Wrie s Submit Changes e b
A 5 ) seall 3 LS

elastix About Elastix 1612 Logout

Apply Configuration Changes Here

Dialing Options

Unembedded freePBX ﬁ
Asterisk Dial command options: tr

Extensions Asterisk Outbound Dial command options:

Feature Codes

General Settings Call Recording

outbound Routes

Trunks Extension Recording Override: Disabled[+]
Call recording format: vav_[=]

Inbound Routes Recording Location:

Announcements Run after record:

Follow Me

VR Voicemail

Misc Destinations

Queues Ringtime Default: 15

Ring Groups Direct Dial Voicemail Prefix:

Time Conditions Direct Dial to Voicemail message type: Unavailable [=]
Optional Voicemail Recording Gain:

Conferences Do Not Play "please leave message after tone" to caller B

Laally @l 2S5 () alaill clalae ) as L a5 5 e JS Lide ()5S
Ly all 8 ek A5 Apply Configuration Changes Here e
T\ NPT}

o baat Gy Jaal sl g OO gatll Gmey cLEY oY) Jaw
Al 5, pall 8 LS PBX <usii 4 Extensions
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Q g(!ugnst X About Elastix 1.6-12 Logeut

PBX Configuration | Flash Operator Panel | Voicemails | Monitoring | Endpoint Configuration | Conference | Extensions Batch | Tools

Oplion Add an Extension
Unembedded freePBX

Basic

Add Extension

Please select your Device below then click Submit

Extensions N
Device

Feature Codes

General Settings .
Device <2

Outbound Routes
Submit

Trunks

Inbound Call Control
Inbound Routes
Announcements
Follow Me

L o5 Lo sl YV 43Y SIP g 58 e Alsndl) 055 o U5 L
A 5 peall U elsil Submt e

Option Add SIP Extension

Unembedded freePBX

Basic
Extensions Add Extension
Feature Codes

General Settings
Outbound Routes

User Extension

o0

— Display Name
Inbound Call Control CID Num Alias
Inbound Routes SIP Alias
Announcements Extension Options
Follow Me
IVR Outbound CID
Misc Destinations Ring Time [Defauit [<] <:|
Queues Call Waiting [Disable [+]
Ring Groups Call Screening [Dissble [+]
Time Conditions Emergency CID

Internal Options & Configuration
Assigned DID/CID

Conferences

Misc Applications

Music on Hold DID Description

PIN Sets Add Inbound DID

Paging and Intercom Add Inbound CID

Parking Lot Device Options

System Recordings

Remote Access . . .

This device uses sip technology.

Callback ¢

DISA SeCrel <:|
dimfmode rfc2833
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7777911<999¢700-799 «70-79

Omar 3 <45 Display Name (8 4l ssill sl aul gl o
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Recording Options

Record Incoming On Demand [=] @
Record Outgoing On Demand [« ] @

Voicemail & Directory

Status Disabled El ¢

Voicemail Password
Email Address

, <A
Pager Email Address
<A

Email Attachment yes  @no
Play CID yes  @no
Play Envelope yes  @no
Delete Voicemail yes  @no
VM Options

VM Context default

VmX Locater

VmX Locater™ Disabled
Use When: unavailable busy
Voicemail Instructions: Standard voicemail prompts.

Press 0: Go To Operator
Press 1:
Press 2:

Submit @

s3¢d 3 abiall 5 33 ) ol LISl Jaand (8 e ) 1)) paad aadationd Ledd
Gua dalall xie 6l On Demand on JWAY) aolaiv Cus Al saill
A dag) e %1 lo Tl L) ol AdSe ol Jinad gakio
Ll LS maes dinsi s Cum Always 5o S8 LAl gl
Al (of Jamas 2 ) Cus Never Tl

Status o 4lhsd ol Aladi phivi Jgall yl (e sady Ul
aladiy Lid Jls 45 <Voicemail & Directory sl (aa laass Al
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akaing Lld A Alu )y 35 0 oUaill Lalay of La )i 135 Password
i gl Jila N ) gl Juin) 8 e i A s ySIV) 4y ) agaas
Al ogs of L 5 13 1,805 Email Address 4iall s <l e
yes Jbas Ll i SV Gy () cldd jall e 48 seall ALl Jla b

.Email Attachment sl
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Q e!wasslx About Elastix 1.6-12 Lagout

PBX Configuration | Flash Operator Panel ‘ Voicemails ‘ Monitoring | Endpoint Configuration ‘ Conference ‘ Extensions Batch ‘ Tools ‘ e 0

Add an Extension
Unembedded freePBX

Omar Ali <100>
Please select your Device below then click Submit $
Extensions

Device
Feature Codes
General Settings
o Device  [Gansric 517 Davice =]

Submit

Trunks

G Ll oSl sl e 3 e SLIY Aleall S0 GV o
A 5 ) geal) 8 LS a3 Aliasdl)

Q ELaSSIX About Elastix 1.5-12 Logout
roc AT e

PBX Configuration | Flash Operator Panel | Voicemails | Monitoring | Endpoint Configuration | Conference | Extensions Batch | Tools | L]

Add an Extension
Unembedded freePBX

omar Ali <100>

Please select your Device below then click Submit
Extensions Device Othman Hasan <200>

Feature Codes Ahmad Saleh <300>
General Seftinas

@ sl anin Flash Operator Panel cuss ) oY) Liga 53 13)
Al 5y gual) 3 LS Ll Liad il oG
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No timeout =]

@0®@

Extensions Queues
Conferences
Parking lots

Trunks

Alby caly ool sela Leilaly L 3 el of Sl e
.softphone gt sl aila Jlea sl g Ledasy oy ol Ll 5Lz

e Lelaal (Said softphones gl s @b saill day s GV 4 i

alaill e Lealadinl (Ko Al softphones gl (e wasl) lia

Cua dlgie ol aladinl s of Jslain SIP JSsis 0 pe i cilS Ll

& WS Extras <usi («» Downloads avd 8 Jueaill dadlgy aas
Al 3 ) guall

e' elastix About Elastix 1.6-12 Loqout

Fax Utilities

Softphones <: ﬁ

Xten Lite

Xten Lite is an SIP client for Linux, Windows and Mac 0S X.
At the moment there is a free version and a comercial one.
Manufacturer Description

"Superior audio and video quality, zero-touch configuration, IM
& Presence, and a comprehensive personal address book. "
Download Link: http://www.xten.comjindex.php?
menu=download

Manufacturer: CounterPath

Instant Messaging

Idefisk
Idefisk is a softphone for Windows, Linux and Macos
g [ Manufacturer Description
=T A free softphone with SIP and IAX support. Version 2.0
-~ g features a complete new look and a new user-friendlier
=) interface.
< 4 Download Link: http://www.asteriskquru

er: http://www.asteriskquru
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~

v I =
Enabled Acct#  Domain Username Display Name Add...

1 [
Remove

Properties... I

Make Default

T T

Account |Vo\'\ca1'|aﬂ I Topology | Presence I Mva’md| |

User Details
Display Name

User name

Password

Authorization user name

Domain

Damain Proxy
Register with domain and receive incoming calls

Send outbound via:

() proxy address

Dialing plan #1\a'a.T;match=1;prestrip=2;

[ ok J[ concel J[ mosly
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192.168.0.80 s lilla & 5 pud) ol gie Gl oLl ae 4l 3 ) suall
it ol sie 4l ¢ S a1

Properties of Account 1 T M
Account | Voicemail | Topology | Presence I Mvanced|
User Details
Display Name Omar Al
User name 100
Password Ty
Authorization user name 100
Domain 192.168.0.80

Domain Proxy
Register with domain and receive incoming calls
Send outbound via:

(@) domain

() proxy

Dialing plan #1\a'\a.T;match=1;prestrip=2;

ok (canen ) [ oo

sl vie Llieadiul Gl Hsell AdS uds acad Wil L Jaadls
AL AL 8 Close e &5 OK (Ao baaai g5 Ladie AL gl
laadl ol 1) L il Al Haansll ek o daisdl e

wu&ﬁgéﬂmﬂ@u\uﬁ\o.lh‘fc);‘)\.@cndhaﬁ\ﬂ-lcnh‘)ﬂ
Al E)}*A\L;QLQSJLASY\AHQM:} Sl Jlady)
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&' ZolPER
Phone to dial

) pall el cagud) L) jady Al Glalae Y 3 LS Je dariad 44
-4,

-

Options

[ SIP accounts overview

Cluall ol (5 Jaxi 5 Add new SIP account e bl led
AUl 3 ) gall jelail QK dasal o
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SIP account options

Domain : [

Username : |

Password : |

(HelDNane:I

SIP account options

Domain : [192.168.0.80

Username : 200

Password : [*===

Caler D Name : [OmanFosa]

B gpuall 8 LS Ayl LS ) 2928l OK e aniai i Ladie
Al
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&' ZolPER
Phone to dial

O Juai) el jal ki (V¢ a3 8 il Juaill of Jadl
A gaall LR 5 il b5 pSaal) 5 e Lanad) S i a0 3 562 Y)

ol il Al ALt o8, Jadh able OS5 JuaiV) A
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Current call

Line 1 is speaking to :

Account : 200

Call duration : 00:00:16

& ZolPER
Phone to dial

200 (Registered) (SIP) [ unregister |

A ) gl LS JLatU Sl galiydl (505
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Incoming call on line 1: Othman Hls-l
Othman Hasan

e ey

|[GHORE|]

X-Lilg

RECORD, | AA | AC A DND
= = | = | =

| D )

8 x-Lite

Incoming call from:
Othman Hasan

. Answer 4R Ignore

Cuss @i Flash Operator Panel cuss A Lea, 131 oY)
soseall A LS Al Caal @B sadll of 2ais Elastix o & PBX
Aaul)

@00 No timeout =
Extensions Queues

Oy 100 - omar ai
Oy 200 - Otmman Hasan

Oy 300 : Ahmad Saleh

lbl lb] lll
i

Conferences

Parking lots

Trunks
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- elastix

FREEDOM TO DOMMUNIDATE

PBX Configuration | Flash Operator Panel | Voicemails | Monitoring | Endpo

Extensions

O 100 : Omar A . ﬁ

% 200.'01‘.?11"013n Hasan — 6 @
O@) 300: Anmad Salen =

softphones gl L)y @ilsadll dlac) (e Lipg®il B 0 5S5 13go
_Lﬁ)\._\:\';\_,
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ok LS elldy Ll (35 52 Ll Ao ol dydae S

plasiuly analog bl cYLaiy) aSud & pllaal) Loy, 1
Ao Jady Al Jleall Jaly LeaS p L Alila dgils lUay
.Elastix
Al Jady A leall JAl LS 5 S Al ) ddls Gy
.Elastix

Y Gk e Jhall Ak oy ae plaill dayy 3
Aty il ol ) Zlss Y Al o 85 VOIP

el (a3 e AL 3kl e JS 7l ) 3kt
A ilasl clBlanl) oY gl

5 PCI G&l) aediy jisneSl Slea Jab LSy oy clilday o
daas ab A RJI-11 & sl (e il (e de gaa e (55575 PCle
omie S () aal s aila bad Jua 8 o Cusy gl Cailgd) b glad

st Gl MLl s g FXO e 8Ll (e (e 68 liladl o2a ac i
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24048 1) lBUaul) £ L3l
o LS A Il il (e (e 53 Ll

Lead die S (55 A ) ity a5 ISDN BRI iy L1
Baa) 53U Jasy o) (A1 Jady Uaii e
Lead die S (55 ) ity a5 ISDN PRI i, 2
JS Janys (Al 85 J1 51 EL 5l T1) £ il (e (a8 oy Sl
El bsha ae sl 30 ) oy gl o jaS 22e a8 L
568 J1 o Ll ¢ sanidll ¥ ) b aadieud) T1 bad aa 5L8 24)
30 Joa gebiivg Jad JS o (gl (38 30 Janys L) (b p2iinns
W gl) a8 Al
S PCl @&l pexis oSl jlea Jaly lilladl ol Sy
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el )l 5 Bl iild) ClBlhall (i s lin o ) 5 LAY aad
i85 5 Digium 38 355 Sangoma 48,4 i Asterisk ax ) gial)
& e s OpenVox

U e Y ¢ leadl 8 ABlall 5 Al ) cliadl e sf S g2
and 4 g @l Wl s crana JS e Gyl 3 Elastix sl of
Adull 3 ) eall 8 LS System s sl Hardware Detection

System Info | Dashboard ‘ Network ‘ User Management| Load Module| Shutdown ‘ Hardware Detection | Updates

|3 Hardware Detection ﬁ
(| Replace file chan_dahdi.conf
[l petect Sangoma hardware Detect New Hardware ¢

[ petect ISDN hardware

4yl <is 13 Detect ISDN hardware alel 5Ll g L s

«iS 1)) Detect Sangoma hardware sl sl aai 5 4l

Detect New e hiai | a5 Sangoma 48 i zU) (e 4ilay)
A ) seall A LS AR (o il o) o 3l Hardware
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System

Dashboard | System Info | Network ‘ User Management ‘ Load Module ‘ Shutdown | Hardware Detection

|3 Hardware Detection

[ Replace file chan_dahdi.conf
[ Detect Sangoma hardware Detect New Hardware

[Tl Detect ISDN hardware

Span # 1: OPVXA1200/12 "OpenVox A1200P/AS00P Board 13" (MASTER)
A0 W) e Al Ay o ol il o) Ladl Leds
Mlie ey Oaleie Ll agie 8 ¢ Luis 12 e 53 OpenVox
VOIP 4adi 3g3a Gk oo Juaiy) (Wl

a5 Al ey ol Jlanina) sl ) zlins Y 455kl oda aladinly

Jisad Qi Elastix pUai J) VOIP 46 3550 Glaslea JAal 65

JShy daphll sda # pd asfie i Y ASWE Gk e GlSAl) aes
Trunks Juaiy) <l 58 oo alSH Laxie S|
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& IP-Phones & ) dua s

L) el softphones el s @il Jay 5 L o 2y
a2 0n Y IP-Phones s5eal @ saill oda Loy (V) 4 s ¢ L
.softphones

Asterisk aai acxi il [P-Phones sieal (e el cllia
SN edl pany Al b Lleds LS5l IAX S SIP JsS i
Hlilla o 4381 5i |P-Phones & Y daiidl

Aastra e

Cisco e

Snom e

Grandstream e

Polycom e

Yealink e

(CisCO 48, Claiia (jasa (e 022) Linksys e

40310 Lelia 5 (pe Y Liallai pa 53¢ 028 aladiul (pe oSali S

o3 Csbic il o) Juadyy allail) e ablas G apkind sy dglall

oot Jay) e S5 calail) L ety ) e Jal Al G 1) 5 5eaY)

Llee JLSY 5 ¢softphones gl & Wb lidaal i) 40 51 il sledll

u s Cad Endpoint Configuration avd ) 4s g Waldad s eday )
AUl 3 ) sall 8 LS PBX

e

& Endpoint Configuration ﬁ
Endpoint Scan | [192.168.0.0/2 c

ﬁ Start ~ Previous (0 - 0 of 0) Next ™ End

Unset MAC Adress 1P Adress Vendor Phene Type User Extension Status

Start ~ Previous (0 - 0 of 0) Next | End
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& Subnet Mask 4 &l Al eldy A0 o) gie daa Lead
IP- 53¢l e Gy 450811 ey ol lagl Endpoint Scan e b
AU 3 ) seall (8 LS Lguin y2a (40 Leie 5 Phones
Q gk!wa,'u§s_‘i§ About Elastix 1.6-12 Logout
o [EAIETD

PBX Configuration | Flash Operator Panel | Voicemails | Monitoring || Endpoint Configuration | Conference | Extensions Batch | Toals |

e 0
& Endpoint Configuration

Endpoint Scan | [192.168.0.0/2

Set | [Unset | MACAdress IP Adress  Vendor Phone Type User Extension Status
| =] 00:04:13:2F:21:ED 182.168.0.120 Snom / Snom Technology AG | -- Unselect=d - [o] [ Unsalectad - =
) 00:04:13:2Fi21:92 192.168.0.142 Snom / Snom Technology AG [~ Unselected -~ [&] [~ Unselected - [=]
| =] 00:04:13:2F:51:5E 182.168.0.160 Snom / Snom Technology AG | =- Unselected -- [o] [~ Unsalected -- =l

Oo IP-Phones eal (s de sana o oyl 2 28 il Jaa b Lead

sle Wilsie s MAC address bl el sie aaad ae Snom g i)

Phone 4eildll g cailell i se 235 o Y & ¢ [P address 4<uall

3y pall B LS ccailed) ma Loy 258 Al Analiall Ayl iS5 Type
-4,

e' elastix About Elastic 1.6-12 Logout

PBX Configuration | Flash Operator Panel | Voicemails | Monitoring || Endpoint Configuration | Conference | Extensions Batch | Tools |

& Endpoint Configuration

Endpoint Scan | [192.168.0.0/2

Set | [(Unset | MAC Adress 1P Adress  Vendor Phone Type User Extension status
0o <= 00:04:13:2F:21:ED 192.168.0.120 Snom / Snom Technology AG 320 = <100 =
o <= 00:04:13:2F:21:02 192.168.0.142 Snom / Snom Technology AG | 320 = <200% =
o <3 00:04:13:2F:51:5E 192.168.0.160 Snom / Snom Technology AG 320 =l <s00> =

¢

5L i ¢ Anliall Al gaill U5 Jadsall a3 (e Lighi) o 2a
¢ 5y pall 8 agud) 5l LS Set e baraai & Slea U< Set Dla e
A 5 gaall b LS i JSE (il gl e o pal) wis latic
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PBX Configuration | Flash Operator Panel | Voicemails | Monitorin

About Elastix 1.6-12 Logout

Endpoint C

iguration | Conference | Extensions Batch | Tools | e 0

& Endpoint Configuration

Endpoint Scan | [192.168.0.0/2

Set

Unset | MAC Adress 1P Adress  Vendor Phone Type User Extension status 0

=] 00:04:13:2F:21:ED 192.168.0.120 Snom / Snom Technology AG | 320 =] <100~ [=] Configured without incident.
= 00:04:13:2F121:92 102.168.0.142 Snom / Snom Technology AG 320 = <200> [=] Configured without incident
= 00:04:13:2F:51:5E  192.168.0.160 Snom / Snom Technology AG | 320 =] <300> [=] cenfigured without incident.

&) Not Set ¢ womd Status Al o Ladl ledy

Oe sl Oladi A s of Ll 13 Configured without incident

daia zull gdd [P lsie o bl aphing Cuilgd) 5 el
Lalic o)y Le st llin LWl () oS0 5 il @l clalac)
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) 3G el 4S5 By sk e sl Wi-Fi ASLadU) 408l (3 5k e
(SULal) Ay A DS oy 3G Aa A2kl eay Y
OSars <l [P )sie 4l Elastix oW oS of s 2
L Y (e 4] J el
S s ey Tools ) 48 Menu 4@l e .3
SIP settings ia) | sl s Connection & Settings
New SIP : wa SIP clile) cale sl (¥ elle 4
Adul Jsesll e das o8 &3 Use default profile isl s Profile
Elastix i crulie anl Jasi Profile name o
JETF _s) Service profile e
ALl A<l sl Default Access point e
i iYL iy Hh oo duats
W ALl 8, Jasl Public User Name o
A dkal el e W, oo
duw e sip:extnumber@elastixIPadress
elastix 8w Olsie s 100 disaill &8, oS 1Y) JUEA)
Jax Lila 87.200.202.5 A
Sip:100@87.200.202.5
.NO _is) Use Compression e
Always On sl Registration e
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sip:100@87.200.202.5

.NO _sa) Use Security
Al Jsasll e (s 515 Proxy server
Jax 48 Proxy Server address e
sip:elastixIPadress b WS 8 pudl o) sie
Sip:87.200.202.5 Jaw Lilla & Wil (]
asterisk Jsx Realm e
¢l Wil W8, Jax User name e

s 3100
Lalall ;5 4l A€ Jaxi Password e
Juss Allow  Loose routing e
.YES

.UDP _tsi Transport type e

e bwa & 5060 Jax Port e
Back
Adull Jgaal) e s a9 Register server

48, Registrar server address e
b WS Sl e Jaus
dax Lills & Wil ol sip:elastixIPadress
Sip:87.200.202.5

.None 45 jiis Realm o

.None 45_ii; User name e

el Jax Y Password e

.UDP _tii Transport type e

e brai & 5060 Jax Port e
5305 0 Back le iy <Back

Not Juai¥) dla ui€in 4isds Elastix sl aul edaw
S Al jadie daal 4 adll il 1)) ‘_5_1\}3 s a9 registered
.Registered

Internet tel. I <l s Connection 4aid ) oY) aa 5
SIP profiles ¢« < s New Profile Jliss &3 Options Jtias <lua
Elastix slieul 5 salacly Lid @A Jd g nll las
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sip:elastixIPadress
sip:87.200.202.5
sip:elastixIPadress
sip:87.200.202.5

) A gy Ll A el Caaad 1Y) eCalalae Y e oY) aay
A 3 ) geall (8 LS i i) Gyl e Jaty) iy

Laiai o3 4y Jlat¥) a5 3 Calgll a8 salallS Jans Juail &) jaY

e Juai¥l ¢l ja) &l Internet call & Call ) <23 23 Options e
Y (G )k

Gl e deati () gt Lld < V) G5y e e LS JLEiny

A, lliy Hailly e softphone gzt sl IP-Phone ke

aly e Aall 7yl cpibgall aal OIS 13 las Baie dpalal) o2
ASa (A J)
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Analog adilall & gell aladinl
aUaill ~e Phones

Aila) ol g S Slen b Al A0 () g aadi of Lo i 1)
Seall o e Yl Sl G sy Wl ie Y 4 IP-Phones seal
FXS dla (e 22 o (g giad AL caila d8Uay apal alaill Jady (g3
A ol g LY il s Lgaladi) o ) ALl Ca gell aaed G slise
el 3 FXS Ml Jis 3 Guliall a5 il Lelua 53

Y ¢l A gem gl Al (gl e apaill (e alaill oSy (S
pud A oangh @l Jealy Bla cala JS) dals Ahad oLl (e
il cu il A8 PBX Configuration < s &a3 Extensions
(S atll ¢4l Aald e Generic ZAP Device s ¢lia s PBX
Al 5 ) saall 3 LS

PBX Configuration | Flash Operator Panel | Voicemails ‘ Monitoring | Endpoint Configuration | Conference

Add an Extension
Unembedded freePBX

— ¢ Please select your Device below then click Submit
xtensions Device
Feature Codes
General Settings
Outbound Routes Device ez | ¢
Submit

Trunks

Inbound Routes
Announcements
Follow Me

VR

Misc Destinations
Queues

Ring Groups
Time Conditions

sypall A LS saaa dadia W ekl Submit el b
Al
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Add ZAP Extension

Add Extension

User Extension
Display Name
CID Num Alias
SIP Alias

Extension Options

{it

Qutbound CID

Ring Time [ Default [+]
Call Waiting [Disable []
Call Screening [Disable =]

Emergency CID
Assigned DID/CID

DID Description
Add Inbound DID
Add Inbound CID

Device Options

This device uses zap technology. (Via DAHDI compatibility mode)

channel ¢

S W channel LAl 4 ellyy (Bl Calgd 4 Juald) udal
SIP g 5ill (e @3 il Glalac Y dgiliia 68 ilalac Yl

Apply e hialls ileall XS5 23 Submit e daiai g Laie
.changes
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A Al satl) sl e adae Tk of (o 5 58l 55ha V) Lile
echotraining Jis i ) 4 Led s Ledllae) Ul el T8 50 ot

Al 5y gaall b el LS

This device uses zap technology. (Via DAHDI compatibility mode)

channel
context
immediate
signalling
echocancel
echocancelwhenbridged
echotraining
busydetect
busycount
callprogress
dial
accountcode
callgroup
pickupgroup
mailbox

3
from-internal
no

fro_ks

yes

no

no

ZAP/3

400@device

e}gﬂ\@&\.&«&‘ﬂhﬁp\}aemwﬁhﬂi#\a&wmy

SIS Aleal) X535 Submit e )l Jarias
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4283 COOL gl e S dae ddlia)
EJA\}

Lo Lol (e Yy san 5 dady 0 gall (e e 230 ALl alains
Extension Batch slal alaaialy olly Gias pkivs 5 AY) b saal
& spreadsheet Jsas & Ll e Slaslae LU mand Al
Lo D) e sail) sl g ULl se) s a gl SUaill ) Jgandl Cale Jand
Extensions s ) 4 si @lld Jaal [ Jsaall 8 2 5 LS Ledlalae) as
Al 5 gaall (8 LS PBX (i )l oll a3dll Batch

onfigural rator Pan ndpoint Configuration sions
Batch of Extensions 0
Upload CVS File * Required field
File to Upload (=.csv):* | _Choose File | No file chosen Download the current extensions in CSV format Delete All Extensions

The first line must contains the name (or title) of the columns, and the file must have at minimum three columns: Display Name, User Extension, Secret. For more
information about all the parameters supported, please read the online embedded help

1f you load a file with extensions already created, these extensions will be updated

Elastix is licensed under GPL by PaloSanto Solutions. 2006 - 2008.

Download the current extensions in (e b b,

38 giall B gl e Add e (g gisn Jean Joul @y CSV format

zal i e sl 8 4ad adais CSV cale <G e ellyy ol a Uil

3 seall 3 LS Jsoall jedann Cum il mali sl Sl Excel Jie Jslaal)
-4l

DISABLED 57812265

Gabad) J gaall A8ty OB il fpe &y 22e LS“—“-*A-'U\ UY\@L.\...M
2l upload ‘dyn-\e asdi a3 CSV dapay Jyoall Jadny o 683 o0 Ladic
Al 5 ) pall 8 LS
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elastix About Elastix 1.6-12 Logout

Batch of Exte
Upload CVS File 0 = Required field

File to Upload (=.csv):~ |[_Choose File | No file chosen Download the current extensions in CSV format Delete All Extensions

The first line must contains the name (or title) of the columns, and the file must have at minimum three columns: Display Name, User Extension, Secret. For more
information aboutt all the parameters supported, please read the online embedded help.

1f you load a file with extensions already created, these extensions will be updated

Elastix is licensed under GPL by PaloSanto Solutions. 2006 - 2009.

ssisy Al CSV ke Jias 23 Choose File e haai L

Gl himi 2] colsadl cileglie ALl Ld A Jpall Sl

) Baaall B el aies ddlal 5 Jsaall s 23 Upload CSV File
Latals sy
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Follow Me " s=il" duala

o) (e daaidll Saty Gl Follow Me i) dnalis o) )5 (e Cargy

o Judl die allaill ol Cua ¢ Al 4l Jsall Jslay 3 pasdll

Gha¥l N S Jla b ildli AT ) e Juaiall diaty dpalall
sl i 5l ol Y i gl 35 Y AL sl

PBX <usii @i Follow Me aud () 4s i dpaladll sda Jundil
Al 3 ) seall 8 LS PBX (il < 5aill U3l Configuration

About Elastix 1.6-12 Logout

oo A

PBX Configuration | Flash Gperator Panel | Voicemails | Monitoring | Endpoint Configuration | Conference | Extensio

ns Batch | Tools |

Unembedded freePBX Omar Ali <100> add
Follow Me Othman Hasan <200 add

Extensions Ahmad Saleh <300> add
Feature Codes
General Settings
Outbound Routes
Trunks

Choose a user/extension:

Inbound Routes
Announcements

Follow Me <€

VR

Misc Destinations
Queues

Ring Groups
Time Conditions

e bl 13 L gl Apald Juadi 260 Al AL gatll USRS Ledd
E%hWUM‘M\M&JJ@_}:ﬁ&\100@)%};35\&\)
;@t:d\z)}anggus
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Q_ elastix

PBX Configuration | Flash Operator Panel | Voicemails | Monitoring | Endpoint Configuration | Conference | Extensions Batch | Tools | )

Unembedded freePBX

Extensions
Feature Codes
General Settings

About Elastix 1.6-12 Logout

o AN

Follow Me: 100
Omar Ali <100> add
& Edit Extension 100 Othman Hasan <200> add

Ahmad Saleh <300> add
Delete Entries

Edit Follow Me
Outbound Routes
Trunks

Disable: 0
Inbound Routes Initial Ring Time: o [
Announcements Ring Strategy: fingalivz [=]
Follow Me Ring Time (max 60 sec) 20
IVR Follow-Me List: 100
Misc Destinations 2
Queues Extension Quick Pick (pick axtension) [=]
Ring Groups Announcement: tone
Time Conditions Play Music On Hold? Ring [=]

CID Name Prefix:
Conferences Alert Info:
Misc Applications Confirm Calls: =]
Music on Hold Remote Announce: Default [+]
PIN Sets Too-Late Announce: Default[+]
paging and Intercom
parking Lot
SEEn ResaE Destination if no answer.
callback Terminate Call: [ Hangup =
DISA © Extensions: [<100> omar Ali

® Voicemail: [<100> omar Ali (unavail) [«]

IVR: [Unname: d[v]

Phonebook Directory: [ phonzbosk Diractory [<]

A0 Clalae Y ) 4 Led s

(i) dpald Jilaa o 5 L3 2ie Disable e
Oome A A e 30 a5 Initial Ring Time o
& lae AT Q85 ) JEsy) J8 ulu) Al 8 4Dl
o ki i) b el 1 2al S5 Follow Me List 4l
.Ring Strategy 4 ;s ringallv2 ol sl slaal dlla
il sl il S eéy :Ring Strategy e
al lgle gAY (Sa callud dae Lgiad g oahs (Juai™
rok el o3a aal e ) sindl (3585 8N ydine
Ayl W8 Yl Jlai) b Cus ringallv2 o
Initial (& Bae saad o Lal 5 a3l (e 3300 (oaslia)
ALY L N b JE) 2y S Ring Time
e Juai¥l i Follow Me List 4 33 5a gall
sanall (el e 3l Al S ae laaal 2 of ) el
.Ring Time _kall
Initial ks Juwa) 25 Al o2 & ringall o
A 85 agdl WYL JLaY) Ay Ring Time
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Ring Time _ball 3 sasall ol (gl
ol K3l a5 :Ring Time (max 60 sec) e
Al B0 sk Y of s
Jasad s Al W8 Y1 Aals a5 :Follow Me List e
f o bl Al Qi) Aol aae s b Lel) Juaid]
sanall (B e 3 Al VT ae sl o g o ) el Ly Juay!
Jasas Lol 1)) Wil daadle Gy La s Ring Time Jball i
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@2 pe da L) deamiall o gad e S dgasll JlaS o any
Ll e Ao sana Ll of 235 (Follow Me List 4aild b ol Y1 (e

HPATRDAN

ALl les) sl Terminate Call o

oAl AL ) Juaid) 4 55 T :Extensions e

2o ) Al a4 Jeaiddl 4 5 a3 1Voicemail e
(s S

A ) Al sda & daiddl 4 g by (VR e
et Y

) Jaiall 4 g5 25 Lia 5 :Phonebook Directory e
Al Aalall Cal el A8 ,Y 5 gual) )
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Follow Me: 100

& Edit Extension 100

Delete Entries

Edit Follow Me

Disable:

Initial Ring Time:

Ring Strategy:

Ring Time (max 60 sec)
Follow-Me List:

Extension Quick Pick

]

(10[<] </
| ringallv2 EI <=
30 <=

100
0506783452% p ¢

(pick extension) EI

Announcement:

Play Music On Hold?

CID Name Prefix:

Alert Info:

Confirm Calls: ]

Remote Announce:

Too-Late Announce:

Destination if no answer:

@ Terminate Call: [Rzngup [=]
0 Extensions: [<i100= omar Ali [=]

@ Voicemail: | <100 Omar Ali (unavail)

= <2

O IVR:

) Phonebook Directory: [ phonsbook Directary [=]

Submit Changes

<~
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Ring Groups o)l cile sans

@3 il (e de sana (o B )e A RiNg Group o e seas
& s Juail diead o Laxie Lol Ly Juat¥) s Extensions
A, Cala allay s al) Jeatal) o8 13 QB e a8 e penall 024
oibge pll a8 a8y JUa Juw o clbuall and ) abigas o8 o
& cmlae Jyl 2o Gome el b ) desane G Gllall
ol ) Jiiip Juai¥) (3 Jhgie e 5 Y gadie QIS (8 ¢ de senall
sanall B iy ol Gl aal o o ) 1388 5 de ganall 8 4dly 53
) s sl 2l Lelisas 5f Al oles) ey Tilas 20w W Sl Ui
LSO EVEY
Gusd Gl Ring Groups e ) 4 g ) Ae sese oLATY

3 ysall (8 LS PBX )l cuadl ) £l PBX Configuration
Al

About Elastix 1.6-12

Logout

Add Ring Group

Unembedded freePBX Add Ring Group

Add Ring Group
Extensions

Feature Codes

General Settings
outbound Routes
Trunks

Inbound Routes
Announcements
Follow Me

VR

Misc Destinations
Queues

Ring Groups
Time Conditions

Conferences

Misc Applications
Music on Hold

PIN Sets

paging and Intercom
parking Lot

System Recordings

Callback
DISA

Ring-Group Number: 600
Group Description:

Ring Strategy: ringall
Ring Time (max 60 sec) 20
Extension List:

Extension Quick Pick (pick extension)
Announcement: tiene [v]
Play Music On Held? Ring =]
CID Name Prefix:
Alert Info
Ignore CF Settings: =
Skip Busy Agent: =
Confirm Calls: =]
Remote Announce: Default [<]
Too-Late Announce: Default [v]
Destination if no answer:

Terminate Call: [2ngus

Extensions: [<100> omar Al =l

O Voicemail: [<100> omar Ali (busy) =]

Phonebook Directory: [phonstsok Dirsctory []

Submit Changes

MJGJAM?JEA}L@@AJJAQMWIAA@E‘)‘)@L&?}
At Al dga gl oas g de senall i ) Extension List @l sl
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.Follow Me diala Jea ila a5 Wl dgline clalacy)

< WS Submit Changes e haaiy asthdll Gl Jax
) 5 guall
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Add Ring Group

Add Ring Group

Ring-Group Number:
Group Description:

Ring Strategy:

Ring Time (max 60 sec)
Extension List:

Extension Quick Pick
Announcement:

Play Music On Hold?
CID Name Prefix:
Alert Info:

Ignore CF Settings:
Skip Busy Agent:
Confirm Calls:
Femote Announce:
Too-Late Announce:

Destination if no answer:

660

o=

Accounts Department ¢

| ringall

[=]

40 ¢

200
300

<

| (pick extension) [=]

EfERE EE
uu

| Default [ ]
| Default [w]

© Terminate Call: [Hzngup

0 Extensions: [ <100> omar Al

[=]

@ Voicemail: | <100 Omar Ali (busy)

2 <

O IVR

& Phonebook Directory: [ phonebook Diractary [

Submit Changes ¢
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Trunks Juai¥) &l 438

callall Zlalall o sl G Vlail o) ja) 488 Baw Lagh Lialed 8

Alladl g dalall sl G VLA ol ya) d8S Al o V) Zliagg

Al ae Juatyl cilsd e capall dalay gad moall 1 s sl
GAJ\AM

Adladiul b 4dila s ba Wl Trunk Juasy) sU8 iy el (Say
) JlaiV) g8 i (Say oAl Al ae dgils GlSa £ jaY
(Cend
PSTN Aaal Cailel) 3Sui hglad e Jlail <l 58 1
O S 535l aal aexiy VOIP < ¥ e Jladl <l 8 2
IAX2 s SIP

dasady ddlida ¢l gly Juail <l g8 B a3 Qi__,fw\ W ey

s Jlal¥) g aladia) apkiieg Mied dalall By W oje Gl

VOIP &l 58 axdiniy didae Glal€a o) 2y sl calel) 4808 Laglad
Al cildicll

ouliie VOIP 42 L;a,}mVOlP Gl 58 Bac Cay ymd :_‘L..ww X

saaiall LY Jla™ VOIP dedd 353e (aunadl adaiui Slid

o Csall 335l Ty aigly JLaid AT VOIP 4wdd 35 ) anadis
ol

Aaal) Ciilgl) Al haghad e Jlual) BUB pLA)

e Saily ZAP Trunk as) Gl e gl s Jeo Sl
& sind Abilas Agila Aty e aUaill Jadiall Sleadl s osing of Y Lgalasiul
il sl Leha 5l FXO 3l e

PBX «usd sl Trunks ad I 4a g ZAP sl LY
AJEl 3 ) seall 8 LS (PBX (it )l sl 280 Configuration
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Q fi!,,gﬁ}j_’.ﬁ About Elastix 1.6-12

PBX Configuration ‘ Flash Operator Panel | Voicemails ‘ Monitoring | Endpoint Configuration | Conference | Extensions Batch ‘ Tools ‘

B Add a Trunk
Unembedded freePBX

Basic @ Add Zap Trunk (DAHDI compatibility mode) < :
Extensions
Feature Codes © Add 1AX2 Trunk

General Settings

Outbound Routes

Trunks @ Add ENUM Trunk
Inbound Call Control

Inbound Routes © Add DUNDi Trunk

Announcements

Follow Me

VR

Misc Destinations

© Add SIP Trunk

@ Add Custom Trunk

Queues
Ring Groups
Time Conditions

Internal Options & Configuration

b LS saaa dada W Helail Add Zap Trunk e biaai Lgd
A 5 gl

Add ZAP Trunk (DAHDI compatibility mode)

General Settings

Outbound Caller ID:

Never Override CallerID: (]

Maximum Channels: ¢

Disable Trunk: [CI Disable

Monitor Trunk Failures: [CIEnable
Qutgoing Dial Rules

Dial Rules:

Clean & Remove duplicates

Dial Rules Wizards: [(pick one) [«]
Outbound Dial Prefix:
Qutgoing Settings

Zap Identifier (trunk name): qo ¢

Submit Changes ¢
Al il ) i L s
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ba J @il e Al el s Maximum Channels o
i 3aa) 5 3L8 Jasy 4ils Bla Caila Jad 4l Lays ¢
OSains A) Aggled) S8 Y US4y aaiys Dial Rules o
ABLY) da S yaaly Ll sda aladinly L JuaiV) e ol
AN gl aladial ki
950 mmaul oy X o
9sTomdrdl ) isZ o
9520l ks N o
Gn sl sl AV e ) e [1237-9] o
(1,2,3,7,8,9) 2B_Y1 () Jada JEA) a8 ) #Y)
ST sl asls ey ) seds Al eda L o
@l Gday ol ade Hlaill o s ,LAY) sda i | o
i Mad ¢ adali i1 b JuaiWl oy s 8
9 A, duaiadl Jay o ade bl S 13 Jl)
Dial Rules Jis & lxas 13) Wild sl Juad
i o i 13gd GIXXXXXXX Ml alé Y Js
7 e OsSall )l Al Jeatis 9 pd )l Jegin Juaiy)
S N Gk e Jeaidl QB 8 cclla
6578654 A8 L Jaians il 8 96578654
A8 i (o i) Uil e b i 5 )LEY) o2 + o
Y UK M sl G ol ) L
i Ja & oal ) el 00+ZXXXXXXXXXX
B T el 5l A 11 e 058 8 allay Juaiial)
Gl Jaaia o8 o 3 iny Les <00 WiEE Cancanes HUal
) b Wil & 97165656985 ;i a3
.0097165656985
el a8 ) ami s Zap Identifier (trunk name) e
siledl Taal) 4y Jaiiall diilgl) ddladl

Al 5 pall 8 LS Submit Changes (e biai ¢35 Ladie
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Add ZAP Trunk (DAHDI compatibility mode)

General Settings

Qutbound Caller 1D:
Never Override CallerID: [l

Maximum Channels: 1 ¢
Disable Trunk: [[I Disable
Monitor Trunk Failures: [C1Enable

Outgoing Dial Rules

Dial Rules: XK. :

g
Clean & Remove duplicates

Dial Rules Wizards: {pick one) [«]
Qutbound Dial Prefix:
Qutgoing Settings

Zap Identifier (trunk name): 1 ¢

Submit Changes ¢

A ¢l G il Dial Rules Jis & XX, Laa s Ll Jaadl L
&) i Zap Identifier Jis 8 1 Laa gy o 5ST 5 GllA 3 (e (g sSe
A a8, peiall

Ll salallS 1Y) S5 Submit Changes e biai of
REAST Ly il e

it JS ZAP 5L (o035 Gy FXO 58 paad &l gladl i 2um
FXO sl 4

VOIP i) e Jual) 5L L)

e s Wl 06 o e Y VOIP Juai 58 eLis) (e (S (S
waall s} (Sa JAX2 S SIP 0l S sis ol aal ey VOIP 4e2i 355
Y el VOIP Aedd (53530 (30
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PBX usi Cs3 Trunks eud ) 4a 53 VOIP Juail U8 cLisy
Adul 3 ) pall 8 LS (PBX (il cusiill ) Configuration

PBX Configuration | Flash Operator Panel | Voicemails | Monitoring | Endpoint Configuration | Conference

Add a Trunk

Unembedded freePBX

Basic @ Add Zap Trunk (DAHDI compatibility mode)
Extensions

Feature Codes © Add IAX2 Trunk C:

General Settings
z © Add SIP Trunk <=
Outbound Routes

Trunks © Add ENUM Trunk
Inbound Routes @ Add DUNDi Trunk
Announcements .

@ Add Custom Trunk
Follow Me
VR
Misc Destinations
Queues
Ring Groups
Time Conditions

¢ sl @y Add SIP Trunk s Add IAX2 Trunk s leds
Agdiiie 48 Laghlalae) Ll ¢35 340 0 (30 pse 2l IS 555 5

G LS sans daia W ekl Add IAX2 Trunk ole haail
A 5 el
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Add IAX2 Trunk

General Settings

Outbound Caller ID:
Never Override CallerID: [J
Maximum Channels:

Disable Trunk: [[I Disable

Monitor Trunk Failures:
QOutgoing Dial Rules

<

[CIEnable

Dial Rules:

5

Clean & Remove duplicates

<5

Dial Rules Wizards: [(pick one)

[=]

Qutbound Dial Prefix:
Outgoing Settings

Trunk Name:
PEER Details:

host=***provider ip address¥**
username=***userid***
secret=%**passyord®**
type=peer

Incoming Settings

USER Context:
USER Details:

secret=%*¥*password**¥
type=user
context=from-trunk

.
<&

-
-

Registration

Register String:

Submit Changes @
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RENPRPRPEWY

Ll Jiall il g8l 222 i v Maximum Channels e
o aladinly Bl a4 cldlSe Bae ol aly W mans
e daa e e e AVall le 1 Jaad) 1o &l i Lasale a5 3al)
Lol gaal)

Sain Sl dasilgl) S8 ,Y) J3 43 aaiys Dial Rules o
and 8 (5l Uia d LS Ll oda aladinly Lgy Juat¥) (e aldaill
.Zap Trunk

ol g o (Saas 8Ll aul 49 aalys Trunk Name o
Slia 35 el ansl Jie anslia s

Llai LS a5l Glalae] aai Ua g PEER Details o

S Gluall aul sy Wle 5 USER Context e
25l sal 44 Ula 3 username padied)

Llai LS o jall cilale) aai Ua g USER Details o
O3 25 3al) Gyl e VL) Jliiul e oSais S @lldg 4ie
Uiy Uy Gals Cuila a8 5 Uy 3 al8 g dpalal) s38 acdy 3y 3l
Aale Lol

W Bl o8 Joasiy ala Jiall 14 Register String e
s Sul Jall R K P R PR A R PR
username:password@provider_hostname

Laaly jlall X5 25 Submit Changes e baai i laie
SRS g 5l Doy yl) e
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doa HKR AlallSall calalae )
Outbound Routes

CSaill aUaill dlacy oY) Jiin Juai¥) <l 68 clalac) (e Ll o 22

4 8l Qutbound Routes 4 il Gl Glalac) aadius
Al (8 5 L) Juany) sl ) ol e da Al cilaldl)

cusd Gad Qutbound Routes asd ) 4a g aaa dlae) Jaal
Al 5 ) eall (8 LS PBX i)l sl 23l PBX Configuration

e’ elastix

PBX Configuration | Flash Operator Panel | Voicemails ‘ Monitoring | Endpoint Configuration | Conference

Add Route
Unembedded freePBX

Route Name: ] <3
Extensions

Route Password:
Feature Codes

PIN Set: Hons [=]

General Settings

outbound Routes ¢ Emergency Dialing. £
Intra Company Route: [

Music On Hold? default [<]
Dial Patterns

Trunks

Inbound Routes

Announcements
Follow Me @
VR

Misc Destinations 5

Clean & Remove duplicates
Queues Dial patterns wizards: [(pick one=) =l
Hing Groyps Trunk Sequence

Time Conditions = @
[=]

Conferences Submit Changes @

Misc Applications

Music on Hold

Adull J sl ) aiis Ll

Juai¥) dga o) i aul ks Lia s Route Name e
Uanaddl g g lid) Jaall 13 Route Password e
:\:\A‘)bu&.ﬁx‘\_\‘)&‘ Qe QJJAM\ULLA?@J})AMS
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GllS de gana HLEAY a5 s LAl Jiall 12a PIN Set o
Aoa A A o) el Lasl Jio) vie Jeatd] e 5l
Route Password Jis &5 s JLall 13 aladsia) die
PIN aud & PIN Sets s S e sana oL o Lo
.PBX Configuration < s <5 Sets

Lvie Al W89 Ll J) iy Dial Patterns e
osd Lgle (Balaly g ¢ Baaae Jlaldl 3L ) aly a3 oy Jualiall Lelany
ALY ani Limia s 13) Sliad Lea 8 Gaw Sl Dial Rules 1
iy ) gl Ju) e add 9ZXXXXXXXXXX sl
il 5 ke (ol 5 Jhia e o8l siie Aandiy s o oy Juaial)
.Trunk Sequence dJiall 8 s xiws ) sl ) s Al

S 5l saal 53U lasl sy a5 Trunk Sequence e
O Gy 58l Cag i o o ki s W e Juai¥) o) Y
Al slall 1) JEsY) 2 Wasd e JuaiV) jaes

Lladl Gl diaaia Zap Trunk <lsd 4 L ol il
ALl dlae) 2y oAl OYLLDT daiaia 3aal g VOIP 8l
ol Ly VOIP sl N (s jla Jlail o) ol dasad oy Cumy 4n jal
LSl d:\J;S (a:\..jj c‘ﬁ‘)&\ ailgll (.\5‘).1 {.::J.u.n 9 (.\3_) e&i:wm]\ Jay
Zap &8 e dglall

st Lalad LS 3aa) g VOIP 3l Zap &l 58 4 oLl o585 Glld Jaal
‘b L e VOIP 3 é Dial Rules Jis (s sisy Cusy Al J gucdl)
Ay ady Cus Gl Ao gena AT 8 Akl ) agiiy 9)ZXXXXXX.
S hall e a8 Lo e G a8 Tan AallSe (g Jpman ol of )
A o8 s 23 VOIP 355a ) STl a1 a0 4558 A gana
XX, b b e (s siaiié Zap < sl Dial Rules Jis Wl aily (e
E e g sSe gl el at G ¢ el Al B AL ) 4
S atla

cald aaly da il Gl guals gulae) Jem Y1 A
Al zla cldlCdly AV dlaall sl

A 5 ) geal) 8 LeS A gall o HlA Sl dlae ) Jany fas
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Add Route

Route Name: International
Route Password:

PIN Set:
Emergency Dialing: [
Intra Company Route: []
Music On Hold? [ default [+]
Dial Patterns

QEXEHEENK.

Clean & Remove duplicates

Dial patterns wizards: | (pick one)

Trunk Seguence

IAKZ/VOIP [ @

[ [l
[ [«

Submit Changes @

&

A

Ll Ula X3 5 Submit Changes e il g of 2

sl Jaks Adadl) LAl Gald AT dlae) (55 5 ga sl Jayydll e
A 5y peall b LS

83



Route Name: Local rename ¢
Route Password:

PIN Set:

Emergency Dialing: ]

Intra Company Route: []

Music On Hold? | default [« ]

Dial Patterns

Claan B Remove duplicates

Dial patterns wizards: [ (pick one) =]
Trunk Sequence

0 [zen [T =
1 [z EIBs <:|
2 (2o [L]Bas
3 [zara o]
—

Add

Submit Changes ¢

Al JIil s caraic) 38 i Dial Patterns Jis & Ladt La
o iy Loy Ll Jaaml) () gandaidty eyl Algn g Rariiiosall i) sl
2S5

Ll Ula S5 5 Submit Changes e b et of 2
-Lﬁ*)}“ Lyl e
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ol JSal 8 ka8 LS calac) Lial raal 38 4l (Y1 Jaa Dl

About Elastix 1.6-12 Logout

PBX Configuration | Flash Operator Panel | Voicemails | Monitoring | Endpoint Configuration | Conference | Extensions Batch | Tools |
Add Route
Unembedded freePBX
Route Name :I Dgwternatwoma\
Extensions
Route Password: 1 Local
Feature Codes I
PIN Set: None
General Settings £ Diali a
Outbound Routes mergency. Rlering

Tntra Camnany Rantas 7

Clalae) ga Y5l 4t i iy by Joaial) o gy by ol 5 seall G

Jul Vs VOIP 3 ) alsas o L) Bl se oS ol International

o) alisad o llia (aldas saa s 138 Local @iblae) pe 43ijlie ) ol
il mlla e 4dd ) o Juatall 23le) 3 Y] 5 Zap <) 58 aal

e el clilaeyl Guki gy A el aolaios Wl Ladl
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Inbound <ld&all Jlat) chlalae)
Routes

o A Al GVl Clble) e Gl Juadll 8 Lngil o aa

Inbound avd ) 4a st lld Jaad s cchlall€al) JLiny alaill aas of Lile

PBX il cuoiill 1ill PBX Configuration —usii &3 Routes
A 5 ) eall LS

Unembedded freePBX

Extensions
Feature Codes
General Settings
Outbound Routes
Trunks

Inbound Routes
Announcements
Follow Me

VR

Misc Destinations
Queues

Ring Groups
Time Conditions

Conferences

Misc Applications
Music on Hold

PIN Sets

paging and Intercom
Parking Lot

System Recordings

Callback
DISA

[ — T

Add Incoming Route

Add Incoming Route
View User DIDs

View General DIDs

¢ View Unused DIDs

Description:

DID Number:

Caller ID Number:

CID Priority Route: =

Options

Alert Infor

CID name prefix:
Music On Hold:
Signal RINGING =]
Pause Before Answer

Privacy

Privacy Manager: o [+]
Fax Handling

Fax Extension:
Fax Email-

Fax Detection Type: Hone [=]
Pause After Answer:

CID Lookup Source

FreePEX default =l

Source: Mone [=]

Set Destination

Terminate Call: [fanaun [=]
Extensions: <100
Voicemail: [<100> (busy)

2 Ring Groups: [Accounts Department <660> [w]

Phonebook Directory: [ phensbosk pirsctory [<]

Clear Destination & Submit

A gial) ) 45 s

Juaiall Lall cailedl 8, 4 2y DID Number e
12 o Juaiall dpn 5 b Al dga sl aas o 5 15 allailly
Ayl e ae il Lad a8y 6 38 il Q801 10 L) B8

VOIP 4adi 3530 (e A8 a8 5l dydaal) e laty)

1) paslall @lalely aisa 89 Fax Handling q~3 e
oSl ALy gt a8 aasd Cua GBI s e Sl Jusiul e
calusldl Jadtan Al S5 5 ol s Fax Extension
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« Fax Detection Type <l e G yill dagiall 45y 5kl
paaiiy MG aila La Ll K 1)) Zaptel aaddus Cus
2383 Al s WOIP i jiiy) ye J&la bad Ll ¢S 13 NVFax
iga s Gl Juaall digat J W il QU] e Al sl e
3 05K sale 5 (Sl Aari e Cayaill At 3l 5 il o2 addiuii g
ol 1A AdlS ) 6
L) Jaaiall Jyga3 sl Al gl a5 Destination e
b LSl b sac U868 G ALK Uil any
4Ll ¢lesl Terminate Call o
8aaae ALy gt ) Jaailall 40 3 Extensions o
Seall 2l A datall Jy a3 Voicemail o
dc gana Jl Juaidl diss3 Ring Groups o
T
el IV das ) deatd) b3 VR o
&) daiall Jisn3 Phonebook Directory o
Adailly alall cailedl

baall Hlall Xy submit e b Glalac Y e el@@V) ax
sl i) e

Y e Al had gl o il Jadd &8 )

@y Lild dasa aB ) paad (9 Al V) aen daald dga 5 oLl L )i 1)
Cuny e 9 Gald ol st sl S e )8 DID Number Jia
A AL Ao dgny (o5 0 el Algad ) LAEE Jeald) ysad oy
G oplaid) pea disad o Cusy DID Number wasd (5o 48,40
el Yol daas
A5 s B S Y B DID ) s dexd o 4 o) agall (1
Y a8 Alaal Cailed) gl o ey ¢ Lgma o slalai Ll laall oYLy
Gomy ol D3y o) aladl) of ey Les Lelead 3l B,V e il sles Jan
Cailgl) by aad aSile Can g Allal) 028 85 cdy Jasiiall Tl e o8
e Jaas @l Jaa 5 g s IS Aiiled) A8l (8 (i Juaiie a5
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Ul PBX Configuration «uss &si Unembedded freePBX
A5 gl b oS PBX (st 5l

- elastix

FRECODM TO COMSMUNIOATIE

PEX Configuration | Flash Opera

Unembedded freePBX ¢
Basic

asic

Extensions
Feature Codes
General Settings
Outbound Routes
Trunks

o W | W
Inbound Call Contral

3ua dadia jeliin Unembedded freePBX e bl Laie
Al dssall ) bax Jainl gdmin sl
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Fm eI)BXVE Admin ~ Reporis = Panel  Help

~Sefup  Tools

FreePBX System Status

FreePBX System Status

Extensions @ 2 New modules are available Processor

Feature Codes shaw all Load Average 0.00
General Setiings CcPU 0%
Qinics Total active calls o[ | IS ory 21%
Administrators Internal calls 0 Swap 0%
.

T RS External calls 0|| | Disks

Total active channels 0 _ 46%

EREEIAES ¢ FreePBX Connections {fooot | 20%
Announcements

Blacklist IP Phones Online 0]] | /dewishm 0%
CallerlD Lookup Sources Networks

Follow Me &th0 transmit 0.00 KBIS
IVR System Uptime: 39 minutes

Queue Priorities Asterisk Uptime: 19 hours, 59 minutes
Queues Last Reload: 0 minutes Asterisk [ oK |
Ring Groups Op Panel [ oK |
Time Conditions Let MySQL oK
Time Groups oKk |
FreePBX rrecdon oo —
Callback

width_com
Conferences
DISA

& LS 3o dada W ekl Zap Channel DIDs () 4 5 L
) 5 guall

| i o, i

/Setup Tools "
Add Zap Channel English =

3

FreePBX System Status

Module Admin Zap Channel DIDs allow you to assign a DID to specific Zap Channels. You can supply the same DID to mutiple channels. This would | Add Channel
be a common scenario if you have multiple POTS lines that are on a hunt group from your provider. You MUST assign the channel's

Extensions. context to from-zaptel for these settings to have effect. It will be a line that looks like

Feature Codes

Cener Settogs context = from-zaptel

Outbound Routes. in your zapata.conf configuration effecting the specified channel(s). Once you have assigned DIDs you can use standard inbound Routes with the

Trunks specified DID to route your cals

Administrators

Inbound Routes Add Channel

Announcements

Blackst Chamt <~

CalleriD Lookup Sources Descipion:

DayMNight Control DID: <=

Folow Me

VR Submit Changes ¢

ellailly Jiaie aila bad JS) Jasi jall ailell a8 ) aoad aadaiod Led
Jaxi &8 Channel diall 4 aile) baall 4 Juaidll Guall o8 ) Jan s
Submit Changes e hai & DID Jiall 3 Laall GlIN Calel) &8
Gar il A Y Daas | Gulially dlaid) Lashdll aueald 3 KU i
dy Jlaiiuly Hled oS Al 3 Gl g Jashad saal el Q1) (pudi aladin
hunt group ale 3l L sa 5k gladll saatia aal 5 dila
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Ol My Jay yd el U Submit changes e baall xie
A 5 geal) L LS

FreePBX o e o oo
o

FreePBX 2.5.2.2 on 192.168.0.80
Setup Tools

<2

| Add Zap Channel

FreePBX System Status

LS el Al cllay JSAN I s Jelains edinns 4l Laaall xic
A 5 el 3

Reloading will apply all configuration changes made in
FreePBX to your PBX engine and make them active.

U Continue with reload </

& Cancel reload and go back to editing

el 3ulail Continue with reload (e daxai L

Clalae ) Glile (any daani Lile cang a1 I3 e et o) U
File Editor a8 ) 4 53 &l Jaal 5 93 IS4 configuration files
AU 3 ) geall A WS PBX (oo Y giill a8l TOOIS g ans
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Asterisk-Cli

Fie Edtor g

File Editar ﬁ

New Fie File Filter

File List
ling,con

additional agbilling iax.conf

3 sall yekail chan_dahdi.conf <aldl o sie e lariai Lo
Al

About Elastix 1.6-12

Conference | Extensions Batch | Tools |

Asterisk-Cl N « File £d
< Asterisk File Editor
File Editor -~

File: chan_dahdi.conf

[trunkgroups] o

[channels]
contexcfrom-pstn  egm)
signalling=fxs_ks
xxiink=300 ; Btlas seems to use long (250ms) winks
usecallerid=yes
nigecallerid=no
callvaiting=yes
usecallingpres=yes
callvaitingeallerid=yes
threswaycalling=yes
transfer=yes

canpark=yes
cancallforward-yes
callreturn=yes
ecnocancel-yes
echocancelvhenbridged=no
faxdetect=1ncoming
echotraining=200
rxgain=0.0

txgain=0.0

callgroup=1

pickupgroup=1

i

<<Back | [ Save gl

context=from- | context=from-pstn _hull s leds

File <lildl ) e ) 55305 5 aa i a3 Save e b & czaptel

bty Glaldl e 4l dssall ) Jeisdd pnext Je bxcai s Editor
Al 5, sall 8 WS dahdi_channels.conf <l gl sie e
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Asterisk-Cli

File Editor

File Editor

&, File Editor

File: dahdi-channels.conf

: hutogenerated by /usr/sbin/dandi_genconf on Wed Jun 24 08:56:50 2009 —- do not hand edit
 Dandi Channels Config (chan_dandi.conf)

dandi.conf. Rather, it is intended
| dahdi.conf that will include the glebal settings

; Span 1: OPVXA1200/12 "OpenVox A1200P/ASO0P Soard 13" (MASTER)
s PVXA1200/12/0 FXSKS (EC: OSLEC)"™

callerid=

<<Back | [ save <:|

context=from- | context=from-pstn bl s leds
Save e baai b diladl Alaiall b ghill (e laa I zaptel

G Aila Ailday oSl oS Al 1) e e caldl 13 o saaie tAdiaS
kel

Jeudi pai O e O Lol sl sa) e Ll o 2 Wile g
e 3ale 4y a8 US Lo sa5) Slalae Yl Gulail (o0 JSG Asterisk dexs
a3 Asterisk-Cli md ) as g <lly Jaal (2l Jay il e Jazaall
Al 5 geall (& LS PBX (s )l sl 281 TOOIS 8
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PBX Configuration | Flash Operator Panel | Voicemails | Monitaring ‘ Endpoint Configuration | Conference ‘ Extensions Batch | Tools ‘

Asterisie ol gl ) Asterisk-Cli

File Editor Command |
<>

Laai & Command Jiall 8 restart now <) Jaxi L
<Y uisl Execute e
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Time < sl G g il Jlia
Conditions

porlains Sliad ot gl Tad g LS SUail) Jlinsd 34 aaa3 () adaiasd
b L ¢ Al Jaal) el b Ay glladl Lilea s ) LIS Joas o
ismall 2l I LS paen i gat bt Lpans )l Jeall el ye

<3 Time Conditions a8 ) 4a 55 Gl gl s dga gl aail
3 ysall & LS PBX o)l cusall Uil PBX Configuration < ss
Adal)

Add Time Condition

unembedded freePBx Add Time Condition

Time Condition name: <3
“Sid o G <=

Time Group:
ay/Might 1

Associate with Y-

Terminate Call

Extensions. | <io =
Voicemait =)
e ez =]

Phanebook Direclory: | shoneboak oractory [o]

Terminate Call
Exensions. [ <10
Voicemait

Phonebook Directory. [ shonsbssk orectory

Submit Changes | ol
A a4 e

12 e e anl Jhei La Time Condition Name o
.Business Hours : s e )l da )
L i Al 4ie )l Ae ganall 23a3 Lia Time Group e
Loyl oLy g oo i) U e genall £l (Say 3l ol 1
el bl O A ) de gaaall oL Loyl 13) sany sl el
) 4a 58 dla s Unembedded freePBX aud I 4a 5 Lils
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ey 2l 25 g_“d\ aalidall Al <l sl aass g Time Groups
Al Ayia 1 o g ) aa Lgda )

dga sl 2a5 Lay Destination if time matches e
G Juad) iy O Ja b Led) dhaiall Jysad aia )
EXYVOA IO (- PSPONA

25 Ua g Destination if time does not match e
duai¥l iy O da 4 el daaial (g 5ad b 1) dga )
el Lia 3l 5l # s

IS Ll 55 Submit Changes e hiai gii of 2

Ay Joa Ujpdagn alail) ol lave dsie) de sana ey i ol 13)
b Lo aadl il aSLEL Uil ) e 311 da il ol e Jaiad 13gd )

Time Condition: 1

Add Time Condition
@ Delete Time Condition: Business Hours (1) :> Business Hours
it Tim Coniton

Time Condition name:
Time Group:
@ Goto Current Time Group

2 s
ind Routes

Trunks

Inbound Routes
Announcements

TR Assoclate with e Azzciation (2]
A ) paall 8 LS Ayia 3 e gendl)

Add Time Group

Unembedded freePBX Server fime: 09:02.06 |  Add Time Group

Description <::

Time ta start =

nboun e Time to finish =
N0 .l Week Day Start. |- =l <j
oW He Wesk Day finish =
s Month Day start: [~ [=]
L Month Day finish: -
Qu
ndition:

4

i

EE

Manih start
Month finish:

submt | <)

)]
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& Description Jéall & i )l de geaall Canlie Caay a5 Cua
5 Submit e dariad & clgad Ja il Badad 3 5 Al daia 1 5 8l daas
3.)]1."\]\ B‘)J-\AS\ @ LS alllS J\,}ﬂ\

Add Time Group

Time Group

Description Business Hours

New Time

Time to start: [os[=]{o0 =]

Timetofinish: [1e[+]/oo[+]

Week Day Start:
Week Day finish:
Month Day start:

Month Day finish:

Month start: [January [

Month finish: | December [

Submit

Jhasy Al Ll gl el Laopall ) Taase sagall Lide oV
A ) geall 3 LS saaall At ) Ae genall

Time Condition: 1 Add Time Condition

@ Delete Time Condition: Business Hours (1) > Business tours
Edit Time Condition

Time Condition name: Bus
Time Group:

=
@ Goto Current Time Group TrerTwm— <=
Day/Night Mode Association

Uil 4@l e Business Hours a3l de sesall jUas dus
SIS LAl X g5 Submit Changes e haxi 25 Time Group
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Inbound  Cll€dl Juiial @idlac) LEls ) Leay 13 oY)
Set dgasl Chlae) aud b asila) & 3 fuas 14 2ais Routes
Al 5, sall L8 LS Time Conditions s s Y1 Destination

Set Destination

@ Terminate Call: [Aangup [=]
O Extensions: [<100> omar Ali [=]

@ Voicemail: [ <100= omazr ali (busy) [=]

@ Ring Groups: [ Accounts Department <660= [ |
© VR [unnamed [+]

© Time Conditions: [eusiness Hours [+ @

@ Phonebook DirEC’[OWZ | Phonebook Directory EI
Submit Clear Destination & Submit

Juiin) e Juatadl dyead dgay aasd aolius oY) Wil ey e
i) e ol (a5 clallsall
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System  aaill E3as
Recordings

Land pe Lgaladin @l pal) Joast 488 & 50 Juadll 138 (aidy
aebin sl el Jlea (e 5dle Liga Jiand WS Sua V) 0
A 1) L6 e Sl Jasy 3 sam il Jaand LSy )

@ai System Recordings ad o as st pUaill <as 5 laY
8y pall 8 LS PBX (i Al cuoill 28l PBX Configuration < ss
Al

System Recordings

Add Recording

If you wish to make and verify recordings from your phone, please enter your extension number here

Atematively, upload a recording in any supported asterisk format. Note that if you're using wav, (g, recorded with Microsoft Recorder) the file must be
PCM Encoded, 16 Bits, at 8000Hz

3> (Choose Fie | o file chosen

Name this Recording c

<=

el ) das e i AlaY Ol b Ll ) Lead Jaadli
Wsadll o 8 pdle Gigeal) iy Sy ¥ LAl 1

Cun eciilell el s B G Sl o cailedl Slea plasiuly
enter M\‘;L@Aduy\ i Al Ay gatll L Y;ic@."

Ul Lehil Go e brad A3 your extension number here
0l AL )
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System Recordings

Add Recording

Step 1: Record or upload

Using your phone,dial *77 and speak the message you wish to record. @

a5 gl s ailgll Slea (e *77 a8 Gl (o Lle 0l Ui Cas

oaill danast (e g O 2y alaill 3 adais Goglhaall il iy o5

Y a3 ) daniil) sale) USayy %99 a8l allay ad) plain) aukain

Name this Jiall & disndll Culia and JAn Jaaadl) (e (g0 Ladic

.Save e baxi i Recording

8 TSNV [ POV PR | P O PR T i I FEN ()

Choose File e baally @llyy JUsill ) aslaal g gl

aul Jlials Upload e bl & ¢ Jsall caldl jlaal
Save e bl | pals (sl Culie

16 Bits e« wav g sl 0o Gsall Gld) (58 o =218 o e
.8000HZz 22 55

Text — S A oaill Jisad ded sl el alasiul agdains G i 13)
LlSalsy Cua plail) ) Leliaato 3 jala A e cilile Jaal To — Speech
cusill LUl Text to Wav cuss 4 o Al deadll o alasiul

AUl 5 ) gall & WS Extras o Al
Q_ elastix
oo
wTigerCRM ‘ Calling Cards | Downloads | SugarCRM ‘ Text to Wav ‘

=] Text to wav G

Generate Audio File ¢

Text to Convert: * @

Format: @ wav © gsm

55 ~T8l| Agenda
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disll (8 28 ) abisas alall (g lasV) paill JAal a8l s

Generate e haai & wav SUldl ¢ 6 jlisss Text to Convert

o A3 (Say isma cile S paill disaty il o &) <Audio File
A 5 gaall 8 LS ¢ leal

3-8l | Agenda

wTigerCRM | Calling Cards | Downloads | SugarCRM ‘ Text to Wav ‘

:=| Text to Wav

Back

Download File wav ¢

Llea ) bl B 3il Download File wav e baacai Sus
Ay g 5 13) pUail) caas ) ailin) 2 4)) L) gl g

Cipay 4pd Ggall o Ladin Jsall Gldl ) glawyl xe
A 4 Ly Lol 5 sS55I sty

o;\)ﬁ: @Js’.’mu Lﬁm TextAloud G.AL’U,\ Jia eNS LA\ uaﬂ\ d.\);ﬁ G—A‘):i
Slo S L8 5dll (5 53y | http://Www.nextup.com ad sell (e alwead
oany ) g lau¥] adaing dalise el Ay i) Gl al) (e b S de sane

Al B ) geall (8 LaS liga) 5 () 585 bl g grali ) Jpen die
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http://www.nextup.com/

FEile Edit View Options Speak Audio Help Help

= LY

Single | Muli Opsn  Paste

@& < .

Speak  Cusor  ToFle  auee  Chp Siop
S I W

Speed: | | 0 Spsak TaFis)
M Walume: |—J— 127 W

N =

Schools  Language

Title: |Default_Title

Voice: [&nna

Mo articles

Ll o3 a8 4] 2o ¢ Gleadl o Lpanaii s duliall &l sal) ¢l b e
AUl 3 ) sall 8 LS Voice 48 ) mali jull

Eile Edit View Options Speak Audio Help Help I

ERBAEWREEN IR R N A N

Srge | Muli Open  Paste Spsak  Cusor  TaFlle  faue ko Ster Schools  Language

Title: | Default_Title ] = I I spe l
Speed | a0

Vaice: | ATHT CpstallE J W
vobme [ [ 127 | Ddee )

ATET MikelE

Anna

ScanSoft Daniel22 (LUK English)
ScanSoft Lee22 [Austialian English)

Mo articles
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:\:\S&‘EJM\‘ELASWJQM\:\L)M?M‘&&UJ

N R

= S Sham Schoolz:  Language

:I Pitch: “oice does not support pitch adiustment

Speed: | J 0

il

Yolume: | J 127

OS5 Gumy el aai O g IS ) Gl Jygay £ 5580 U8
Options> ) 4a g Mg clialdai ao 488 gia Leatiy ) 45 peal) Clalal)
Al 5 sall 4 WS Voice and File Options

File Edit View Options Speak AudioHelp Help

TextAloud Options = L—Ql II I’ .
Voices and File Options ol |
Srgle  Mui 5k T Cusa  Tofle  Fae Gl By
Watch Clipbosrd
Pich: Woice does nat suppart pitch adiustment ﬂ
Title: |Default T o Single Article |
Multi Article et | J w gzl lafie)
Select Audio Device Wolume: 127 ﬁ

s =T

Schools  Language

AT ATRT Cill

Pronunciation Editer
Article Font / Text Size

Shortcut Setup
HotKey Setup

File Options st ) 4s 55 leds Dl Y) dadia jeliin dus
A 5 ) geall LS
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'u"cn'ces- and File Options
[ Engites / Woices ][ File Optiors | G

Audio File Format: |_M ¢
Bit / Sample Rate: | 8.00kHz 15 Eit Mano \v] ¢
Wiite to File Speed: \Horelnio )
Silence at end of Audio File: D [Seconds)

Audio Output Directony:
|C:\Users\WaIid\DDcuments'\iw | %

Confirm Output Directary when writing Audio Files

Prompt Eefore Ovenwriting Audio Files
O Textdloud |

_fekb 0K ) Coned )

2555 16 Bit ge wav s Aggall Clildl ¢ 55 05 o ey La
by paill LS G jala o585 OK (e s (g Laxie (8 kHZ
@t’d\?:)}ml\@us‘é)m;d.«é‘\
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File Edit View Options Speak AudioHelp Help

= Uy & & 4w Il N P =

Single ulti Open Paste Speak Cursor ToFile  Fouse il Siop

Pitch: “oice does not support pitch adiustment &
= I g —> SRR
Voice: | AT&T CystallB [x]

“Wolume: 127 elele b

-
Welcome to our company| @

Tille: |Default_Tite |

[No articles

Speak e bz 43 23S ) aly a3 Gsllaal) (aill LU o 685 Caa
aans Aol Lo Joaadl gl s 23S ) alpad e el ) g laindl)
Speak (e biall o e 5 dun je dagii ) daai o ) @ geall
e 5y 5 Lallai ) 4liand i (53015 3 seall Caldl Jainl To File
(YAl deaa

by S geall Calal) Lainiy gy Jand A G pall Laie Lo 3l
A ) alesi s MainMenu
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Interactive JAelall Y3
Voice Response

el ) i QU ) A5 gaal) culill) dLa) A Ll () aa
Jlai¥) die Glugall g & il A sale aadiid Al o IV 3,0 daad dlaely
deall U Ulsanl saame Gl LA Ule (i yay s (V) cumall 0 dus L
Wlgmy 1 a8y Sliad ecailgl) 2 f a5l e condiall 280 e Jaaally uliall
J3Sa 5 5 Sl ) Gaailly W many 0 685 Sllsall ol )

PBX cusil ol [VR asd ) assii Y o)l desd dlaey
Al 3 ) sall (8 LS PBX i)l cusiill s Configuration

$ Add IVR
Unnamed

freePBX

use 'i'and 'f destinalio s used when the caller pushes

Voice Response
apart from the standard options of 0.9, and # v
when S N0 rESpans 5@ options al times and then hang

ity espans: se options are
Invalid option, please try again® and replay the m

SJM\‘ELASSJ.}J;MNMACIC! IVR e larai g
Adul)

105



Digital Receptionist
Edit Menu Unnamed

Delete Digital Receptionist Unnamed

Used as Destination by 1 Object:

Change Name Unnamed ¢
Announcement <=
Timeout 10 ¢

Enable Directory ¢
VM Return to IVR [

Directory Context
Enable Direct Dial

Loop Before t-dest [

Timeout Message ¢
Loop Before i-dest [

Invalid Message
Repeat Loops: [2[x]

Increase Options Save Decrease Options
ﬁ © Terminate Call: [ qangup [=]
O Extensions:[<100> omar Ali =]
Return to IVR ] © Voicemail: [<100> omar Ali (busy) =]
(@] Rlng GTOUDS: [Accounts Department <660 [«
=> © IVR: [Unnamed [=]

© Time Conditions:

@ Phonebook Directory: [ phonebook Directary [

© Terminate Call: [ Hangup [=]
O Extensions:[<100> omar Ali =]
Return to IVR ] © Voicemail: [<100> omar Ali (busy) =]
(@] Rlng GTOUDS: [Accounts Department <660 [«
@ VR [Unnamead [«]
© Time Conditions:

@ Phonebook Directory: [ phonebook Directary [

Al Jggall W 4 of Ude Led s

Main Ji culia aul JUss Ua Change Name e
JEdl das e Menu

L oAl (5 geall Jeaill Ui La s Announcement o
MainMenu eliew Ll 8 callaill ) aloeaty
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Ol il Lo a8y AN A3l 353l a5 Timeout e
L) JEEY) 05 (Al dga sl () ey 3 Q8,01 JAaY Juaiall
Jas) i el 8 4l Juaiall jlaly aUaill oSy 35 oda eliall
lae saana Bga s ) alisas o sl s Cililandl)

O8 Ll 1w Jwéi Js 4 Enable Directory e
Tl wie QUailly alal) Calell Qs Y Jpam sl iy il
Bl s ) e

e add LAl 1 Jeéi vie Enable Direct Dial e
DU (553 58k padtiie (sl Aalall dlsail) 8 ) allay Juaiall
Aty agad YN

dfga Al sl Se Ua Timeout Message e
Jiaa) & DAl aily Juaiall puas (aUaill ) Lebsan s Lebinady o 585)
Jaall 3 3a0aal) dgia 3l 3l pliadi) die Jaad a5 «Dhlanal)
.Timeout

ae Laall e Al [N aaad adaind dadall e Jand) audll
A 3 ) geall 8 LS Badae dga () Wl gay plaill (8 Cailgl) Q8 )i da gl &

Terminate Call: [rangup =]
Extensions: [ <100 omar Ali |1|
Return to IVR Voicemail: [ <100> omar Ali (bus,

@ Ring Groups: [Account= Department <850= E| ¢
$ 1 NVR: Unnamedlzl

T|me COHdItIOﬂS Business Hours El
Phonebook Directory: [Phensbosk Diractary [

) Blsats o g allail) (8 1 a8 e Jaall die adl U i) cua
bl ads Aalall o ) de gana

) Adline 8 G Jysad aodains Wil dadiall a2 JOA (e Laadl

Increase (e Ll &85l 13 30h) aplaiugy ddlide Cilga s &30

3Ly 2 Lde () S ) Wil al jladl aae ) Jeas o ) Options
() sl adad (g 5 61 Jay 53 e Lanally elld 5S35 () @l jlaldl sae

128 o) S \q@ngYmtu)ﬂ\u\JM\wd\‘;hha\\a\
T|meout Jaall & Bl UanY 3y elasy) Al = At 2 LAl

A 5 peall b LS
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@ Terminate Call: [ranaup E@
Extensions: [ <100 omar ali [=]
Return to IVR Voicemail: [ <100> omar Ali (busy) =]
ng GI’OUDSI Accounts Department <660> El

$ t VR: Unnarnedlzl

Time Conditions: [ eusines= Hours El
Phonebook Directory: [ phonebook Directory [«

Alatll i s 5 58 ladil Jla 8 ad) JUa) 13 8 Uil Gaa
LAl @Blels o i

ldl il Xy Save e bacai Glalacyl e elg@Vl o
g8l oy il e darially

Jaidl Jygat aobaind Gua | Y ol Adlida &) 8 3ac oL aodaio

48 J Inbound Routes ClellSall Jusiul cilalae ) (8 dasa 68 e

lpany (e de i [VR a8 oldl) aahaind WS ol )l iy Lals VR
shadill JE (8 LB day (g yin S Gl

e MYl daads Jag el gl dassil) (g sisg of oy A8l
o led i @ ALY e bkl die Chasy 13l Juatiall (s g 53
S aadill Jhall (A 5 e LS V) o)l deas

iy e 4531 V) 55 dead dlae) o Ll Gyl Jla
HPATEPLN

XYZ 48,8 4 &l L s

A, e Ganh Jle el 4 8, Lial o
&m;iﬂ_““ XXXX (‘-‘\-’J\@XYZ 45‘).54 Cruuls fe)
A Ll Ll e aal L)
2 i hia) ds Al Y a5ell
llall ad ) Jgasll 2 b, il o
A é)ésw\;bj\;w o
2 5 e Ll ela ) asal o
3 4 hia) sl Al Y 5a5ell
Al 2 ) sl and () Jgasll 3 o) bl @
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A ) e Tarall sl I cpila sl o
2 68y ol Tl el Cala il il
3 iy Labal Lt ) A Y 3358l o
laaal pud ) Jpeasll 4 ) Laial o
A ab )y haxaal Lilatie diaalf e Hludind o
Ay bral Jadl Jua gl el e il o
2
3 pb bl Lt N Al )32l
el daxd b e aaf ) Gaaill 0 p8 ) Laial @

i geall G geaill Jiaadt Yl Lile allaill wa Leday ) 5 Aailil) o2 il
sl a s Cas ¢ System Recordings asd 8 paill ) bt
U PR DX EVE P DV PR, T |

Sl gsinty ol AdlEl bsus — MainMenu e
: ) aill 3 eal) Sl
ol 1 8 ) XYZ 4S8 S el s o
ped Al Jpasll 2 o8 haral A58 ee daph e
Al o)l sl and ) Jsasll 3 ) Jaal bl
0 b daial ilanaall aud ) Jgeasll 4 a8, Jaiial
el dead ik ge daf ) Canail
ALl dapla 7,0 Al s — AboutMenu e
(@ paill (Sseall Jaansl) e g gind
Gaaaill e XXX alal (& XYZ 4S50 cunds o
Jarca) A 1) AalEl) ) 50 gall ] darcal Liils g 2af )

268
Gsiady «wlliall 48E Jawd — AccountsMenu e
Sl gaill 5 pall Gl e

Gaosall 1 &, e haall ela )l oSleadl o
L)) Al ) sagall 2 8, e baall cls )l

‘;s: ‘_5}3;3} c:i:\).ﬁu“ AJ\}A\ il Jauwi — HRMenu e
) il 3 oal) Sl
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Gl 1 o laall elagll gl o
A ) sasell 2 pdy o abaall ela ) cada gl
3 a8 il A )
Sle ssiaiy (el Al Jiaud — SalesMenu e
U Gaill 3 sl Gl
A &, baal Ui dasl e Sladidl o
83gall 2 o8 ) ozl el Jua gill dadd e jludinl
3 a8y a) A )l Alal) Y

AUl 3 ) geall 8 LS Waaain S sl Jaest any

System Recordings
Unembedded freePBx

Add Recording

Outbound R ¥ youwish to make and verify recordings from your phone, please enter your extension number here: o ——
TN Alternatively, upload a recording in any supported asterisk format. Note that if you're using wav, (eg, recorded wiith Microsoft SalesMenu
Recorder) the file must be PCM Encoded. 16 Bits, at 8000HZ
Choose Fle | no file chasen Upload

Name this Recording

Aaldlly ety e il sl LG Taiy VR and A QY s i
b LS A )

Adull 3 sall 4 LS AboutMenu 4<E o
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Digital Receptionist
Unembedded freePBX 9 P >  Addw

Edit Menu Unnamed unnamed

Extensions

Delete Digital Recaptionist Unnamed
Used as Destination by 1 Object:

ound Routes

Trunks Change Name Aboutieny <=
Announcement  [Aeen [ <)
inbound Routes Timeout 10
Announcements Enable Directory
Follow Me VM Retumn to IVR
VR Directory Context [sefaui]z]
Misc Destinations Enable Direct Dial
Queues Loop Before t-dest
Ring Groups Timeout Message [tsas =
Time Conditions Loop Before i-dest
Invalid Message  [tens =
Conferences Repeat Loops: =
Misc Apphcations
Music on Hold Increase Options | | Save | | Decrease Options
PIN Sets
Paging and Intercom Terminate Calk [ =
parking Lot @ Extensions: <100
System Recordings Retum to IVR Voicemail [ = <=
Ring Groups
Callback = VR [Gmnamed 2]

DISA Time Conditions | ausines
- Phonebook Directory. =

Terminate Call [Hangus =
Extensions: [«

> Rewm to VR Vaoicemail | «
Ring Groups

[— IVR: [Unnamed

Time Conditions: &

Phonebook Directory

&« AboutMenu Jidll 2a35 AboutMenu axY) JUEas Led
Wil ) daidl Jsas 1 & ol 2as3 & (Announcement il
Rl 35 L3ty 38 01 35l g iy Loy s i (ae) 100 63
G2 ) e baall vie WUl e of 0 WY (i) ala
Lie 2 &8, jLall ae Return to VR JLSAL L Lls dpn ) dailal)
Bl il X419 Save e Jazaal (s

Al 5 ) sall 8 LS Accounts Menu 4l e
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Digital Receptionist

Edit Menu Unnamed

Delete Digital Receptionist Unnamed

Change Name AccountsMany ¢
Announcement <o
Timeout 10

Enable Directory

VM Return to IVR.  [[]

Directory Context
Enable Direct Dial

Loop Before t-dest [

Timeout Message
Loop Before i-dest [

Invalid Message
Repeat Loops: 2]+l

Increase Options Save Decrease Options

© Terminate Call: [Hangup [=]
© Extensions:

Voicemail: [<100> omar Ali (busy) =]

Ring Groups: [customer Services <660>  [w] @
1 ONR

© Time Conditions:
© Phonebook Directory:

Return to TVR [[]

© Terminate Call: [Hangup [+]

Extensions:
Return to IVR [ Voicemail: [ <100> omzr ali (busy) =]

& Ring Groups: [Suppliers Management <661> [=] @

2 | © VR [Fwmenls]
© Time Conditions:
© Phonebook Directory:

© Terminate Call: [Hangup =]
© Extensions:

Voicemail: [ <100> Omar Ali (busy) =l

Rlng GrOUpS: [ customer services <ss0= =]

O IVR:

© Time Conditions:

© Phonebook Directory:
Il

Increase Options Save Decrease Options

¢ Return to IVR
[ —p- JE

daudl 2aass AccountsMenu ~s¥I A Ly
1 &, ol 2as3 & (Announcement 4l . AccountsMenu
daadl lgliilly il lly 660 ) (i)l Ao sene ) daaliall s
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Qb Gl 661 ) Ol Ao sena Y dialiall Jsanw 2 &85 ¢ Dlenll
SOl e canliny Ly @y paad (Saa) (pajsall B0y Ll
Taall vie il Ly of 250 WY (Leilall w3 3l o)) e sana
Jall ae Return to IVR ksl Ll Lild 4 Hll daldl)l 1) 3 8 e

Bl )L\;“ Xyl Save LA:. Jaras ‘"5@3.\.1 Laie 3 F“EJ

Al 3 sall 8 LS HRMenu 4alé o
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Change Name
Announcement
Timeout

Enable Directory

VM Return to IVR [
Directory Context

Enable Direct Dial

Loop Before t-dest [

Timeout Message
Loop Before i-dest [

HEMeny ¢
<A

10

Invalid Message [none  [4]
Repeat Loops: 2]+
Increase Options Save Decrease Options
o
© Terminate Call: [Hangup
@ Extensions:|<=so00= HR1 =] é
Return to TVR [ © Voicemail: | <100> Omar Ali (busy) EI

=

@ Rlng GrOUpSI | Customer Services <660> EI
© VR
© Time Conditions:

© Phonebook Directary: [phonebook Diractory [« ]

Return to TVR [

' Terminate Call: [ Azngup

' Extensions:[<soi= HR2 =] ¢
© Voicemail: [ <100 omar Ali (busy) [=]

© Rlng GrOUpSZ [ customer Services <680> [=]
© VR [aboutMenu [+]

© Time Conditions:

© Phonebook Directary: [ Phonsbook Directory [«

il (e HRMenu dussdll 23a33 HRMenu axY) JUaS e

Ay Al Y duaidl Jsaaw 1 &8 o 235 & cAnnouncement
Lo oy st (Saa) 50T iy Aisal ) Jemidl Jsmam 2 65 500
ol 355 U (ALl Canbim ik 5 LSl 8 30 3L pa ) e o
LAl Ui Ll fet ) Al LY 3 by o daial) wie Uil Ui

© Terminate Call: [ Aangup

© Extensions:[<100= omar ali =]

© Voicemail: | <100 Omar Ali (busy) EI
© Rlng GrOUpSZ | Customer Services <660> EI
© VR [absutitens =]

© Time Conditions:

© Phonebook Directory: [phonsbsock Directory [«
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X35 Save e biai i ke 3 85 LAl & Return to IVR

Aull 5 pall 8 LS SalesMenu dals o

Change Name SalesMenu ¢
Announcement ¢
Timeout 10

Enable Directory

VM Return to IVR [

Directory Context

Enable Direct Dial

Loop Before t-dest [

Timeout Message

Loop Before i-dest [

Invalid Message

Repeat Loops: (2]

Increase Options Save Decrease Options

H

© Terminate Call: [rzngup

© Extensions: [<100> omar Ali =]
Return to IVR [l © Voicemail: [<100> omar Al (busy)

[=]
@ Ring Groups: [sales Department <662> =] ¢

CD 1 | O VR [mowens [5]
© Time Conditions:
© Phonebook Directory:

© Terminate Call: [rzngup

© Extensions: [<100> omar Ali =]
Return to IVR £l © Voicemail: [<100= omar Al (busy) =]

@ Ring Groups: [pelivery Management <663> | =] ¢
:> 2 €

© IVR: [aboutheny [=]
© Time Conditions:
© Phonebook Directory:

saalS LAl

© Terminate Call: [angup

© Extensions:[<100> omar Ali =]
¢ Return to IVR © Voicemail: [<100> Omar Ali (busy) =]
© Ring Groups: [ customer Services <660> [=]
¢ 3 @ VR:
© Time Conditions:
© Phonebook Directory:

= SalesMenu Jdadll 2aai5 SalesMenu awY) LS Led s
e sene A deaidd)l Jsans 1 a8, o) 2235 5 cAnnouncement awils
S daaiall Jgaps 2 a8 55 Glaaall andl Ll Ciad il 5 662 &) cpisll
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(Sae) drasill Claad )by Ll Cuad (Al 663 a8 (il Ae sane
(bl il ) sl Gle sane o SOl e canlily Loy D s
Lild G ) Al 1) 3 4 o Jaial) vie alaill Uaa y of 05 WY
Sle bia i laie 3 &) LAl ae Return to VR _Lisl Lid

saldls lall S55 Save

At 1) A Slacly o i e a3 sl (e Lig) O anr @

Lacall a5s Wl Gl ja 5 e g 5iad Wil Loy MainMenu

A LS @Al e muas of ) Increase Options e
A 5 guall b LS A Slaely o 5
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Digital Receptionist
Edit Menu MainMenu

Delete Digital Receptionist MainMenu

Change Name MainMenu ¢
Announcement ¢
Timeout 10

Enable Directory

VM Return to IVR [

Directory Context
Enable Direct Dial

Loop Before t-dest [

Timeout Message
Loop Before i-dest [

Invalid Message
Repeat Loops: [2[x]

Increase Options Save Decrease Options

© Terminate Call:[Rangup

© Extensions: [<100= omar Ali =]
Return to IVR [[] @ Voicemail [<100> omar Ali (busy) =
© Ring Groups: [ customer Services <660> [=]
= 1 e
© Time Conditions:
© Phonebook Directory:

© Terminate Call: [Hzngup

© Extensions: [<100= omar Ali =]
Return to IVR [C] © Voicemail: [<100> omar Ali (busy) =]
© Ring Groups: [ customer services <660> =1
=>2 | oMk
© Time Conditions:
© Phonebook Directory:

117



© Terminate Call: [ Hzngup =]
© Extensions: [=100= omar ali =]
Return to IVR [] @ Voicemail: [<100> omar ali (busy) =l
R| ng GrOUDS: | Customer Services <660% EI
>3 oM
© Time Conditions:
© Phonebook Directory: | Phonebook Directory IZI

© Terminate Call: [ nzngup =]
O Extensions:[<100> omar ali =]
Return to IVR [l © Voicemail [ <1005 omar ali (busy) =l
) Ring Groups: [customer Services <660= ||
> ¢ O VR

O Time Conditions:
) Phonebook Directory: | Phonebook Directory IZI

© Terminate Call: [ Hzangup =]
@ Extensions: | «<200> Othman Hasan EI
Return to IVR [[] @ Voicemail: [<100> omar Ali (busy)
© Ri ng GrOUDS: | Customer Services <660> IZI
>0 OMR
© Time Conditions:

= Phonebook Directory: | Phonebook Directory EI

a

Increase Options Save Decrease Options

48 e MainMenu Jiadll 2as5 s MainMenu a=Y) s Led
YLl AdlE ) Jeatd)l Jsaan 1 a8, of 225 &3 cAnnouncement
SY o AaE ) Jaildl Jesse 20 &8, <AboutMenu
Y Al ) Jeid) Jssae 3 45 <AccountsMenu
SalesMenu Y a1l 4ald ) Jsiall J a4 o355 <(HRMenu
oy Lay @y aad (€aa) 200 o8 gl ) Josiall Jsand 0 o8 Ll
(sl cialia ddydn 55 LAl alad Al 3l el as

by il Je awall LAl S SaveLAcMgeﬁhoim
_BJM\S@JJ}S‘

Inbound LIS Juinl Calae) dadia ) 4a 5 5 il 35S
Y2l AR ) e S AS N B ) e Jualid) 4 53 05855 Routes
AUl 5 pall A WS MainMenu
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Set Destination

& Terminate Call: [Hzngup [=]
) Extensions: [ <100 omar ali [=]
@ Voicemail: | <100> Omar Ali (busy) EI

© Ring Groups: [ customer Services <660>

@ VR: | MainMenu EI ﬁlzl
© Time Conditions: [ eusiness Hours [=]

& Phonebook Directory: [ phonebook Diractary [«

Submit Clear Destination & Submit

e brally sl LAl XS5 23 Submit e bl gl Laie
(sl o )
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Announcements <t3ley)

ob ey laxie V) o)l desd s Bl ) dpald aladial sk

S Al ) Lalal alysas o5 o 8 e Aigea Al ) Jaaiall gy

Ll edeall aal ) Jeatall Jygaty asii o 8 Diad clales sy oo

ol e Y Ll il o2 (ol o it A e Al ) dmans () apains

A deaiall dygad oy Agigeall Al I olgil 3 paars ¢l y il
A slladll dgall

©a3 Announcements asd ) 4axsi SlBleY) duald sy
3ysall (8 LS i)l PBX «usih 21l PBX Configuration < s
Adal)

elastix About Elastix 1.6-12 Logout

Unembedded freePBX Add Announcement
= Description:
Xtensions
Recordin AboutMenu

Feature Codes = = ¢

| Repeat Disable [w]
General Settings Allow Skip n
Outbound Routes Return to IVR. -
Trunks Don't Answer Channel a

Inbound Routes

Announcements Destination after playback

Follow Me

VR VR [Abosiriens

=S aaton Time Conditions: |susiness Hours =]
Queues Conference:

Ring Groups Callback: [x

Time Conditions > DISA: [tntern

Conferences
Misc Applications
Music on Hold > Custom Destinations:

Terminate Call

Extensions: [<1o

Voicemail: [ <100 ar
® Ring Groups: [Custom.

PIN Sets Phonebook Directory: [#l
Paging and Intercom

Parking Lot Submit Changes | gl

System Recordings

Callback

DISA

Call : Ji Description Jis 8 3le U Lidlia liay s Lgd
Recording 4l e cliall Jeall dadl Jliass is recorded
DU 5 (System Recordings ad (8 Gae alweaty aliad a)
Aol Al plan¥l e 4zl f oy Lol Jeatddl dyead ol ) dga sl
@Al &us «Destination after playback asd & lldy s gall
.Customer Services ()l dc sana
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baall jLall X5 Submit Changes e b ¢85 Laie
RESSTD SRS

AccountsMenu Wwlaul 3l [VR 4aE ) oY) 535l apkiias
S Ring Groups o« 1 &l cala Jlall 4 dea ) Jagdadl
Adull 5 sall 4 LS Announcements

About Elastix 1.6-12 Logout

PBX Configuration | Flash Operator Panel | Voicemails | Monitoring | Endpoint Configuration | Conference | Extensions Batch | Tools |

Digital Receptionist

Unembedded freePBX Add IVR
Edit Menu AccountsMenu AboutMenD
Extensions $ AccountsMenu
Feature Codes Delete Digital Receptionist AccountsMenu HRMenu
General Settings Used as Destination by 1 Object: MainMenu
outbound Routes SalesMenu
Trunks Change Name AccountsMenu
Announcement AccountsManu [+]
Inbound Routes Timeout 10
Announcements Enable Directory
Follow Me VM Return to IVR [
IVR ¢ Directory Context [defauit[<]
Misc Destinations Enable Direct Dial
Queues Loop Before t-dest [
Ring Groups Timeout Message [wone =]
Time Conditions Loop Before i-dest [
Invalid Message  [nene
Conferences Repeat Loops: 2[=]
Misc Applications
Music on Hold Increase Options Save Decrease Options

PIN Sets

paging and Intercom 5 VR [Zbsutmers <]

Parking Lot © Time Conditions: [&.
System Recordings O Conferences: [Test <sooo=
Announcements: [ call s recorder [«] @
Callback Raturn to IVR [ Callback: [1nternational calis [+]
rsa DISA: [Tnternational Caltz [=]
1 © Terminate Call: [A=ngup
Laave bisnkto remove © EXIONSiONS: [<100> omar Ali =]
Voicemail: [ <100 omar Ali (busy) [+]
Ring Groups: [ customer services <660> =l
Custom Destinations: [ confarsncs [<]
) Phonebook Directory: [phonebook biractory [=]

®

e baai i Laie g Call is recorded o3leY) U sl Leds
sl ) e Laaally lall 55 Save

Vs aaiin o Dlaall dadd and ) dgus 55 duaial) iy Laxie oY)
Ao gena ) dgn 8wl Wy A Janas o 4y 0 i A gem Al
.Customer Services 660 ¢
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il # s
{0y g lly e (S g cn A
DISA (Direct Inward System Access) :ls¥) 4dy jhl)
A a3 bl 4S50 LA aad siall i gall 5 adiivaall o gy Lesh s
eloa) Ay il ba o Jeandl )50 Al T siie e ey JBY &

PBX Configuration < <3 DISA asd ) 4s 55 &l Jeal
A0l 5 ) geall 3 LS

Add DISA

DISA name: <=
<=

PIN

Response Timeout 10

Digit Timeout 5

Require Confirmation

Caller ID

Context from-intarnal

Allow Hangup <:|

2.1‘55.0 JJ‘)A:\.ASSJUA.'U DISA name 4w2all u.a.um(u.n\ Jlﬁiﬁ\.@_}é}
vie Wl ey 5315 Allow Hangup Jbad) e WilSaly s PIN a8 1 (e
s Al cadd ** e Jaaally AlSA ¢lgl)

salallS LAl S5 o5 Submit Changes e i i Ladie
20 lay il e darally
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& deaidl Jong VR Y1 20 Aals 6 jld Cawas of Lde oY)
Sosrall e pals Gana Cpidhge Lald 05w a8 LAl 13g] dgigea

4wyl MainMenu 4ald Jlidss [VR aud ) caali clld Jaal
Aaadi wia L ALxY Increase Options e hacall dllia g6
A 5 geall L3 LS DISA deaal

@ DISA: [1nternational Calls [i=] @

Terminate Call: [Hzngup [=]
Return to IVR Ext_ensmrjs_ <100> Omar Ali =]
Voicemail: [ <100= omar Ali (busy) =]
¢ g R|ng GrOUpSZ Customer Services <660> EI

VR [2boutMenu El
Time Conditions: [susiness Hours [=]
Phonebook Directory: [ Phonebook Directary [=]

\

Increase Options Save Decrease Options

K55 Save o hiai & DISA 4l ge 9 A8l 20a L
(gasl Tyl e sl salalS L)

Cun il g (e agle 2l S ASA 8 ) allay Cal gl g6y Ladie ()

Aagl 89 a8 o daiimy o b Lein g ¢ V) 0 dexd U8 (e 4
DISA dexi; dalall ol LK Jui) allail) (e callad Cailgl) o8 )
Juail el a4l i il had des o Jeangs laaeg s # 5 LG Lo s

FPENSIEN
Callback :4:tl 43,

psid caall lay (ISY) A5l aay s AS 8N 8 ey Calasall sk el
s Juay) ol aladl

d:m;j Os :\3\;‘)5 Gladlfa ;‘)Al_l 445)5\ e EA:\QA deadll sla
REREEP O g P

PBX <usi &ad Callback asd )l 4s st deadll oda alacy
Adull 5 sall & WS Configuration
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e_ elastix oot Estic 1.6.12
3 ax il ras la

Add Callback
Unembedded freepax &= | Add Callback
A calback will hang up on the caller and then call them back, directing them to the selected destination. This is useful for reducing mabile phone
charges as well as other applications. Qutbound calls will proceed according to the dial patterns in Quibound Routes.

Callback Description: <=

Callback Number:
Delay Before Callback: <<=

Phonebook Directory: s

Submit Changes oKl

calback <33
DISA

Callback Juai¥l sale) deadl Calie Caag RS lgady
pladiuly Al Jaall calagall caila o8, aaad akiuiy <Description
il de b aS i adaivs 5 Callback Number Jaall & @lly g deadl)
ae yad b WS Caller 1D Jeaiall 2d ) Gy Juai¥) salels oUail)
Delay Before Juaiyl sale) a8 eLE.‘d\ Ll ‘;“\M Pl
sale) aay L) Calisal) gl wi Sl dga sl 2aas Tl «Callback
Ao A AdlSa o) sl cals all mandl DISA U i) L g cay Juady)

S all X5y «Submit Changes e haai 485 Laie
sl Tl e Lol

w_)ulkm\.d@ﬁuhuqm;ﬂwmy:\.n&\b& Jlaxiny
Jugia clalae) J) oY) as i WA dataly Juaty) salely HUaill o g
AU 5 ) sall 4 WS Inbound Routes <l
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Basic Add Incoming Route

Extensions
Feature COd‘_aS Description: ¢
General Settings
Outbound Routes DID Number: ¢
e Caller ID Number:
Inbound Call Contral CID Priority Route: L
Inbound Routes ¢ Options
Announcements
Follow Me Alert Info:
K CID name prefix:
Misc Destinations Music On Hold: [Defauit[=]
Queues Signal RINGING: B
Ring Groups Pause Before Answer:
Time Conditions .
) B ) _ Privacy
Internal Options & Configuration
Conferences
Misc Applications Privacy Manager:
ET am AT Fax Handling
PIN Sets
Paging and Intercom Fax Extension: [FreePBX default  [&]
Parking Lot Fax Email:
System Recordings Fax Detection Type:
Remote Access Pause After Answer:
Callback CID Lookup Source
DISA

Source:

Set Destination

© DISA: [tnternations! calis [«]

© Terminate Call: [rangup =]
© Extensions:[<100= omar Al [+]
@ Voicemail: [ 100> omar Ali (busy) =]
o Callback: [tnternstional calis [=] <3
© Ring Groups: [ customer Services <680 =]
© VR
O Time Conditions:
© Phonebook Directory: [phonebook birectary [«]
$ Submit Clear Destination & Submit

Jia & ey, Callback Jie culie ciay s Cus

DID Jis (& 4eadll o3y paladl Ball il o)) 2aai 5 Description

Submit e haai &5 Laie 5 Callback 4ea sl G &5 Number
(gl oy il e Jaaally salallS U jLa S5

g&h&hujguﬂpq“ukﬂh&\e&umuib)ﬁ \Jj
sliaas (s Q81 L (Sews Caller ID Number Jeall 8 4dila 8
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2 s 13 Wi «Callback Number Jisll & Callback asd 3 Gl
el aaly ala Jad (5 gm paradi aly oY) e de senal dga se deal)
Jisll 5 Caller ID Jiall (e S &lym dlall oda & Lli 4ol
le Ja Callback Number

daady Galdll A5, Qi) Lo JlaiVl cabisdl sy Lexie oY)
Gl e Aa p dm 4 Juad¥) s Uil b Jadl) JWE) 5 Callback
3 LIL de siia ) g pall dalS Jlay) 4ie allips Cus DISA dead ) Al ags
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Conferences & i 34l

Baal andt Al g Gl paigall dpald dlae) AdS alatin Jaadll a3
gl a8 ) ga il s

rl aigall dald dlacy lis Hla Slla
Meet-Me Conference : ¥ 44, jhal)

PBX «usi cai Conference aud (Al 4s s dpalall oda alacl
Al 5 sall 8 LS Configuration

Q elastix R - - i
System | WO S| Fax Email M Reports || Extras Agenda

= Add Conference © e

Conference Number: | <2
Conference Name: <2
User PIN:

Admin PIN:

Join Message
Leader Wait
Quiet Mode:
User Count
User join/leave: [ [=]
Music on Hold:

Allow Menu: ;
Record Conference: [

b changes | <)

Conference afisall <l jaisall 48 2l i o8, jlias leds

Losand paigally ol RGYL (sl ) 4 Jealin s3I 80 58 5 Number

Conference & all caulic aul Jla5 25 <9000 i (Sl 5 L s Cuaal)
lese IS diida g L Laié Ll 3L Wl Name

il (8 alE 1 e 43 5%a) el A8 a5 User PIN o
i yaisall & EEY e oSaill Llaa) caluaiall e s iy
s S JUaly € il ol 3l eyl 13) Te H Jeall e

el e ALl )yl 4S5 Admin PIN e
Ad)dals ollia (K A1 13 Te s Jiall 13a & 55
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s i Al dgeall Al a5 Join Message e
e (o Aanlie Aiigea Al dinads i Lt o) LS ity
La 4ail e W jlial s System Recordings pUsill <obas
Al (Al agd san s paigall b (S yidall Ll aid

Sy ¢ Apaldll oda Juii Ja 4 Leader Wait e
A5l e ) gean 8 Sl jaigall ey e () shaiall
izl 7 sl die @l eal S clidle )

Aaill asti dualdll s3a Ju&s e User Count e
oaisall Az sl e (0 yidall sae (el

Al o sian dpaldll oda el 2ie User join/leave e
Ade G Al el I sl slend (Slely

s b dh dpaldll ol Jedl 2ie Music on Hold e
A sl g Jaalia e (g giad Gl jaigall 48y CulS 1Y) s gall

B Sl (8 dpaldll sda Juess xie Allow Menu e
Aalh Al ) Jsasll 0o OSaine aizall e gl izl
Ali (e daline Heisall jpae Aai8) aigall oLl il LAY sy
ABlda gl e * el e bl die @lldg (oS il Bl
il

OB Aalall oda Jmii e Record Conference e
Al Jy (Jgeall aisall

X%y Submit Changes Sle b Gllacy) e el die
AT Ly ydll e haall salallS LAl

A saily Juai¥) adde ()5S paigally ASHLEalb ey et gl OY)

IVR Y 20 ol jba ) 138 ALy gl o8 ) délia) aukainis « 9000 a8 )
o pally A8 HLAL G Al Caliatiall el

Elastix Conference Manager : 48 43, i)

A geall @ paigall STl by 58T Lasas 5 6544 )l o3a

&l Conference «uss ) 4s i 44 phll sdgr &l jaigall 30y
Al 5 ) gaall 8 LS PBX st oy il
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Delste Conference & Conference Name Starts Ends. Participants

& LS saa dada W ekl New Conference e bl Led

AUl 5 geall
Q_ elastix

PBX Configuration | Flash Operator Panel ‘ Voicemails | Monitoring | Endpoint Configuration | Conference | Extensions Batch | Tools |

o Conference

Save Cancel

o <=|

Conference Owner:

Conference Number: * 73049 ¢

Moderator PIN:

Moderator Options [0 announce [ Record

User PIN:

User Options: O announce [ Listen only £ wait for Leader
Start Time (PST/PDT): * Q:

Duration (HH:MM): 1:[0 ¢
Max Participants: * 10 ¢

A8l Clalae ] (A e ol Baaa <l jaise A e oLl aolai Led
Ll e

Conference Name 48zl aul i 4l 48 all Clalae) il

Gl gl a3 25 9000 oS s Conference Number e s

Gy 4l daliaddl @l jLall s Moderator sl s e 4alSy (lati 4l
e Aalid) a5 erdiadl L 5 pe Al

Start Time _<izall e2 Cligs o)l paal alaing G Ll Al
Max Participants ¢S idall oad¥) 232l s Duration 4

sy oY) akieis ey Lisl Save e dumi i Lo
Ll Al il paisall i pad oliall Sl LSS0 aay ARl Cilalae)
A 5 ) geall LS Al f

129



About Elastix 1.6-12 Logout

PBX Configuration | Flash Operatar Panel | voicemails | Monitaring | Endpoint Configuration | Conference | Extensions Batch | Tools

o Conference 0

New Conference =>. State: [Future Confarancer [o] Filter: Show

Delete Conference 8 Confersnce Name Starts Ends Participants

(= T 2010-04-27 10:00:00 20100437 11:00:00 10

2 b Ll ALl Jiall s ey s Lild Bapn 252 LAY Ll
Conference dJia 4 sass (g3l (ooal 8Y) A all o) sy o665 Y Al
Al 5 ) sall & WS Number

i Conference

Conference Name: * [

Conference Owner:
Conference Number: * 60502 @
Moderator PIN:

Moderator Options [ announce [ Record
User PIN:
User Options: [ announce [0 Listen only [ wait for Leader

Start Time (PST/PDT): * 2010-04-27 09:37
Duration (HH:MM): ’T : ’T
Max Participants: * 10

xebis save e haxall cllac Y Lads g daaliall J 8l Al aay
AUl 5 ) peall 8 LS 2510 48 jal)

4 Conference

o State: [Cumnt Canfarsncas 5] Fiter: Show
Delste P— starts Fnds Participants
cosoz « foom 2010-04-27 08237200 2010.04-27 18:37:00 00 <

Eiastix s icensed under G, by PaloSanto Soltions, 2006 - 2009

Al ey jall Badal aodaind jeisall o) ja) Sy b 4df JaaDl L
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Zo Conference

@0

Cancel Invite Caller | [ - <= :> Kick Al
ﬁ Start vious (1 - 0 of 0) Next * End

callertd T — | Kick | =3

Start vious (1 - 0 of 0) Next |- End

Elastix is licensed under GPL by PaloSanto Solutions. 2006 - 2009.

(Kick e aruall 5 aaul HLial o jlie gl i o eadaid Cus
(Mute Sle bl 5 ael sl G Lad) e 6l Cpa 2 ki g
D) Ll aainss Kok All e dasalls (S il asan 2k asliuss S

.Cancel e bhaall jaisall

Al (o agand Ll jaisally (pS jLiall il sen Jlu ) Saall (e
Al 5 ) sall 8 WS [nvite Caller e sl

Conference

Cancel Invite Caller Omar Ali <100> =

Omar Ali <100=
Othman Hasan <z00>

lahmad Saleh <2002
HR1 <300> ¢
Callerid HRZ2 =501>

el addlly JLai¥U alaill o o Can

copilitg (e da g Adlida i gL ) sl e sae oL Saal) (e

L) Jsasll (e 4850l sder Laglias) oy A Cioall of sl aa

Al g LS canlial) 48 3l Q8 sl o5 5555 Alysadll a8y Jlaiil

Oa ol LA E il S (e e (Sen Caal) s2a ) Jgeasl) O
ZAal

Lule ()5S Caall o3 ) J sl cn )il pleaiall Flandl Ll

Custom Destination #ala dea s [VR 4ali & < lall aaf by

5555 ilsais [VR Ly (Sae e (30 43Y 5555 alysailly dlaie (455
3 pilia
Lo

cu s Gad Unembedded freePBX Ll e b el Jaal
Jaal o555 FreePBX deals ) Jiiw cus PBX Configuration
Tools «uss J Jaui & cadmin s+ 4S5 admin padiedd) aul
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Custom  ad J 455 clay, Admin i)l el Ul
Adull ) sall 8 LS Destinations

FreePBX 2.5.2.2 on 192.168.0.80

] ’—I‘ ‘ PBX‘ O\:/@
TR o <
I _r‘\'j C Admin |~ Reports | Panel | Help Qx‘-z; @
ﬁ Logged in: adi u

Setup | Tools ¢ En
- . glish [=]
[Isss—ss Add Custom Destination
FreePBX System Status
Module Admin Custom Desfinations allows you to register your custom destinations that point to Add Custom Destination
| custom dialplans and will also 'publish’ these destinations as available destinations to
Asterisk Logfiles other modules. This is an advanced feature and should only be used by knowledgeable users. If you are getting
Online Support warnings or errors in the notification panel about CUSTOM destinations that are correct, you should include them
F here. The 'Unknown Destinations' chooser will allow you to choose and insert any such destinations that the registry
reePBX Support N B
| isnotaware of into the Custom Destination field
Asterisk API X i
P i Add Custom Destination

Asterisk Info
Asterisk Phonebook Custom Destination:

Backup & Restore

Custom Extensions

Destination Quick Pick | (pick destination) [+]
¢ Description: ¢

Notes

DUNDI Lookup

Java S8H

PHP Info

PHPAGI Config
Weak Password Detection

]
Eistomer 0B R Submit Ch:
Customer DB ubmit Changes <:=

Gabeast
E FreePBX v
=
Print Extensions rree Freedom

Ring™

- b LS Aalal) Al sal iy Jai L

:Jay Custom  Destination  Jis & e
conferences,5555,1

& by Conference Jis alsaill codlic Gy iS5 0
.Description Ji

Laaly jLall K55 Submit Changes e hacai i laie
Al Jay ) e

alii MainMenu det N VR Aals Gilalae ] ) Laa 13 oY)
A 5 ) peal) A LS Baaal) AL patlly aday g daa LA Caaai ¢
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@ Custom Destinations: | conference [+] @
© DISA: [internstional Gails [5]
© Terminate Call: [rzngup =]
© Extensions:[<100= omarali |«
Return to IVR [l @ Voicemail: [<100> omar Ali (busy) =]

© Callback: | international calls [«]

¢ 7 © Ring Groups: [ customer services <860> =]
© VR [2boutiens <]
© Time Conditions:
© Phonebook Directory:
ﬁConferences:

hd

Increase Options Save Decrease Options

«conference aldll Zga gl 4k Gudy 7 Q80 & pa) Gus

il Cailgll B Aagl 87 il e sl Jaaidl Jaaa 1)) 13Sa

Gl yaisall Aald ) algathy asiss aUaill (3 ( V) a0 dead] aclaind
s 58 i)
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Voicemail (& s<all 2 il

dada (e el any ol Llii) ol AL a5V 3 geal) a ol i (S
LS Tl il 53015 Voicemail & Directory sud b il il cilalac
:\..g:\l.ﬂ\ EJ)&AM Gﬁ

Voicemail & Directory

Status Enabled El ¢
Voicemail Password 1234 @

Email Address
Pager Email Address

Email Attachment Jyes  @no
Play CID Jyes  @no
Play Envelope Jyes  @no
Delete Voicemail Jyes  @no
VM Options

VM Context default

& Welpas WD) o digaall Jilu ) Jua) gekins Lild (5 WS
P e lyy « Email Address Jaall (8 aasall g 5SSV 3 0l
& A gall Al ) Jle )Y Emall Attachment 2lae) B yes laal
2l Jsas el Jusy no ksl b oy SV 2l pe il pall
MR (ye Al pall g ST Al N iy aSail) qoliiasi g okt g iSIY
File a8 ) 4as5 ) Jeals cvm_emailiinc @lalaey) cala y jas
sypall & LS PBX (il cuoill 26l Tools «uss s Editor
-4l
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elastix About Elastix 1.6-12 Logout

PBX Configuration ‘ Flash Operator Panel | Voicem:

L

s | Monitoring | Endpoint Configuration | Conference | Extensions Batch | Tools |

Asterisk-Cli

File Editor <=

=) Asterisk File Editor

File:

etz

<o

7 Start - Previous (1 - 25 of 129) Next b End M

File Name File Size
azbilling.conf 22290 bytes
additional a2billing iax.conf 2 bytes
additional _a2billing_sip.conf 2 bytes
adsi.conf 140 bytes
adtranvofr.conf 840 bytes
agents.conf 2832 bytes
alarmreceiver.conf 2227 bytes
alsa.conf 2675 bytes
amd.conf 767 bytes
applications.conf 8523 bytes
asterisk.adsi 3260 bytes
asterisk.conf 367 bytes
chmysal.conf 380 bytes
edr.conf 7324 bytes
cdr_custom.conf 573 bytes
cdr_manager.conf 59 bytes
cdr_mysaql.conf 705 bytes
cdr_mysal.conf.orig 688 bytes
edr_mysql.conf.sample 704 bytes
cdr_odbe.conf 221 bytes
cdr_pasal.conf 204 bytes
cdr tds.conf 171 bytes
chan_dohdi.conf 606 bytes
chan dahdi.cenf.template 715 bytes
chan_dohdi_additional.conf 672 bytes

7 Start ~ Previous (1 - 25 of 129) Next b End M

Filter e baxi 2 File Jiall & vm_email.inc Jax Leés
AUl 3 ) geall (8 LS o gllaall Calall jelail

elastix About Elastix 1.6-12 Logout

PBX Configuration | Flash Operator Panel | Voicemails | Monitoring | Endpoint Configuration | Conference | Extensions Batch | Tools | (-]
Asterisk-Cli S ;

=) Asterisk File Editor
File Editor

File: [vm_emailinc

~ Start ~ Previous (1 - 25 of 129) Next b End W

File Name. File Size

vm_emsiLinc ¢ 563 bytes

°¢ Start < Previous (1 - 25 of 129) Next b End WY

Elastix is licensed under GPL by PaloSanto Solutions. 2006 - 2008.

AN 5 ) gall 8 LS a0l sinae pedadl Calall and Ao Jariai Ledd
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Asterisk-Cli — -
2 Asterisk File Editor
File Editor

File: vm_email.inc
; To be able to localize text in the email by using utf-8 characters you can remove the remark so that
he i

next line and add whatever text you want.

, VM _MSGNUM, VM MATLBOX, VM_CALLERID, VM_DATE

n mailbox

gth:\t${VM DUR} seconds\n\tDate:\t${VM DATE}\n\nDial
tp://RMPWESADDRESS/recordings/index.php to check your

O )

<<Back | Save

LSy Ulai Al 4 SV Al (g gine Jiand apkaiiad dus

) il Jadal Sgve e biai g5 Laie 5 s A8 gea Al 252 0

o Asterisk aead Jundi sale) e WAy il uaal) Gadadl 4l i Vg

restart e Jax ol @llyy lila Ua i LS Asterisk-Cli 45l Ja
<Y) 2l Execute e baaai &5 Command Jiall & now

gall 150 ) Joash 3k

Ll ) plan¥ly Gsall yodl ) Jsasll @b te Ll
ol LS i s

cailgl) abin ol il Slea (e *97 W0 il ka1
L Jay) aUaill L calhge e 5 dgdalall A sailly Jaaial
Ll men S glaial) gbais o5 o5 # 5LL e gie )54l
Al 5 dadl) A5 sl

oty Uil A ol Ulilas ) plams 2535 z Jall 3 LS 13 2
iy dan Y cund) Lile 3 Ladie 5 el Gl Q5 e
daxs Lild 100 dlisadll a8, (IS U ¢ * 5 LAL A8 sae Ll o
Ay e Yoy WS ¢ A gm Al & 55 allail) L callaps Cua *100
LS Jay) el (e callags ladie 5 ¢ * Gl e Tadse Jadaa
lellas) die 5 ¢ # 5L Ao siie (sl 2l Aalall) ) 5l
Adipall Ul ) g lainl) (e (S

AN o e Al el 20l Gk e 3
Tl s i LS
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Voicemails «uss ) 4assilh @y sl dgals (e 4
Al 5 ) peall 8 LS PBX (ot ) oy guill il

PBX Configuration | Flash Operator Panel | Voicemails | Monitoring | Endpoint Configuration | Conference | Extensions Batch | Tools |

About Elastix 1.6-12 Logout

@ Voicemail List

Start Date: = [ 28 Apr 2010 End Date: = [ 28 Apr 2010 Filter Configuration
Start ~ Previous (1 - 1 of 1) Next | End
Delete Date Time CallerID Extension Duration Message
(=] 2010-04-28 09:36:12 “omar Ali" <100> 200 16 sec. Listen Download ¢
Start ~ Previous (1 - 1 of 1) Next | End

4 daalall Al sailly aday 5y aadiine JS0 Gla L) Lile adl i Y
5o small 8 51 LS ikl adgy 3 saall s ) s sl (e (Sl (S
Al

e_ elastix

System

Groups > Q
&3 New User
Users
Save | [ Cancel
Group Permissions
Login: = othman
Password: = [sesses
Group: * tension = a
Mail Profile

Webmail User:

Webmail Password

System Info | Dashboard | Network | User Management | Load Module | Shutdown | Hardware Detection | Updates | Backup/Restore | Preferences | @ ©

About Elastix 1.6-12 Logout

= Required field

Name (Ex. John Doe): = Othman Hasan

Retype password: =

Extension: =

Webmail Domain

Retype Webmail password

Elastix is licensed under GPL by PaloSanto Selutions. 2006 - 2009.

9 RSN &yl ds 10 Al ) i

V) ) Vol i 4s @l dgigom Ay 55 apaal Jslay Learie
A pm Al ) & 55 4ie allad aUaill (e A 5 45 e

O @l el peay Alls ) dimadi s A il Al 028 yad (Saall (4
Wsailly Jeaial) cailell galiy ) cailedl Slea e *97 M0 Al A

Ja) aadaiid Waay g ¢ Jgall B plh LAl )5 5all AlS Jia) 5 dglalal)
B2 A g Al ) Janoul 45 guall ol )Y gLl g O 80
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Monitoring
LS Ol sl L) die dpualal) o3 Jendty LSl Jamas (Saall (g0
AL gl ol e B 5y peall B (53 oS 5 Liglas Ui 52

Recording Options

Record Incoming Alvays =] =
Record Outgoing Alvays =] ¢

Jaaasil) 5 Always CldSall puen Jias (g LAY sk Cua
Never il Jiaiill axe i On Demand lhll i

Lehoa) ol ddSe gl Jis gobaies allall v Joasil) Al &

55k oLl Lule ol Jumdll (K15 ciilel) ali i da gl (g *1 Ll daraally

PBX usi @ai General Settings avd ) 4aasill a5 ddla)
AEl 3 ) peall 8 LS PBX (il 5all U8l Configuration

About Elastix 1.6-12 Logout

Dialing Options

Unembedded freePBX

Asterisk Dial command options: tr <=
Extensions Asterisk Outbound Dial command options: @
Feature Codes
General Settings ¢ Call Record ding
Outbound Routes
Trunks Extension Recording Override: Disabled [=]

Call recording format: vav =]
Inbound Routes Recording Location:
Announcements Run after record:

s Asterisk Dial command options Jiall ) asiss Led

Asterisk  Jislly @il g A Juaiyl ol jlds (alide

OYlaiWh aide 85 Qutbound Dial command options
A sl

Capal Wild Aallal) Jiasd bl e 35084l Jaalall mia 8 L ) 1)
daaiall ziay Le 5 1)) Ll cdalall cava Ladasl i cpliall IS W el
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S oiall JS ) w el Gl il Al Jiat s e 3840 4

(o Andge LS 4 L) st 065 6l alaal) daas o apkiias

pai 8 adde G laie g LS adsdll S5 Recording Location Jisll

dpalall oda g ad sall s ffolderd/folder2/ ; Jul il e (oS 5l
dhadie Clia o f Gle Sl doady Lae ) 1) 54de

slllS Lall K55 Submit Changes (e haa ¢ Laie
g2 byl e laxaally
s Monitoring s A 4as gt sl Gl ) e landl

sopall (A LS L 8 Al QladlSall sl Glily sacld e (g giag
Aaul)

e— elastix About Elastix 16:12 Loaot
A

Y Monitoring List

Start Date: = [ 20 Mar 2010 End Date: = [__01 May 2010 Filter

tart /Py
Delete Date Time Source Destination Duration Type

a 2010-04-28 09:36:01 100 200 00:00:28 always

) 2010-04-27 0351504 60502 100 00:01:23 always

a 2010-04-13 10:07:02 200 100 00:00:18

B 2010-04-13 09:50:23 200 100 00:00:26 always
tart Py

Elastix is licensed under GPL by PaloSanto Solutions. 2005 - 2009.

Listen L) e hacall dlaie dalSa gl ) glain¥) apbaivs Cus
Download k) e bl jleall Lo Leby 5o apkaing 5l Aallall o3¢
L o)
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Call Transfer ClallSall J; g

ah Ly sty Al 8 LAl ey g gy Apaldl) 02 e
o Daaill Lo diale agfy Ladie aodidy dyslhadl Wigas ) LS
O i Sl ol AMal) oda (3 e el ) aly gt il g (3) i Sl
o RSl lanis U5 #H70 2800 ol JUREY) A 8 2K oy
Bl Laday g ALy ail) 68 5y 535 Sl el allaill o gfy 5 71 Slie palas AL o
DSl Jsty Wl ) s sall Gmny ) s Josial) Ll cadll i S
| E RN (N 08 R PEON (VY S PN PP (- L SN PR PN Y G
8 Y shdie puad) IS Jla 8 U il g it 71 Ay sl i il
e sl ol dumial) a5 71 Apatl by il o sk i Sl

PBX <usi i Parking Lot asd ) 4a s daalall o3a el
AJEl 3 ) peall 8 LS PBX (il oaill U8l Configuration

Parking Lot Configuration

Unembedded freePBX

Parking Lot Options
Extensions

Feature Codes

: Enable Parking Lot Feature SRR — |
General Settings . 5
Parking Lot Extension: 70 c
Outbound Routes bor of Slote:
TS Number of Slots: s -] =3
Parking Timeout: 45 s=con. s = c
Tl (= Parking Lot Context: parkedcalls

Announcements

Gokow e Actions for Timed-Out Orphans

VR

Misc Destinations

Queues Parking Alert-Info:

Ring Groups CallerID Prepend:

Time Conditions Announcement: None =] G

Conferences
Misc Applications
Music on Hold
PIN Sets IVR: [Aboutmenu [=]

Paging and Intercom © Time Conditions: [eusiness Hours [»]
Parking Lot Conferences: [Test <s000= [«]

System Recordings p glasuzaclk =

Terminats u =l
Callback Extensions: [<100> omar ali
DISA © Voicemail [<1a0 [=]

Ring Groups: [ cu:
Custom Destination:
© Phonebook Directory: [phon=book Dirsctory

Destination for Orphaned Parked Calls

Submit Changes | g

2 Jwiil Enable Parking Lot Feature sl 3 L3 s e
A J giall 4 daalall
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o il Absaill 3, a5 Parking Lot Extension e
b A b H B LEYL e Al Jde JE (e 4l
UsEY) A

S Al K GlddlSall axe 4 5 Number of Slots e
8 cllia i iny 1368 8 22al) (IS 13 ¢ Uiy AailE 8 g
SV T e sl G Leaie alg Lggle 2l I lllSe
SUSEY) Al 6 L AdllSe s Aladd) ke oL 3 jae oY) .79
A Jsl Al ey oy plail) b #H70 ABLY) e darally
il o8y Al el 05 79 5 71 On 4 Jisie Absas
A s3gn alal

o kiun Al a8yl (3l a5 Parking Timeout e
G Aga sl ) LAl aly gy il o hy o i adde a1 Jusiall
Destination for Orphaned —aud & ool Ly i a3
.Parked Calls

A Adiga Ale) waad akiui Ua Announcement e
4l Juaial 23y System Recordings asd 8 i Lo
b ione o LS Ladga ) alygad s sl g UaiY) iy il
.Destination for Orphaned Parked Calls a&

* Destination for Orphaned Parked Calls e
Ja & Ll Jaiall dysaty e 5 Al dga sl sl o andll 12a
Aabagle oy ol e HUaBY) Cd calll

Lzl JLall 55 Submit Changes e biaai e of 2
SIS 5, g 52l e

Dl LS Jysat ad o LSl Jigad Ayl Jle Gl
LS Jysad ansi 5 a1 48,k dia s «<Managed Call Transfer
Alad) Jale (e callally Juaiall 18 13) e s Blind Call Transfer e
58he bty Jsb Al dale (b G padd ) abisad i Sl |
Jisaill Adee o35 cayll Sl Jygad & (o) (ot Bl (e B (5
) i) Jasail Miad ¢ AL gl o8y Lo e #H Al Jale ey oL
Gl ##200 <l Al dale (8 200 &) Asaill Calia (ol
e b_pile AWl L3l 200 b Al saill calia Ciila () e ladic 5 Jadl)
Jaiall
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AT Caagl HUEY) A 3 Gl aum s dpalas alasind (Sad) o
S hmiy L padd g Chaati ()5 08 Miad o5 Al dga ) Lebisai e
s 4 Hold L) e brai b Ll alea® gall (e da 48
N G e hase arially 4] 0 i R sall Gl ) sa aaiud
L b Hold sl aexy ¥ liils OIS 1Y) dalaal) Gy oLl qolaiass
Ay eladle) s HUanY) Al b Al aas aliey #H70 AELY) e
JLSinl 36 Ladie (3 (pe 33 dm g Jadl) il Ja g Lgy (aldd) AL sal)
elipna Cailinl 4y eladle) ai ) Al el o8 ) Callas dalaall

AT G (e cilall€al) Jid

Qs Al (uiSa b S GliSl g dinan 5 liSa 8 Cailed) () of s 13)

Aisla o8 calli b AV (Sl b Cilgdl (e Al Jli golaiad

& il (el Glild 100 s by Q8 IS I *Fp LAYL B g
) Aga el ANSA JUind o (Sl #¥1 00 p8 1 AY) Sl
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DY) L i gall ¢ L)
Music on Hold

Sl el il W oy 1 A el el oSt ek
el A a e shie kil (S A slladl pelen s ) pelsad
.MpP3 sl wav desa: o585 Gl bk 4 g 33k

x5l 2 al) ddlial (a5 i g e shate S 135 e plail)
&l PBX Configuration «uss <s3 Music on Hold a8
A 5 gaall 8 LS PBX gt oy il

i About Elastix 1.6-
PBX Configuration ‘ Flash Operator Panel ‘ Voicemails ‘ Monitoring ‘ Endpoint Configuration | Conference ‘ Extensions Batch ‘ Tools ‘ ® 0

On Hold Music
Unembedded freePBX Add Music Category

Category: default Add Streaming Category

Extensions acc_1
Feature Codes Upload a .wav or mp3 file: default
General Settings ¢ Choose File | No file chosen Upload ¢

Outbound Routes velume 100% [=] Volume Adjustment

Trunks

Enable Random Play | <Ce==)

Inbound Routes

Announcements ]
Follow Me \ fpm-world-mix.wav ) |

WR

Misc Destinations ‘ fpm-calm-river.wav @ |
Queues - 5
Ring Groups ‘ fpm-sunshine.wav |

Time Conditions

Conferences
Misc Applications

Music on Hold ¢

PIN Sets

paging and Intercom
Parking Lot

System Recordings

Callback
DISA

Lacally @lla 5 Slal 38 giall salall 435 gm 3ala (5l Ailica) padains Lo
e A mp3 sl wav dxsas isall Caldl sl s Choose File e
e bz ) als Volume Adjustment 4cdl)l e Gigall ana
AlE ) gl Calall ddlia) at ladie 5 ¢ seall Cild) (sl upload
ada ki LS ¢ 2l gdie JS8 A3 geall il (e gl il Play o) sall
Al (e Gl Cadal) A il e arally 455 seall 3 sall (e sl
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48 o sl dgpall ) sall sapa il ddl) aolains Lld L i 13)

Glaladiny Adlhide Afgpa o s oy We ) 1Y) lade @l K45 default

sl inbound routes sl Ring groups s follow me Jie dikiss

S Al Sga cale oo giat Aald A8 s ki 135 5 «Queues

Add music e brcai @l Jaaly cladadial) sda e SO I
Adull s all 4 WS Category

@) etastix
oo T8

PEX Configuration | Flash Operator Panel | Voicemails | Monitoring | Endpoint Configuration | Conference | Extensions Batch | Tools | @ ©

About Elastix 1.6-
12 Logout

On Hold Music
Unembedded freePBX $ Add Music Category

Add Music Category Add Streaming Category

Extensions acc_1
Feature Codes @ default
General Settings Category Name:

Outbound Routes

Trunks
Submit Changes ¢

Inbound Routes
Announcements
Follow Me

R

Misc Destinations
Queues

Ring Groups

Time Conditions
Conferences

Misc Applications
Music on Hold

PIN Sets

Paging and Intercom
Parking Lot
System Recordings

Callback
DISA

Category dJisll 8 llby saoall &l aulie sl jliss Ll
daaa A5 oLy by | atest Products a=Y) sl cud Cus Name
e baiai sy (S0 clatie JAT e e A pa il e (g gias
sl bl e baaally 3abMS LAl X5 Submit changes
AUl 3 ) saall A LS saaall Al Helail
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About Elastix 1.152- ETET?

nfiguration | Flash Operator Panel | Voicemails ‘ Monitoring ‘ Endpoint Configuration | Conference ‘ Extensions Batch ‘ Tools ‘ e o

On Hold Music

Unembedded freePBX Add Music Category
Category: Latest Products Add Streaming Category
Extensions $ Latest-Products

Feature Codes @ Delete Music Category Latest-Products acc_1

General Settings
. Upload a .wav or .mp3 file: default
Outbound Routes
[Choose File ] No file chosen Upload
TunkS Volume Adjustment

Inbound Routes

Announcements Enable Random Play
Follow Me

WR

A3 03¢) A e 3 g0 ol Ailia) V) padaions g

la il a6 plaill Gaibad (e gl 8 Lealadinl g sagaall 258 il
A ALY S dpalal) el Aalall Music on Hold 4w ;e

Incoming Routes e

elastix About Elast 1.6 T

Add Incoming Route

Add Incoming Route E
Extensions View User DIDs

Feature Codes Description: View General DIDs
General Settings View Unused DIDs
Outbound Routes DID Number:

Trunks Caller ID Number.

nboun ntrol CID Pricrity Route: =]

Inbound Routes ¢ Options

Announcements

Follow Me Alert Info:

VR

CID name prefix
Misc Destinations

Music On Hold: L] ¢
Queues Signal RINGING
Ring Groups Pause Before Answer:
Time Conditions y
e Lonciors. Privacy

Ring Groups e
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e | astix About Elastix 1.152- ETET?

' Add Ring Group

Unembedded freePBX Add Ring Group

Customer Services (660)

et Add Ring Group
Extensions Suppliers Management (661)
EeaturelCodes Ring-Group Number: 664 S5 Pepmifian (2
General Settings G D iotion: Delivery Management (663)
Outbound Routes roup Description:
Trunks Ring Strategy:
Inbound Call Control Ring Time (max 60 sec) 20
Inbound Routes Extension List:
Announcements 4
Follow Me Extension Quick Pick
VR Announcement:
Misc Destinations Play Music On Hold? H
Queues CID Name Prefix: Latost-products
Ring Groups ¢ Alert Info Befautt
Time Conditions Ignore CF Settings:
Internal Options & Configuration Skip Busy Agent: =]
Conferences Confirm Calls: ]
Misc Applications Remote Announce:
Music on Hold Too-Late Announce:
PIN Sets
Paging and Intercom
P L n if no answer:

System Recordings
Follow Me e

elastix About Elastix 1.152— e

Configuration | Flash Operator Panel | Voicemails | Monitoring | Endpoint Configuration | Conference | Extensions Batch | Tools | @ ©
Setion Follow Me: 100
Unembedded freePBX ¢ Omar Ali <100> (edit)
Basic &5 Edit Extension 100 Othman Hasan <200> (add)

Extensions Ahmad Saleh <300> (add)
Delete Entries

Feature Codes Fax System <330> (add)
Eaier | SRl Edit Follow Me Saed Al <400> (add)
Outbound Routes HR1 <500> (add)
Trunks
Inbound Call Control Disable UL S RELY
Inbound Routes Initial Ring Time:
:
Announcements Ring Strategy
Follow Me Ring Time (max 60 sec) 30
IVR Follow-Me List:
Misc Destinations os0ETE3Es2} A
Queues Extension Quick Pick
R.mg GmuDS_ Announcement:
imelcondibons Play Music On Hold? [CTTR—
Internal Options & Configuration T E—
CID Name Prefix:
Conferences c
Alert Info:
Misc Applications )
Confirm Calls: s
Music on Hold
s Remote Announce:
Too-Late Announce:

Paging and Intercom

146



Flash Operator 4wl 5 )la) 4a
Panel (FOP)

O e JS g lal g plaill e Ay jladl VLAtV Aaglie (Saall (e
s () a5l L) Jsea ol S S5 Alladly dalad) oSatl) da gl DA
sosall & WS PBX (it cusill £l Flash Operator Panel

Al

z’ erastix About Elastix 1.6-12 Logout
PBX Configuration | Flash Operator Panel ‘ Voicemails | Monitoring ‘ Endpoint Configuration ‘ Conference | Extensions Batch ‘ Tools ‘

@ ©®@ No timeout =
xtensions Queues

!ﬁwm Omr Ak — o,

Oy 330 : Fax Systom = Conferences

Oy 400+ saca s = Oy Tost )
Parking lots b - Y =
Oy parked (71) 755 Oy Parked (75) =
Oy Parked (72) 75 O Parked (76) o
Ofy parked 73) TS Oy Parked (77) =
Trunks
oy vor ©

Ll Clalaall e Jpasdl Aol dale o alaill jiae aodaion Lo
Aaul)

S ¢ Ugrdia ¢ Bish 1 Lllay Al <Lsall o
Aeadll Uai & A

e alShe e

OSSOl dae g Ol paigall e Al o

Queue sl 20 Gy ki 5 alaiall SR RV
.Status

Al et IO Aalal) 3aaall A pall Bl il e

Parking lots JUsi¥) 4ails; Lalall <Oy il e

Lalls g da HAD JlaiV) cil 8 @

A1 Aol Ll (S o3 aSatl] a ) Aladiuly
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caldll el 30 e Salh Al S o Gla e
Juai¥) sl gl Al sailly
Ul e @l g sl Ll ja) s Gl J& @
AT AL gt (558 Lehalin 5 3 saill aal e il
Lalall Canlell A3 68 caman Ay s AddlSa of e ol o
S Lo LIS Ll ol (5 Al Ay a4l (358 Ledalin) 5 il gty
405l sty Ll aaiaig ol e Jas
Ao 4000 aleall e sl ALl o) Jele o Al yaa Saly S
L e haall dllys eLaStix.2007 :Adull s yall 4l Jlasl HUad)
Ty e el LIS i (Sadll (e AL B ) seall 8 jedai ) Jadl)
shall Jaasiy dlhg ete sl & saai 35 amportal.conf <l
s Sull

FOPPASSWORD=eLaStIx.2007
St (g AT g sal) S g

File #hl OMa ge Lehawiy sl Glile ) Jsasll oSaall (e
ile Jie Clildl pas N Jsasl) 855 Y LSl dea 1S G A Editor
Gy calal ) Jsasll (o oSats S AW o380 45 amportal.conf
Lma ) A jall Jaead ol aUailly alall el ) jlan dgal s aladiul (g
LBla (e gl g dgaly (Sl Qlas e =i Al webmin
Gl = 5 e 5a LS e sll Ania DA (o AalR) 03 ) a5 allal 510
Al
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Webmin daase ) 4x jall (uals

<’ Packages s ) 4a 5 Webmin dase nll 4e jall sl
Aal 3 ) seall 8 LS System ) sl U Updates < ss

elastix

System Info | Dashboard | Network | User management | Load Module | Shutdown | Hardware Detection || Updat

Packages <=

Packages
Repositories

Name Search

Status [Tnstalied[=] Repositories Update ¢
Package Name  Package Info Version
kernel-headers  Header files for the Linux kernel for use by glibc 26.18
nash nash shell 51196
specspo CentOS package descriptions, summaries, and groups. 13
mon-poges Man (manual) pages from the Linux Documentation 5 39

Project.

2lib The 2iib compression and decompression library. 123
popt A C library for parsing command line parameters. 1.10.2.3
top_wrappers A SSGuIio tool which acts 35 3 wrapper for TCP 76
neurses Aterminal handling library 5.5
sed A GNU stream text editor. 415
expat Alibrary for parsing XML, 1958

Release
164.el5

a1
Lels.centos
12.el5

3

S.els

40.6.15

24,20060715

5.fc6
8.2.1

About Elastix 1.

Logout

Backup/Restore | Preferences | o

Start < Previous (1 - 50 of 535) Next b End W
Repository Installed Options Delete
clastix-base Installed  Updated
Moinfoyet Installed  Updated
Noinfoyet Installed  Updated
Moinfoyet Installed  Updated
Moinfoyet Installed  Updated
Moinfoyet Installed  Updated
Moinfovet Installed  Updated
Moinfoyet Installed  Updated
Moinfovet Installed  Updated
Noinfoyet Installed  Updated

O ol gty Laxie 5 Repositories Update e bl Leds

b il e 58 il Lmaall aally Lalall Gl sl Cuaas
ALl Al Jusss Name dasll 8 webmin 4ejall aul gl e iy
AUl 3 ) sall A WS Search e baxi & Status

elastix

Packages

Repositories
Name

Status [al

Package Name
webmin

webmin

webmin

Packages

<~

Repositories Update

[=]

Package Info
A web-based administration interface for Unix systems.

A web-based administration interface for Unix systems.

System Info | Dashboard | Network | User Management | Load Module | Shutdown | Hardware Detection | Updates

Version

1.480
1.470

Search | =)

Release

About Elastix 1.6-12 Logout

Backup/Restore | Preferences | @ ©

Start ~ Previous (1 - 50 of 113) Next p End By
Repository  Installed Options  Delete
clastix-extras Noninstalled Instoll  eem)

elastiv-extras Noninstalled
0 of 113) Next b End W

Install

Start ~ Previous (1 -

Elastix is licensed under GPL by PaloSanto Solutions. 2006 - 2008.

S 585 webmin dea sl Install by e harad b
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r ™
P The page at https;//192.168.0.80/ says: |

Installing
1 .- webmin -- 1.480-1

Total Packages=1 0

| OK

OK e baaai L

olsall ) aagly webmin deals @ oV ek
Olsie Jlaiu) e 44Ul 5 pall 4 WS hitps://192.168.0.80:10000
aSallas () siny allail

Login to Webmin

You must enter a username and password to login to the Webmin server
on 192.168.0.80.

Username

Password | ......... | |

[C] Remember login permanently?

5> (Login) (Giar)

& WS il )l = 6l Login e baai &8 calaill Cuali die Wb il
A 5 gl
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https://192.168.0.80:10000/

Login: raat

s @ webmin

O Senvers

@ Others

@ Networking System hostname elastix example com

3 Hardware Operating system CentOS Linux 5.3

O Cluster Webmin version 1.480

@ Un-used Modules Time on system Fri May 7 08:42:01 2010

Search Kernel and CPU Linux 2.6.18-164.el5 on 1686
System uptime 1 hours, 15 minutes

AV\EW Module's Logs CPU load averages 0.03 (1 min) 0.08 (5 mins) 0.06 (15 mins)

@ System Information Real memory 503.26 MB total, 152.66 MB used

5 Refresh Modules

@ Logout Virtual memory 1023.99 MB total, 0 bytes used
Local disk space 3.85 GB total, 2.23 GB used

Webmin version 1.510 is now available, but you are running version 1.480.

Upgrade Webmin Now

)@@)@L}éﬂ\u\s}\we&dl A)\}A@A;BJ\J‘\C;\LSM&L@}
File lildl e o)) dsasl ki JAd) o b chaiaal
Al 3 ) pall 4 LS Others 4ae il 4@l ;e Manager

Login: root
@ webmin

Command Shell

Custom Commangs
File Manager

HTTP Tunnel

PHP Configuration ' .
Perl Modules ‘ .
Protected Web Directories ‘
SSH Login (
System and Sener Status ( .
Upload and Download -
@ Networking < -—
@ Hardware —

3 Gl Java

@ un-used Modules
Search:

A\ View Module's Logs
e —|
% System Information

S Refresh Modules
@ Logout

SJM\@%B&U)&M&AJ@M\Q\L;%@J
Al
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.

Warning - Security

B ===

want to continue?

Name: 192.1568.0.80

Publisher:

[] Always trust content from this publisher

l\!/)l

The certificate cannot be verified by a trusted source.

The web site's certificate cannot be verified.

Do you

Yes

More Information...

o gk ladie 5 ilall O Se uai]

Yes e Liaai lgids
saal) 8 prall 8 LS ikl

¢ = =] L
AL NONEIE SR ENRTHEN AE Jh A =1r2gb=11-Hi=nl 'y
Contis| Ssve |previeo| zaie |nesrash| neo | acr | soves | 3xr | rina | Datess| dew | Hew |plod|pvsace] mew | Wew |Bemams [suaving| toums | copp| cos |pases]
BN Al niscory
ESZ:: 1 Neme | siee | vsee |  crow | bpace [l
Hodew e -
S :’ e as root root 0618y
[ one Lautorelabel 08 roat root 074apr
(S & b axs rout ront 7 ape
S rostrcouna &  booc g rout ront v ape
[Saeaa B v s ¥E rout ront 08ty
[Shanc & e akm xoot root 08232
[Sore & rone ayz rout ront 0 ape
[Sproc B ayz rout ront v ape
[Sroor B lostirouma 16 k8 rout ront v ape
[Sein & meaa ayz rout ront Kar /09
[ et imax & e ayz rout ront Kar /09
(S & o ayz rout ront v ape
B yid B  poc o root. root. 06 /Tray
S et eppoot &  root axm xoot root 08142
i &  ebin 12 4B root. root. 07ape
[Ser & selmm ayz rout ront v ape
[Sve & v ayz rout ront Kar /09
8 e o root. root. 06 /Tray
&  creppoor aum root. root. 07ape
& o 1kE root root 0848
&  our 1kE root root. 07/apx
&  var 1um root. root. 0s:3z
M M

Lcatalall 5l ?LG'A e e\:@l\ @Jal..u Lead g

amportal.conf <alall Jie alaill cilile aal 5 a8 498 D il

A 5 ) gl 8 LeS (5 el ARIEN (e ot alaal) il e il Sll3

152



5| 9| m|0]| 2|0l B @< 69| 2| @] & % |&| 2] =| 23| TR
& = 5 4 el | &
Contis| tave |Proview Zaie [Retzesn meo | sou | vess | mxr | rime | Detece| ew | wew |vpiosa)r wew | v | Fenane |sharing] Bowne | Copy | tur Jpacee
EN ﬁ 7 || Vese Kisvocy |
Feabin
[ I T C ow | o= | e | o=
Hoaew & -
Lgeee @ L] -pva.lock 0B oot root 07/hpr
[Srone B em 218 root zoot 07/apr
B j adivine ws root zo0t a7/pr
=T — aliases 1 kB root root Apr /o5
HSnedia aliases.dn 12 kB root oot 06/M=y
[Sianc B ass axs root roor. 07/apt
[Sone &  alternatives a5 root roor. 07/apr
FRproc j amportal. cont ¢ 11 kB oot Taot. 07/4pr
FHSizoor asound. state 5 KB root oot 07/hpr
o spin & asterisk 4 KB asterisk asterisk 04/May
o seLinux & asterisk.elastix 4 KB root roon 07/Apr
FHeysew o at. deny 1B root Toot Tan/07
Hosys audiap 4 kB root root 07/hpr
o ceepboot audit 4 kB root zoot 07/hpx
5 tup avahi 4 kB root zoot 01/ May
Feguer || bashre L kB zoot zoot Hov /08
o — [+ blkid 4B root root 06/May
@  Dponsho-activarion axE oot oot 01/may
Ol cept.cont 351 E root raot Hay /08
& crona axE root oot 07/hpr
&  cronasuy axE root Toot 07hpr
Ll cron.geny 0B £oot zo0t a7/pr
&  cronmouny a¥E root oot 07/hpr
&  cron.nonmly a¥E root oot Tans07
LIllg  cron-veeriy axs root oot a7/apr
IO crontes 255 8 root raot Tanso7

i o el cilild) 46 e amportal.conf <alell A e

A 5 el 8 LS )y ya3 838 L e latl Elit o padl) &35 e

| £/ Editing /etc/amportal.conf

AMPSBIN=/usr/sbin

4 AMPWEBROOT:
AMPWEBROOT=/var/www/html

4 AMPCGIBIN:
AMPCGIBIN=/var/www/cgi-bin

|# AMPWEBADDRESS:
4RMEWEBADDRESS=192.168.1.101
AMPWEBADDRESS=

FOPWEBROOT=/var/www/html/panel

4 FOPPASSWORD:
# FOPPASSWORD=passwird

FOPSORT=extension

4 FOPFRUN=true

# RUTHIYPE:
4 If type set to 'database',
||# velid: none, database
AUTHIYPE=database

4AMPSBIN: where (root) command line scripts live

4 FOFWEBROOT:web root for the Flash Operator Fanel

FOPFASSWORD=eLaStIx.2o07 ¢

4 FOPSORT: FOP should sort extensicns by Last Name

authentication type to use for web admin
the primary AMP admin credentials will be the AMPDBUSER/RMPDBPASS above

the path to Apache's webroot (leave off trailing slash)

the path to Apache's cgi-bin dir (leave off trailing slash)

the IF address or host name used to access the AMP web admin

the secret code for performing transfers and hangups in the Flash Operator Panel

[lastaame] or by Extensicn [extensicn]

4 FOPRUN: set to true if you want FOP started by freepbx_engine (amportal_start), false otherwise

4 AMPRDMINLOGO: Defines the loge that is to be displayed at the TOP RIGHT of the admin 3c

<

i

[ Windows newlines »L’vnbn

r'é Find]

7 e

r

Q-

Q/ Save & Close

Save e bl ¢ ladie 5 cda U Bl aLall aodatid Led
338Ul (33le) 5 el sl & Close

Sle il Webmin dealy 218 AL B8 dsaill o gapdaind
ALl 515y Ui 3 CalSaY Ty ailadl
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Fax Server oS@ll 8y alac)

sy smad) zshe (S sedl e Elastix alai (s sisg
lSia Ms Asterisk ge Jied il ae asen o jlisl o3 38 <Hylafax
AR

3is ¢ ZAP 5l IAX (SIP & 58 Gash e ouSUl) Jliin) (Sadll (4
Lghi e clalW) Juiiny saea i1 daad g Abilall caldl dasha
VOIP 5yl ye il

& WS o)l Fax cuss G ansi o) Wle GuSU 8 300y
A0 5 ) guall

e' elastix About Elastix 1.6-12 Logout
e - n

) Virtual Fax List

Start / Previous (0 - 0 of D) Next - End

Virtual Fax Name. Fax Extension Secret Destination Email Caller ID Name Caller ID Number

Status

Start < Previous (0 - 0 of 0) Next  End

Elastix is licensed under GPL by PaloSanto Selutions. 2006 - 2009.

& WS New Virtual Fax «uss ) 4a 55 o (S8 b alaey
A 5 el

e' elastix About Elastix 1.6:12 Loaout

G New Virtual Fafy

Save Cancel = Required field

Fax Extension (IAxY): =

Secret (1AX): =

Country Code: =

Caller ID Number:

Area Code: =

Elastix is licensed under GPL by PaloSanto Solutions. 2006 - 2008.

Al giadl o ey o sk L 5

oSl alie sl a4 5 Virtual Fax Name o
@A S5 S a5l aai Lia g Destination Email e
Ale LSl Juiiul 5 6
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Jiie die el Al auY) a5 Caller ID Name e
) S e A 8N anl mi o Sae S

.Sl 8 ) s 5 Caller ID Number o

il 8, e 3 e a5 Fax Destination(lAX) e
gl o 058 of AV (Sl JLiny GaY Lol o i 3
B Jas e 330 4l gl Q85 Jaad JAX

psiine Al Abaall g 5all dWlS a5 Secret(JAX) e
Ll

Leb (paal sidl Aall e 25 Country Code e

A paa) sial) il ol Ll a5 585 Area Code e

sdlachy Liad (A uSW b 5 5 Save e baad gl ol 2
AUl 5 peal) A LS ¢ gill

(o[ e e

Virtual Fax List | New Virtual Fax | Fax Master | Fax Clients | Fax Visor | Template Email |

) Virtual Fax List

Start / Previous (1- 1 of 1) Next - End

Virtual Fax Name Fax Extension Secret  Destination Email Caller ID Name Caller ID Number Status
Fax System 330 1234 walidouda@yahoo.com Fax System 4576547 Initializing server on tyIAXL

ﬁ Start ~ Previous (1 - 1 of 1) Next |- End
s g Gy Jaady QUL Leday 5l JAX Alsas sliily o i off oY) Lile
3 pall & LS PBX Configuration < s s Extensions a8 I
Adul)

e— elastix About Elastix 1.6-12 Logout
o [T A

PBX Configuration | Flash Operator Panel | Voicemails | Monitoring | Endpoint Configuration | Conference | Extensions Batch | Tools | ® O

Add an Extension
Unembedded freePBX
Omar Ali 100>

Please select your Device below then click Submit
Extensions ¢ D Othman Hasan <200>
evice
Feature Codes Ahmad Saleh <300>
General Settings Saed Ali <400>
el Device Generic 132 Device_[3] <= e
Trunks St
HR2 <501>

Inbound Routes
Announcements

B3 Submit e bz s Generic IAX2 Device uias g
A 5 gaall 3 LS AL sall olae) daiia
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Add IAX2 Extension

Add Extension

User Extension 330 ¢
Display Name Fax System ¢
CID Num Alias

SIP Alias

Extension Options

Qutbound CID

Ring Time [ Default [+
Call Waiting  Disable [+]
Call Screening [Disable =

Emergency CID

Assigned DIDICID

DID Description
Add Inbound DID
Add Inbound CID

Device Options

This device uses iax2 technology.

secret | e

s Ul Leaie Gl Walilanl 3l g jall AadS (g 585 ) Cangy g A gaill
oSl
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sle harall 3aLIC Ll X5 25 Submit Gle daras s Ladie
Shlae Y Gudail (g 6l day )

SU L shad sac oLl audatid g echluSlll JUELY pals o 5S8 13g
Aana S 8y (M dga gis 4 dals Al saty Lgie JS Loy i

S JULELLY saae i ad (anadd bae 5 13 4l ) el of &

VAl il ) 4gs 535 Inbound Routes aud b salaels asi of Lile
A 5y geall b LS im jall 3] LaliLl
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Add Incoming Route

Description: Fax System @

DID Number:

Caller ID Number:

CID Priority Route: ]
Options

Alert Info:

CID name prefix;

Music On Hold: [Default [+]
Signal RINGING: ]
Pause Before Answer:

Privacy

Privacy Manager:

Fax Handling

Fax Extension: [FreepBx default [=]
Fax Email:

Fax Detection Type:

Pause After Answer:

CID Lookup Source

Source:

Set Destination

o Custom Destinations:
© DISA: | International Calls EI

@ Terminate Call [rangup =]
@ Extensions:[<zzo0> Fax system || ¢
O Voicemail: [ <100 omar Ali (busy) =]
© Callback: | International Calls Izl
® Rlng GroupSZ | Customer Services <660 EI
o VR
© Time Conditions:
' Phonebook Directory: | phonebook Directory [ |
© Conferences:
Submit @r Destination & Submit
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ball A8, aasiy Description dasll (8 culic caay A Lgd
U dga sl a3 T a0 DID Number diall 8 (Sl pacadall il
LSl ALy s e B sle Alladl oda 8 ()5S L) Jaaliall o g s

e baall 2kl LAl Xy 8 Submit e sl 85 Laie
Shlae Y Gudail (g ) 6l day )

g) Laaia il H) o LSl JLEy ol sl oY)
oA

Sad )l et o Al Sl Sl Jlsin) Loyl o) 13l oS
O OSapes allaill (Y ¢ AiSan Ll V) dntise e Alladl o2 O e a2
3 ke daaiall IS 13 umy Lilali AT Cga ol 5 SN dass (e (B 8
ol Sl Al sas ) AalSall A i o i pllaill (8 S Sl e
Jaciall da g 4l 3 jpaall SN dars ) pUaill aaiy al o) Ll clgdy s
Gl Juiinl clalac) b saase s Al dgas ol Sl IVR 4 )
b ) Tanme 4 g @lly oLl 24S e (o =% S Inbound Routes
Al 5 sall 8 WS Inbound Routes
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Add Incoming Route

Description:

DID Number: L —

Caller ID Number:

CID Priority Route: [

Options

Alert Info:

CID name prefix:

Music On Hold: [Default [+]
Signal RINGING: [

Pause Before Answer:

Privacy

Privacy Manager:

Fax Handling

Fax Extension: [Fax System <3305 [w] @
Fax Email:

Fax Detection Type: <=
Pause After Answer: ¢

CID Lockup Source

Source:

Set Destination

© Custom Destinations:
o DISA: | International Calls EI

© Terminate Call: [rangup =]
) Extensions: [ <330= Fax System ||
@ Voicemail: | <100> Omar Ali (busy) EI
© Callback: | International Calls EI
':' Rlng Groups: | Customer Services <660 EI
® IVR:
© Time Conditions:
@ Phonebook Directory: [Fhonebock Directary [ |
© Conferences:
Submit @ar Destination & Submit

160



e Juiia) Lo yi 13} e s DID Number Jiall & 55 aakais Lo s
Fax Jball & oSl Al s aasiy el (it e LSl 5 ISl
Juadys Fax Detection Type 4@ (1 Zaptel Jtsis Extension
Al aga s ) Jeatiall Jysad J SO ) piald] (i il WUaill anss
Jaaly cladgys Jla b QS das o Copaill SH gl 4l o6 S
deasll saas Tl s cPause After Answer Jisl) & 3 a8l auas @lld
Lald ) pelyond Slie s (Sl Alls e b clatall Jygatl A )l
S LAl XS5 3 Submit e a0 Ladie 4w )l VR
halae Y Gl (53550 Jay 8 e Laasly

SV ansill ooy JSLae s alaill dee lasal 5 a0 5 5ha Ll 5

Jdibaiy PBX Configuration «uss <3 General Settings axd

o LS el Lgy Liad ) Clalae Y1 ae mlaii Y S @lin (e S dard
) 5 guall

Fax Machine

Extension of fax machine for receiving faxes: disabled = <=
Email address to have faxes emailed to:
Email address that faxes appear to come from:

e bl 30U LAl X5 .5 Submit Changes le biais
e Y Gl (g5 Jay il

saaddl &N i e cluSlall JlEny el Bl oS 13
Al Ll Jlsiny

Fax «uss & Sl Jaaly ¢ Jla Y ji Juaiay il gUaal Lﬁ‘}
A 3 pall A LS e il Fax Master st o) 4s s 4 s gt )l

Q elasylx About Elastix 1.6-12 Logout
] -
a

Fax Master Configuration ﬁ

Write the email address which will receive the notifications of received messages, <=
errors and activity summary of the Fax Server =

Elastix is licensed under GPL by PaloSanto Selutions. 2006 - 2009.
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Apply e baai A s 5N apll Glsie A Leds
.Changes

Givb oo LSl Jl ) W 7 seall 33eal) paad Gl gkt
LS Fax Clients «usi 4 Lo dalall ooV cpbie JAab elldy 8l
A 5 geall B

elastix About Elastix 1.6-12 Logout

Clients allowed to send faxes

localnost
27.0.0.1
These IPs are allowed to send faxes through Elastix. .0.25
You must insert one IP per row. We recommend keeping .0.80
0.7

localhost and 127.0.0.1 in the configuration because some
processes could need them.

Apply changes | o3
Sle aiai o5 LSl ) L 7 samsall 5 3ga D o slinll J203 g
Apply changes

) Aas g Al g Al el Sl Gl sacld ) Jpasll Wil
AUl 5 ) seall A LS Fax Visor < s

elastix About Elastix 1.6-12 Logout

) Fax Visor
Company Name Company Fax:
Fax Date Type Fax [4ll [+] Search
Start  Previous (1 - 20 of 195) Next b End W
Delete Type  File Company Name Company Fax Fax Destiny Fax Date options
a in £ax000000586. pdf XHO00K X000 Fax - 330 2010-04-28 17:14:17  Edit
=] in #2%000000587. pelf 000000 2000006¢ Fax - 330 2010-04-28 13:26:02  Edit
(=] in £ax000000586.pdf 0000 XOHORKHHK Fax - 330 2010-04-28 13:24:47  Edit
o in $2x000000585. o XRHKRKK HOORKKHK Fax - 330 2010-04-27 17:28:33  Edit
=] in #2%000000584. plf 000006 XO00C00¢ Fax - 330 2010-04-27 17:10:34  Edit
(=] in £ax000000581.pdf XH0COK X0 Fax - 330 2010-04-26 10:49:10 Edit
o in $2x000000564.pdf XXRKXHK XHHRKKK Fax - 330 2010-04-15 12:10:23  Edit
=] in #2%000000562.pf X00C00¢ 000000 Fax - 330 2010-04-12 18:19:00  Edit
a in £ax000000550.pdf OBOOGC 000K Fax - 330 2010-04-11 14:22:46  Edit
o in $2x000000546. o KAXHRKAKK KON Fax - 330 2010-04-06 18:13:16  Edit
=] in {2x000000532. pdf JXXKKXK JOXHKHKNK Fax - 330 2010-03-25 06:16:04 Edit
o in £ax000000531..pdf JOOONK OOV Fax - 330- 2010-03-24 13:14:5¢  Edit
o in $2x000000529.pdf KHXHRKIK KHHHHHK Fax - 330 2010-03-21 17:50:34  Edit
a8 out doc23.pdf 30COOCOC 20000000 20000000 2010-03-14 09:38:52 Edit
a in £2x000000520.pdf 00K 00000 Fax - 330 2010-03-11 16:26:46  Edit
=] in #2%000000517. pelf XXHKHK KHHHHHK Fax - 330 2010-03-1113:30:48  Edit
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33 a5 AilSa) ae Aliiunall 5 Al yall CLLSUIL Al Lgd aai G
. pdf dasas e sl e

pdf il Al abisady agfy 4l Lo (S8 BlLL 8 el asdy Ledie
Bl sapaad o3 (31 g SISV 3l Ol i ) ol pally die A J i
«New Virtual Fax <y & oSUll b Cy a5 ie

ade Baadll sl dugal)l s SV 3 Zise e gy (Kay
AUl 5 pall A WS Template Email S 4s sl

e' elastix About Elastix 1.6-12 Logout

Virtual Fax List | New Virtual Fax | Fax Master | Fax Clients | Fax Visor | Template Email |

(g Configuration Sending Fax Mail

Edit parameters | g * Required field
Fax From: BB T Fax sent from "{COMPANY_NAME_FROM}", the phone

Fax From Name: = Fax Elastix Fax Content: number is {COMPANY_NUMBER_FROM}. This email has a
Fax Subject: = Fax attached No {NAME_PDF} fax attached {NAME_PDFS.

[ d under GPL by PaloSanto Solutions. 2006 - 2009.

Elastix is license

Al 5 pall 8 LS Parameters

(g Configuration Sending Fax Mail

Save Cancel * Required field

Cenlic: SacSdi Fax sent from "{COMPANY NAME FROM}", the phone
o ., |number is {COMPANY NUMBER_FROM).

Fax From Name: Fax Blastix Fax CoMent: | o emaii nas a fax accached (NAME_EDE}.

Fax Subject: = Fax attached N° {NAME_PDF}

Save e hrai da U @il o) ja) (e (o680 Ladie
LSl Sl )

ledlo ) 38 alai of Lnle (& ccluSIall Jlind 348 s a0 o) e
Dol Gk oo

ald) delda sk e S Sl @l oo 0SB 6l Jla) Lalsaly
S 8 s (A Al )b a5 duala dpan 5 daglla ) (uSWIL Al )] o)l
Ao sllaal) diga 5 ) alua sio ) 50 058 521

Juys ol Bayls sea¥) aal 3 jsans alai aadius US 1Y) S
IP Address ¥ ¢ sie 48y a6 O (8 5 5had Jsf (b cate ciluslal
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Oastie Ald ) (Static <l Olsie 058 of diad) Jleall @llyy aldl)
L LS Fax Clients cu s 8 <lld s bl Jlo b W 7 sansall 3 3¢aY)
(W

Hylafax 3 s go 280 giall QS gal o sl Cunatiy Jy i o 583 o
dsdl e abyn Sa @dly YaHFC @b Jie
S Ul ) zbsy g4 ¢ http://prdownload.berlios.de/yajhfc/
Java Runtime Engine «uai oo Yl 1585 13¢] Jaadl e oSy
.(JRE)

sdlae) (e Lial Y 6B pe J5Y Al g abill Canali (o slgiV) any
A0l 3 ) geall 3 LS

| Options i |
Server
General settings: Connection settings:
Date/Time offset: Host name: Port:
Plugins & JDBC +00:00:00 % 192.168.0.80 ¢ 4559
. Tables
g Received [ use PCL file type bugfix A
] Sent
2§ Sen E L—] 7] Aways ask
i Transmitting [T Create new session for every action
I Archive
| Advanced settings Password:
= Printer port Table refresh interval (secs.): ¢ ] Always ask
6%
Admin Password:
Server status refresh interval (secs.): Always ask
El = T Te e (e e s
Server socket timeout (secs): Read/Unread state of faxes
%0 tSéVE location: ;
Local fike v [ configure...
[ oK 11 Cancel

Al Q8 ) Janis Host name diall (4 i pudl ol sie Jans Eas
Laldll ol A Jaxi |yl username Jisll 8 (eSWlL Aalal)

OK e Laami & Password Jis & 4l sl el

UN‘BJM‘@LASGABJJ\&H‘JJ;.L&QJ:\QJ
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http://prdownload.berlios.de/yajhfc/

- .
1) 330@192.168.0.80 - Yet Another Java HylaFAX Client (YajHFC) (o] 0 e
Fax View Extras Help

Search:

Reset | *

Eg Received | £ Sent | fi Transrnitﬁng|

Time/Date Sender Error description Time to receive Pages Filename

HylaFRX scheduler on elastix.example.com: Running
Modem ttyIAX1 (4576547): Running and idle

Uiy Auall Gluslally d0E e Juass of aliis G
JUEY) 5 JlasY) a8 cluslall g

3 pall il i g aled Lile Le JS 8 ¢ LaSa Ju i o Ll 13 oY)
A 5 ) geal) 3 LS el 23 GuSIall allus )
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-
Print I L0 ||
Prirter
e | & T |
Staws: e Find Printer...
Type: ¥erox Phaser 6120 P5
Where:  YAIHFC: [CIprint to file
Commenit: [ Manual duplex
Page range Copies
@ al Number of copies: |1 =
Current page Selection

() Pages:

Type page numbers and/or page
ranges separated by commas counting
from the start of the document or the
section. For example, type 1, 3, 5-12

or plsl, pls2, pls3-p8s3
Print what: | Document IZ| Zoom
Print: All pages in range Izl Pages per sheet: 1page |Z| I
Scale to paper size: | Mo Scaling IZ|

=

1 1 V] Collate
.1 [¥] collat

=>

1

J |

Close ]

OK le baimi o clailall 2l 00 YajHFC Fax s das
I 5 ) geall 8 LS I el A5 L gl

il i
) Send fax

|

Fax number:

Redpients:

<

-

Fax numb... Givenname MName Title

4| i

Company

Positior

-

4> Gooo |
@. Preview
|
(5
[Is ]

B

[] Use cover page

Subject:

Comments:

i Job properties. ..
- == Advanced

Send e b & Fax number Jisd) 8 Sl 8 ) Jas das
A bl o5 ashy @Al QSN i jen ) ald) e 3 sa Jls ) Al
Al N el ) Agals e GaSU Alls Aadlie (Saall Ga g callia ) 5 S
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YajHFC gl b e Sl Jls ) 43S Lialad 38 () 5S5 12ga

& e Cua el Baob e luSl JlayY s AT ARyl ol
Al e ol lin (ye (Sl Al ) 31 yall il

Lma s dads uuall Yl Lule Zualdll oda aladiul e oSai S

N as g @ld Jaad Avantfax bees) cusl) @ik e (oSWl 5 ol Aald

el cuedll ) Ul Updates «uss a3 Repositories aud
Al 5 ) pall (8 LS System

Q ela stix About Elastix 1.6-12 Logout
e e e

System Info | Dashboard | Network | User Management | Load Module | Shutdown | Hardware Detection | Updates | Backup/Restore | Prefe
D

Packages

Reposiories €]

[=] Repositories

Save/Update
Start / Previous (1 - 17 of 17) Next » End

Active Name
Centos-s - Base
Cent0s-5 - Updatas
Cent0S-5 - Addons
CentOS-5 - Extras
a Cent0s-5 - Plus
=] Centos-5 - Contrib
(] Cent0S-5 - Media
Base RPM Repository for Elastix
Updates RPM Repository for Elastix

o

Beta RPM Repository for Elastix

v

Extras RPM Repository for Elastix

(=] Extra Packages for Enterprise Linux 5 - Testing - $basearch

(=] Extra Packages for Enterprise Linux § - Testing - $basearch - Debug
(=] Extra Packages for Enterprise Linux 5 - Testing - $basearch - Source
Extra Packages for Enterprise Linux 5 - $basearch

B Extra Packages for Enterprise Linux 5 - §basearch - Debug

=] Extra Packages for Enterprise Linux 5 - §basearch - Source

Start / Previous (1 - 17 of 17) Next  End

Elastix is licensed under GPL by PaloSanto Solutions. 2006 - 2009.

Extras RPM Repository for alel g yall e 5 L) auzi L g

Laaadl aoall e B e e Jpaall e plaill oSaty S el Elastix

Lisl Save/Update e hinai sy Lol pUaill ae dlese Y 3
Al 35 sall 8 LS Packages ad ) oY) 4as g & ecSaadl)
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e. elastix About Elastix 16-12 Logout

System Info | Dashboard | Network | User Management | Load Module | Shutdown | Hardware Detection || Updates

Backup/Restore | Proferences | @

Pack:
ackages = packages

Repositories <=

Name Search Z

Status [AN Repositories Update | Qg Updating Repositories... @

Start / Previous (0 - 0 of 0) Next - End
Package Name Package Info Vversion Release Repository Installed Options Delete

Start < Previous (0 - 0 of 0) Next ~ End

Elastix is licensed under GPL by PaloSanto Solutions. 2006 - 2009.

oslly Aaadle ekl Repositories Update le i Lesds

Updating bl jlae Cunad ola 4l U uis jeal)

¢ LSl Ladle) i Spaadll Llee 418 Lexie 5 <Repositories
Al 5 ) guall

& The page at https://192.168.0.80/ says: @

Satisfactory Update

ok 8 LS sl AsLall ) as 3 OK e Jaiai Led

About Elastix 1.6-12 Logout

System Info | Dashboard | Network | User Management | Load Module | Shutdown | Hardware Detection | Updates | Backup/Restore | Prefercnces | @ ©

Packages ] packages

Name [avantfax g Search

Status [ Al =] Repositories Update

Repositories

Start / Previous (1 - 50 of 111) Next p End W
Package

s Package Info Version Release Repository Installed Options Delete
elastix- AvantFAX is a web application for managing faxes on HylaFAX 51 4 gpe  clastix Noninstalled Install
avantfax fax servers. extras

Start ~ Previous (1 - 50 of 111) Next p End M

Elasti is licensed under GPL by PaloSanto Solutions. 2006 - 2009.

Jaall 8 Leaw) AUS; Avantfax dseodl dajall e dins Ledy
Aana il daall Claglae W yedail Search e baall &3 Name

Ay asdy adly pUaill Ladegu s cjnstall L)l e baxaai lgail
:@UJ\BJM\‘;LASM\
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Packages

Name [avantfax Search z
Status [all Repositories Update ¢ Installing Package: elastix-avantfax...

~/ Start < Previous (1 - 50 of 111) Next p End WY

52‘:"“:“ Package Info Version Release Repository Installed Options Delete
elastix- AvantFAX is @ web application for managing faxes on HylaFAX 5, gy elastix- Noninetalled Install
avantfax fax servers. extras —

~/ Start < Previous (1 - 50 of 111) Next p End WY

Elastix is licensed under GPL by PaloSanto Solutions. 2006 - 2009.

‘éj LS Installed ) deiall Al uadin cuaiill dlae JWS) axg
Al 3 ) gl

Packages

Name [avantfax Search
Status Instaued: Repositories Update

+ Start ~ Previous (1 - 50 of 535) Next b End pY

Package

Mo Package Info Version Release Repository Installed Options Delete
elastix- AvantFAX is a web application for managing faxes on HylaFAX 5| 4 gpepy  elastic Installed  Updated
avantfax fax servers. extras

+ Start ~ Previous (1 - 50 of 535) Next b End pY

Olsiall ) an il saaall (SN 5l dgaly JU) OV apdai
192.168.0.80 Jlaiu) s«  https://192.168.0.80/avantfax
AU 5y saall 8 LS ool 8yl () iy

i AvantFAX LOGIN ::

AvanT[ZSS

3.1.4

Introduzca su nombre de nombre de usuario
usuario y contraseiia para

acceder a la interfaz de fax. ¢
<=

¢Perdi su

Em <2

ARl Jpai WY BIU e la Y oS0 s plaaV) ARl eda Lol aadli

Dsoall Al Y1 Jiall 8 Admin asY) dan e Lad 4 5aasy) )

sogall W el Entrar e bia &5 S8 Jisl & password
sl
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i AvantFAX ::

AvanT[ZSS

Su contrasefia debe ser Contrasefia Antigua:

modificada antes de que

pueda continuar. @
La contrasefia debe ser de al

menos B caracteres.

</
e </

Contrasefia Nueva:

Verificar Contrasefia:

daxi a3 ¢ Js¥) Jisdl & password Al s el 4dS Jani L g

aslll Gl Jaal) LAy ey S Jasll 8 Baaa 5. AllS

s Ald ) Jaine aie 5 il yuedll Gulail Actualizar e bacais
A 5 ) geall b LS

g =7 = Usuario: AvantFAX Admin
AvanT[Z¥3 e G v e e
T i

Entrada  EnviarFax  Archivo Zalida Contactos

0 faxes

dndia Helail Configuracion Glalaey) Ly Je Lariad Lgady
AUl 3 ) saall & LS Baaa
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; Iy == m— Usuario: AvantFAX Admin
A VA N T @ FAX r\v w Cenfiguracian | Salir

L=
Entrada  EnviarFax  Archivo Salida Contactos

'ﬁyll.

Configuracion
Su nombre”: AvantFAX Admin
Compafiia:
Ubicacidn:
MNimero de voz:
MNimero de fax:
TSI ID:

Contrasefia Antigua:

Contrasefia Nueva: La contrasefia debe ser de al menos 8 caracteres.
Verificar Contrasefia:

Correo electrénico®: root@localhost
Firma del correo electrdnico:

) F <

CD> EET o

Actualizar cle Jaacai o5 Clalll Al (e 4 5alai¥) G U e
Al 5 ) saall 8 LeS 4 udai¥) ALl ) el sl dgal 5 J el

AvAanTESE @ ~ O » @ i

L4
Inbosx Send Fax Archive Qutbox Contacts

0 faxes

QLM)E);A\@)@.&@M\Q\JM;‘;{\})G‘;J. REWY
o LS oAl il ) Jai laaie 5 (Settings b e puls e
:@&\EJ}A\

AVvaANTISE [Cre- 5] <= User: AvantFAX Admin | Logout

avantfax
Dashboard

Name € username Last Login LastIP Email
AvantFAX Admin @ admin 2010-04-20 12:44:18 192.1€8.0.1 rootéblocalhost

1 Users

HylaFAX™ version: 4.3.3

AvantFAX 3.1.4

AUl 3 ) sall & WS Modems Ui g dailall ) as 635 L
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" User: AvantFAX Admin | Logout
AVANT

avantiax

Dashboard

Hame Configure... me
Fax Categories

Last Login Last IP Email
2010-04-30 13:44:18 192.188.0.1 root@ocahost

AvantFAX Admin

<=

Moder
Configure routing by 1 Users

Send
HylaFAX™ version_

AvantFAX 3.1.4

AVANT - Menu [+] User: AvantFAX Admin | Logout
ANVA — Menu —

Modems

- Devioe': [jry|AX1

Alas* |Faxq
Contact

Printer:

category: | [+]
El o Cancel

iy

A Modem entry must be created for each modem device you intend to use with AvantFAX. The Device field is for the name of the device as
itis configured in HylaFAX (ie: tyS0, tyds01 or boston00). The Alias field is used to describe the location or purpose for the modem. For
example, Sales or Support for a fax line dedicated for those depariments. The Contact field is for an email address, and every fax that
arrives on this modem wil be emailed to the Contact. The Printer field specifies which CUPS/lpr printer to print the fax on. Normal users can
only view faxes fromthe modems assigned to them.

AvantFAX 3.1.4

oSl e Jaladll e J el pasall Jiay (oA Slead) ol Jai Led
Virtual cuss 8 seda o andi s a1 138 (585 <Device Jdiall (8
A0l 3 ) geall LS Tl olilil 3 (uSWall Ll Fax List

elastix

About Elastix 1.6-12

Virtual Fax List

‘ New Virtual Fax ‘ Fax Mastar ‘ Fax Clients ‘ Fax Visor ‘ Template Email |

=) Virtual Fax List

Start / Previous (1 - 1 of 1) Next |- End

Virtual Fax Name

Fax Extension Secret  Destination Email Caller ID Name Caller ID Number Status
Fax System 330 1234 walidouda@yahao.com Fax System 4576547 Running and idle o

Start ~ Previous (1 - 1 of 1) Next | End

Elastix is licensed under GPL by PaloSanto Solutions. 2006 - 2000.

Gulia aul 55 Device Jiall A ttylAX] Jaaie Wlls 4 13gd
oAl dass ~ul Save e Jarial A Alias Jaall A alax Sl

LeS Al INDOX 8L s ) gl sl ) 5350l () gl
A 5 ) el
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AV ANT' | User: AvantFAX Admin | Logout
i~ Menu —
Dashboard
Users
User List
New User

Fax Categories
e P I—

(Configure routing by...

Sender et ]
C—ey el ]
Outbosx category | [<]

Black List
System Functions.
System Logs

avantfax

Modems

AU B ) gacall (8 LS Gt )l dgal 1) el Laaie

User: AvantFAX Admin

AvANTEZSY @ ~ O & i

i

Inbox SendFax  Archive Outhox Contacts
Faxt [de] e
0 faxes
AvantFax® 3.1.4

OV Gsoals Oad gmaea IS S Gy e o 08l L Jaa D
ot WS Send Fax aud ) 4nsi cllily cusll 55k g Sl Jlu )Y

User: AvantFAX Admin
Settings | Logout
eon

AvanTESY @ ~ @

Inbox Send Fax Archive Qutbox Contacts

Send Fax

Destination fax numbers:
Distribution Lists
Contacts

Select the files to FAX@ Choose File | No file chosen @

Max file size is 20MB

<=

IYuu can attach the following file types: PostScript (.ps), POF (.pdf), TIFF (4if), Text (bt} I

$ Use cover page:

To person:

Options

To company:

To location:

To voice number:

Regarding:

Comments:

AvantFAX® 314
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AB,f sae JAa) (Saa) 4l Jlu Y a5 Al LSl Q85 Jan Leuds

sae ) Sl s Jlujl Wae ) 1) ¢ Adagiie Alaldy agin Jgeate S

@A caldl s 5 (Destination fax numbers Jiall & clld 5 (Slea

g5 ol &) eVl ae Choose File sle bl LSl Al ) a5
.PostScript, PDF, Tiff, Text ik Les laals o558 o Y Caldl)

Glaslaa Je g 53 Cover Page 4dba) dsda Jlu ) (Sadll (10
gl (il g Ju el e

C oSl Jl ) 23l Send e baai g Lexie
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Reports el

o) An sl Sl Jae Jsa ol (e e sama o Jpanll gakiin
AUl 5 ) sall & WS Reports < o

Q elastix About Elastix 1.6-12 Logout

CDR Report
Start Date: = 29 Mar 2010 Field: |Destination El Filter Delete the CDRs in this Report
End Date: * |01 May 2010 Status: [ALL [=]

[ —] Start  Previous (1 - 8 of 8) Next | End
Date Source Destination Src. Channel Account Code Dst. Channel Status Duration
2010-04-13 09:49:34 200 100 SIP/200-08c62588 SIP/100-08c6abes NO ANSWER 0
2010-04-13 09:50:23 200 100 SIP/200-08c62588 SIP/100-08c6a7e0 ANSWERED 4
2010-04-13 09:51:14 200 100 SIP/200-08c62588 S1P/100-08c6a7e0 NO ANSWER 0
2010-04-13 09:54:43 200 100 SIP/200-08c62588 SIP/100-08c6a7e0 NO ANSWER [}
2010-04-13 10:07:02 200 100 SIP/200-08c66800 S1P/100-08c6beds ANSWERED 12
2010-04-27 09:51:04 60502 100 Local/100@default-87fb, 2 ANSWERED 83
2010-04-27 09:51:04 100 Local/100@default-87fb, 1 ANSWERED 83
2010-04-28 09:36:01 100 200 51P/100-09b1b718 ANSWERED 28

Start ~ Previous (1 - 8 of 8) Next | End

Elastix is licensed under GPL by PaloSanto Solutions. 2006 - 2009.

Call Detail WISl Jualii & 1JsY) &l ae fag Cua

GlallSall pas J s dluadi Glaglas e (5530 53l Record (CDR)

Dyl 8L 5 4 Jamiall 5 Jamiall Cila o5 Jia ol i L) ja) o3 3
Ll Lgine s ALl Cd 5 Aariiiosal

Jladl A.QAJ ji BAdaa b _yiay LAl clddicdl dA.\.aU.\ JL@_L! @\Ll.u
A Al G ol 5a0as

aking) csv cale JSG e dad) (e A 7] jadul IS adaiug
Ll Glo Lzl @lldy (Al zaby ol ol Excel gebiy aladiuly 4am
.Export

Ll Juai¥) bgha § @l g8 aladiuly by 8 e Jsanll W
Al 3 ) pall 8 WS Channels Usage «usi ) 4a 55
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Q elastlx About Elastix 1.6-12 Logout
(o e ot

% Channels Usage Report

Simultaneous Channels (Total)

— Total Charnels

Simultaneous Zap Channels

— Zap Channels

[Py S RN SRR

Simultaneous SIP Channels

— SIP Charmels

oo Lt i

Simultaneous IAX Channels

= 18X Channels

[y S RN SRR

LSl 28Ky 8 868 e 45 jaie dalgll allail) (ailias aal (4

Taaldl) ol (e Bl oK1 Aeadiiall Jlany) sl Wb g 3usall i Adadll

Gl gl 48 jpeal) ol gl e Jladl dga JSU AaH Cay et o WY
Al 5 peall 8 LS Billing 8 sal) < o ) 4a il

About Elastix 1.6-12 Logout

(e Lo o] )

COR Report | Channels Usage | Billng | Asterisk Logs | Graphic Report | Summary by Extension |

Rates .
Rates List

Billing Report

Destination Distribution Create New Rate | [ Import File

Billing Setup

Start ~ Previous (0 - 0 of 0) Next | End
Prefix Name Rate Rate Offset Trunk View

Start / Frevious (0 - 0 of 0) Next  End

Elastix is licensed under GPL by PaloSanto Solutions. 2006 - 2009.

3 sall 8 LS Billing Setup asd ) 4a sl SV 5 shadll Jias
Al
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About Elastix 1.6-12

gates Default Rate Configuration
EamoReeor Edit * Required field
Destination Distribution
sl set @ Default Rate: = 0.50
Hing setup Default Rate Offset: = 1

Trunk Bill Configuration
Billing Capable
Start ~ Previous (1 - 5 of 5) Next ) End
Trunk
[AX2/VOIP
DAHDI/1
DAHD1/2

DAHDI/3

Oooooo

DAHD1/4

Start < Previous (1 -5 of 5) Next ™ End

Elastix is licensed under GPL by PaloSanto Solutions. 2006 - 2009.

aakains Sa o ye GldlSall Glus 363 Al Juail) &l 538 dass Ledd
Billing Capable e baai 2 i iyl pe Juaiy) sl losl

Default Rate Jiall & 48l du) i) 3 e daat aakaivs WS

Default Rate Offset Jisll & Juai¥) ¢l ja) 48K dual 58l 3 jmdig

Gl agu) st Co iV e Jual¥) dedd ga5e g sl Caa
Juaiy) @il aaed 40K 3 jueadl) ) calat JlaiV) el jaY

Al 3 gall = < Rates ("“‘3 S SV Ja

About Elastix 1.6-12 Logout

Q elastix

CDR Report | Channels Usage | Billng | Asterisk Logs | Graphic Report | Summary by Extension

Rates ¢ [Z=] Rates List

Billing Report

Destination Distribution Create New Rate | [ Import File

Billing Setup

Start # Previous (0 - 0 of 0) Next | End

Prefix Name Rate Rate Offset Trunk View

Start - Previous (0 - O of 0) Next  End

Elastix is licensed under GPL by PaloSanto Solutions. 2006 - 2009.

& LS s 5 ymad cy 2l Create New Rate e biaai b
A 5 guall
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Lrex L roc L coi crie

CDR Report | Channels Usage | Billing | Asterisk Logs | Graphic Report | Summary by Extension |

Rates New Rate

Eamolicpo |:> Save | [ Cancel * Required field
Destination Distribution

Billing Setup Prefix: = Rate (by min): =

Name: = Rate Offset: = Trunk: = [Axz/vote =]

Elastix is licensed under GPL by PaloSanta Solutions. 2006 - 2009.

AUl Jsaad) Sl Ll

Cay i o G ddhidl o sl 0 a5 Prefix e
Aalad) Gl ) 5 LES 050 2SN culial My e 5 el
A ganall (il gell Aga 5all

.Local Mobile clasi Ga 53 il aul a5 Name o

dadall Al 5 mud Jax sy Rate (by min) e
.0.3 Jax e csasl )

el Fo(duai¥l sy Jau Las Rate Offset e
0 calad

Bopaadll Lgle (3adat Al Juasy) 38 a5 Ua s Trunk e

G LS Al s L) aa sl Save e aiai i of e

e— elastix About Elastix 1612 Logout
v Lot L

COR Report | Ch

Rates [ Rates List

Billing Report

Destination Distribution Create New Rate Import File
Billing Setup

Start < Previous (1 - 1 of 1) Next ) End

Prefix Name Rate Rate Offset Trunk ew
$ 050 Local Mobile 0.300 0.000 TAX2/VOIP iew
Start ~ Previous (1 - 1 of 1) Next * End

| S

Elastix is licensed under GPL by PaloSanto Solutions. 2006 - 2008.

i Lailaly L ) 5 jeeill yaa Javss 4l o5 08 43f Jaa3l g
Cile Jrend aohiw o AL A8kl iy ddla) G s Cay i V)
S G (Bl b gl Lgdy et 250 Al G el paen e 551y CSV
Gyl e gsiny Al Galall sy Import File e v ol
ki Uil ) Lgiila) 23 Save (e haraiai s 48 el
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88y Gl 485 e ¢33 Billing Report asd ) oY) 4as i
A 5y eall b LS clgy yaty L 3 Gl ypmall

CDR Report | Channels Usage || Billing | Asterisk Logs | Graphic Report | Report call |

Rates

Billing Report <:

Destination Distribution

2 silling Report

start .
Date: [ 01May2010 = E"9D3t 03 May 2010 | Field: [pestination [=]

Billing Setup

» Export +/ Start - Pravious (1 - 50 of 87) Naxt b End W
Date Rate Applied Source Destination Dst. Channel Duration HH:MM:SS  Cost  Summary Cost
2010-05-02 08:19:01  Local Mobile 750 OSOREBSESE  1AX2/VOIP 00:00:58 0.200  24.608
2010-05-02 03:20:43  defauit 750 Commmm— 1AX2/VOIP 00:00:31 0.517 25123
2010-05-02 08:22:42  Local Mobile 750 OSommmm— [AX2/VOIP 00:00:45 0230 25353
2010-05-02 09:27:45  default 400 Oom— 1AX2/VOTP 00:00:42 0700 26.053
2010-05-02 08:28:42  defauit <00 Co— 1AX2/VOIR 00:00:20 0333 26.386

LI o Lty Loyt b 0 @yl Lgd iy
_BJJLAAJ‘

Gy LS sl Al sl i o Jseanll ki
A 5 ) gl 8 LS Ly ya3 a3 ) il sl
# Destination Distribution

E%art Date: * 6 Jan 2007 0B End Date * U9 Jan 2007 = Crinria; | Devbaton ty Tire = Fitar

acal 3% HB%
oty 1582 1458
Pehros 12 &
cotbr 08 4% 42
At 190 )
Local 3 158 150
cokia 06 043 041

Totsl 10838 100.00

o Glo Jsmanl) i Billing 385l st (e lghl o 2n
S Asterisk Logs <usi ) 4x 5l Asterisk oUsi dee (o Auads
@Lﬂ\ '5)‘}‘@3\ L&ﬁ
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elasti About Elastix 1.6-12 Logout

COR Report | Channels Usage | sterisk Logs | Graphic Report | Summary by Extension

Asterisk Logs

Date: [2010-05-01[s] Show

Search string: Search

4 Start d Previous (2574 - 2603 of 2873) Next b End W

Date Type Source Message

May 112:31:27 VERBOSE [3322] logger.c: = Pazsing '/etc/asterisk/voicemail.conf': [May 1 12:31:27] VERBOSZ[3322] loggez.c: Found
May 112:31:27 VERBOSE [3322] logger.c: — Parsing "/atc/asterisk/vm gensral.inc’: [May 1 12:31:27) VERBOSE[3322] logges.c: Found
May 112:31:28 VERBOSE [3322] logger.c: = Parsing ‘/etesasterisk/um_email.ine’: [May 1 12:31:28] VERBOSE(3322] logger.e: Found

May 112:31:28 WARNING [3322] app_voicemail.c: maxsilence should be less than minmessage Or you msy get empty messages

May 1 12:31:28 VERBOSE [3322] logger.c: = Pazsing '/etc/asterisk/usess.coni'i [May 1 12:31:28] VERBOSE(3322] logges.c: Found

May 112:31:28 VERBOSE [3322] logger.c: 2pp_veicemail so => (Comedian Mail (Voicemail System))

May 1 12:31:28 VERBOSE [3322] logger.c = Registered file format g723sf, extension(s) g7231g723sE

May 1 12:31:28 VERBOSE [3322] logger.c: crat_g723.50 => (6.723.1 Sirple Timestamp Tile Format)

May 112:31:28 ERROR  [3322] chan_misdn.c:  Unable to imitialize mISDN

May 112:31:28 VERBOSE [3322] logger.c: — Registered custem function TIMEOUT

May 112:31:28 VERBOSE [3322] logger.c: ne_timeout_so annel timeout dizlplan functiens)

May 1 12:31:28 VERBOSE [3322] logger.c = lication *DRHDI Lit

May 1 12:31:28 VERBOSE [3322] logger.c: = 1 . licy'

LAy Jae ) Gl GLESY el 8 dde daudl 13 ey
JERENIEY

Lgha o i) (e gl Ala Jon ol an )y o Jgeand) ki
A 3, sall 8 LS Graphic Report cuss ) 4s silly Juasy)

elastix about Elastix 1.6-12 Logout

L]

COR Report | Channels Usage | Bi

ng | Asterisk Logs | Graphic Report | Summary by Extension |

Graphic Report

Start date: = [ 29 Mar 2010 | Extention(Number) [v] = Required Field

Shon ] <

e
&
I

End date: [ 01 May 2010 &g 200

Number of calls from 200
162

W Inconing Calls 1

Outgoing Calls 5

84z

Elastix is licensed under GPL by PaloSanto Solutions. 2006 - 2000.

AUl ) pall 8 WS Summary by Extension <uss ) 4 sis
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Q eIaSt X About Elastix

CDR Report | Channels Usag

Summary by Extension ﬁ

Start date: 29 Mar 2010 End date: 01 May 2010
Filter by [ext_[<] Show
Start - Previous (1 - 7 of 7) Next 1 End

Extvy User # Incoming Calls # Outgoing Calls Sec. Incoming Calls ‘Sec. Outgoing Calls Option

100 omar Al 7 1 00h. 03m. 02s 0oh. 0om. 28s

200 Othman Hasan 1 5 00h. 00m. 28s 00h. 00m. 165

300 ahmad saleh 0 0 00h. 00m. 00s 0oh. 0om. 00s

330 Fax System 0 0 00h. 00m. D0s 00h. 00m. 00s

400 Saed Ali 0 0 00h. 00m. 00s 0oh. 0om. 00s

500 HR1 0 0 00h. 00m. 00s 00h. 00m. 00s

s01 HR2 0 0 00h. 00m. 00s 00h. 0om. 00s Call Details

Start ~ Previous (1 - 7 of 7) Next ™ End

Elastix is licensed under GPL by PaloSanto Solutions. 2006 - 2009.

L Lild O sl (e b dalaldl Jualiil) e 3y 50 A D sll s

AU 5 ) geall 8 LS D) Jualii e Jiasd Call Details &l e

Top 10 (Incoming) ext 100

W o0 (5 calls)

M External # 1 cally
Gha02 (1 calll
Other calls €0 calls)

Top 1¢ {(Outgoing) ext 100

W o0 1 calld
Other calls (0 calls)

A W jaiay il Sy E g gl aen W5l 08 ()5S0 13y
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()

dilide Jgo5 pre B g 55 o Lﬁﬂ@jﬂa‘;d@ui Uyl
sda Loy yi o) QY1 3535 g 5ol s e JS A Elastix plas S i L
£ 508 O Ailae ClallSa o) sa) (e (St (S ga Aadail)

Ay al s Glai 55 Juall agal ¢ o5l e DS ) ST Gl cangy Y|
ol On Gl o)y 4 gladl Glaill dew s (Says < i)
GBI i g g A O W gl sa) i G LIS a8 gie dae ST 48 jeay
s callati i Y1 e LISl (e saa gl AN G Sl ) Gy 33 as
OsSin AallSa g O Cm g canl sl olad¥) & Al 8 (LS 87,2 Gl
& @ S 1744 ) deais Gl A (8 Jiisey duje (palaily
CLlall i 485 aladiuly & geall Jlind 5 Jla ) Laaic) 13) 138 45
Lall Gl aladiu) Jda 4 Ll ¢ pall s el glaal G711
ol LS Aaniiuaall arall A a5 Jiw o801 138 Gl 5 ,aY)

(0 b o SS) a1l ool 3 Gl e e Codec Lol s
87.2 G.711

31.2 G.729

20.8-21.9 G723.1

47.2-55.2 G.726

31.5 G.728

63-79 G.722

27.7 iLBC

28.6 GSM

lae 4y Aaada (oS5 Jgaadl 853 ) 5l Jamacall LS aaea Uil aeny
o LegaS 5 B duad ) ol 5l Legaladind llaly &ua G723.1 5 G.729
S ) ling 4y laa 568 [LBC Ll calal

W ey G711 aadiuns allaill 8 A Jaiia 4 2aa ol 13)
alaw sl ulaw asYU sale

s gl paibad 8 haaall Lealadinl 565 ) 4l paas aolais
PBX Configuration «uss <3 Extensions a3 ) 4s gl @l
Device ad ) 4xsii a5 dgualliad dasi 25 Al Ayl lial
Al s ) sall (8 LS Options
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Device Options

This device uses sip technology.

secret 1234

dtmfmode rfc2833

canreinvite no

context from-internal

host dynamic

fype friend

nat yes

port 5060

qualify yes

callgroup

pickupgroup

disallow ¢
allow ¢
dial SIP/100

accountcode

mailbox 100@default

deny 0.0.0.0/0.0.0.0

permit 0.0.0.0/0.0.0.0

=i disallow deall  lealadinl a6 Y Al clysl) aucal Ledd
A aladinly e ) 13 Dled allow Jiall (8 Lealadinl o ) Ayl
& ilbc =i disallow Jdisll & all Als) s Wilé Laé jlpe Laall
IP- e of ¥ 48 of sy Submit e b & callow Jisll
1M (58 Of any Alaill s3¢x Laii el sOtfphone Ui s Phone
Jaliaaa Al baral) 448 sy e

s allow ge Lelaainy heall il e S @l jlaial b L
:disallow
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G.711 p-law = ulaw
G.711 Alaw = alaw
G.722 =g722

G.723.1=g723.1

G.726 = g726
G.728=9728
G.729 = g729
GSM = gsm
iLBC = ilbc

o IS B IAX £ 5 e Trunk Jias) sl Laily o g5 i) gl 5 ¢ AT
t Al Jganll 68 5 paldail)

& Al sl Sl
XXX XXX Outgoing Dial Rules
InterOffice InterOffice Trunk Name
host=MainofficelP host=branchIP Peer Details
qualify=yes qualify=yes
Type=peer Type=peer
InterOffice-In InterOffice-In User Context
context=from-internal context=from-internal User Details
host=MainOfficelP host=branchIP
type=user type=user

MainOfficelP Jaduwis ¢ 8l i 51 ol sy branchlIP Jasius
et ) Sl i Y1 )

Outbound Route 3_ball GlSall yaa slae) oLl oY) a5y
(A sl (LS g a5 ot ) Sl aldas (e JS b

& Al et )
InterOffice InterOffice Route Name
9Ixxx 9Ixxx Dial Patterns
I1AX2/InterOffice 1AX2/InterOffice Trunk Sequence
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o W el 4l InterOffice @lalae) o5 ol payas of sy oY)
AU 3 ) geall A LS lalac Yl

0 InterOffice

=y 30
1 International
a9

2 Local
F

DAl Gadidy Jhai¥ly et ) Sl e 28 (g1 a s Latie Y
Juaidl Db (9 ad y 18 guse il @lld Alygad &8 ) callay ald ¢ 5all &
9550 A0 allai Lild ¢ jall & 550 a8 Al sailly e )l iSall (e
Aolaall iy oLl qdainss i JY) ASaE e Alall o34 8 Jlai¥) ()5S
sl G 8 AL a3 (sl ) (e i

Ciila ol e A la e ol Y Liayl 46kl ol aladiul oSay

LS o iyl S ¢ guatt )l CiSall QUi G5y yha e g g al aal
g8 b ibagall aal ol a8 gt Ll o (B 2sase o))
el ANal o2 3 Liild ¢ ol HlaY) 8 3 gm0 oA ad JuaiV) G sl
Al b alaill )l ) 8 a8 sl () A sall VLAY aaen Jysad
o el a sl b g 8 (e Jeaital) Jay 5 s JlaiWl o g o)l
o bE Jawill dalall Wy oy 5 g )liadl 1 Gali (S GlLY)
Outbound Routes 3lall Skl Dial Patterns &lalae)
S Dbl Jual Wd 138 InterOffice Juadyl sl dlaiall
Jduay) sl Alaidly 3 0lall WK Dial Patterns @lalae)
& 8 e Jeale gl (18 00971X. 1wl £ 8 s il i InterOffice
et ) Sl 8 Uil ) Al et s e B A 8 b b
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SugarCRM 2l

CRM b3l cilidle 51 ekl el (e (il Elastix alsi ae;
b Juai¥) 4l sl Jiay s cvtigerCRM 5 SugarCRM e
Adila o) e 8l cyll dndia (e 8 pdle Juee

Jaaly cVtigerCRM s 5 (paldaill (ada (e aa) g dlae) 7 5d J gl
& WS Extras el cusill 2l vTigerCRM cusi ) 4a 53 el
Al 3 ) gl

Q elastix About Elastix 1.6-12 Logout
—— =

VTigercRM | calling Cards | Downloads | sugarcrm | Text to wav | (]

The vTiger installation is almost done. To complete it please dick here

W ks cuaill Ll L3l click here e hiai b
@m\BJ}\A\‘ELASJjﬂ‘uSJ&MY\ d\AQ!:\.ﬁau

Q gk!wamgsu!“& About Elastix 1.6-12 Logout
oo e

VIigerCRM | Calling cards | Downloads | Sugarcrm | Textto wav | Avanteax |

150!
Vtiger{CRM] QpEER_M

> Sales force Automation User Name [admin <=

» Marketing Automation

Password [meee
» Customer Support & Service

Color Theme [ Biuelagoon =
P Order Management

Language [US Englsh =l

and more...

Signin <=

a3l Jaady) admin Lsoell S5 admin aadiudl sl Jaa b
Sign in Gle duiemi 5 o (plaill Q) gzl s Gl @Y1 sl AaS
AU 5 ) geall A LS Baas dadia W] jela]
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@ elastix

VTigercRM

Calling Cards | Downloads

SugarCRM

Text to Wav | AvantFAX

About Elastix 1.

i StioerCRM S

My Home Page

Marketing > | Sales ~

Calendar Webmai

My Home Page > Home |

Support ~-

%4

Analytics ~ | Inventory v | Tools v Setiings v | Quick Create.

84 ==

My Preferences.

Help

AboutUs  Sion Out (admin) |

5y small 8 LS allaill cilalae) b aSaill Cy o ) s sl aabuinss L s

iger CRM 'S

My Home Page ¥ | Marketng v | Sales v

Support

My Preferences

Anatics » | Inventory ¥ | Tools ¥

settings [ CCTNE

=R

Help

Al

AboutUs  Sign Out (admin}

e

Manage users who can
access viiger CRI

Sharing Access

Manage module sharing
rules & custom sharing
rules.

Roles ™ Profiles

Set up hierarchy of roles Manage user-specific

and assign to the users modies access fo
different Roles

&
[

Audit Trails

@ Fields Access T

Define global field-level
ccess in each module

Display data opertions.
performed by users

Groups

Manage different types of

teams based

on rokes,

users, and profies

User Login History

Display login history of

g Custom Fields

T8 lianage difternt ypes of

user-gefined fields.

Communication Templates

!

E-mail Templates

Manage templates for E-
Wail module:

—

Sz
ﬁ%‘ Customize Picklst values
in each module

PicKiist Editor

Mail Merge Templates

Notification ¢
Schedulers

B

Hanage templates for iail
Herging Mansge Hotications that
will alert in case of
important actions

Inventory

Notifications

Change Settings of
Inventory related

Notifications

LS s Al dada W jelail Users cmeddia) calalac ) V) aa 5ii Lo

Z_AL"J\ SJ}-AM ‘f

Wiiger CRM'S

My Home Page v | Marketing v | Sales +

Support v

Analytics v | Inventory v | Tools v Quick Create.

Iy Preferences

[=]

Hep  Aboutls  SignC

Search

Settings > Users
Users ~ 9
@ Manage users who can access viiger CRI
Rokes.
Profles
o Users List
Sharing Access
Fieids Access
Audit Trails # Tools  UserID,Hame & Role Email Phone | Admin | Status
User Login History 1 E @ admin ¢ admin@example.com on Active
tudio Administrator (CEQ)
Custom Fields 2 B @F  standarduser standarduser@vtigeruser. com off Active

Pickist Editor

E_mail Templates.

Mail Merge Templates.

Notification Schedulers

Inventory Notifications.

StandardUser (Vice President)
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Opexdinadl aibiad Lo Jiaadll sl san (rerdiivee A8l aobiiu Led

& WS ailiae) dada Helail admin padiua) aul e darial o0 sa gall

A 5 gl

-~

Settings > Users >"Administrator "

Viewing details about the user “Administrator

Roles
Profiles
Groups. View Audit Trail [IT0C)

Sharing Access

Fields Access

1. User Login & Role

i UserName  admin Admin  on
User Login History Password Change Password ¢ Email  admin@example com
i) Status  Active First Name
Custom Fields
Currency Dollar : § Last Name Administrator
Picklist Editor
Default Lead View  Today Role  CEO
E-mai Templates Default Calendar View  This Vear
Mail Werge Templates.
Notification Schedulers 2. More Information
Inventory Notifications. Tile Fax
Other Settings Department Other Email
Company Details
Office Phone Yahoo id
Oulgoing Server
Mobile Reports To
Backup Server
R — Home Phone Other Phone
Currencies Date Formal  yyyy-mm-dd Asterisk Extension

Tax Calculations

System Details.

Signature

Notes

Change Password e baally el 4alS jua8 aplaio Led
A0l 3 ) eall LS Edit e it bl il e Jaeill L

a))

Editing details of the user "Administrator *

Settings > Users > Editing user "Administrator "

Roles
Profiles

Sharing Access

1. User Login & Role

{t

Fields Access
Audit Tralls “UserName | admin Admin
User Login History
*Emal | adming@example. com Status | Active
dio
Custom Fields First Name Currency | Dolar []
Picklist Editor
“LastName | Administrator Defaul Lead View [ Today [=]

= CEO
o [capifes *Role Defautt Calendar View | This Year [
Hai Merge Templates =]
Notification Schedulers
Iventory 2. More Information

Title: Fax
Company Detals
Torae Department Other Email
Backup Server Office Phone: “Yahoo id
Module Owners
Elreve s Mobile Reports To
Tax Calculations
Sytemilictads) Home Phone Other Phone
Proxy Server
e — Date Format | yyyy-mm-dd [=] Asterisk Extension | 100 ¢
Defauk Module View

Migration Wizard

Inventory Terms & Conditions

Customize Invoice Number

Signature:
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Jiall 8 andiaall gy Aalall Al W, Jl Leg Leds

il 3ayk e OVl sla) (e S (S Asterisk Extension

Wysatll o8 il yTigerCRM deals 8 caila 3, ol Jle jan Lavie
lalaey) ksl Sgve e cibaa s 100

e sles d8lialy Yl gt ol @llyy Juai¥) dpala jlialy oV a6

LS Contacts Jbas o5 Sales «uss ) 45180 Contact Juadl 4
A 5 geall

W Sitiger CRM 5 {}

My Home Page +

WyPreferences  Help  AboutUs  Sign Out (sdmin)

wartetng + RO suocori v | Anaitcs v | ventory v | Toos v | Setings v | [auekcreste..  [<]

Accounts

Contacts Potentials. [ Invoices. Products Price Books Notes. Calendar

Sales > Contacts U Q =]

PRSI Change owner ] send ail L LT A Fiers  [a1 [=] New | dt Delete
B |reieme [ustianew [ [accout vame [emar[oreone [cton

No Contacts Found !

“ou can Create a Contagt now. Click the Ik below
~Create a Contact

o

& LS uas Aasa Ul edail Create a Contact (e bl led
) 5 guall

[l “tiger CRM S

My Home Page

My Preferences  Help  AboutUs  Sign Out (admin)

Sales v Tooks ~

Marketing Support v | Analytics ¥ | Inventory ~ Settings ~ | | Quick Create. [+

Webmail Leads

dosuo =

Contacts Calendar Hotes.

Campaigns

Marketing > Contacts

Creating New Contact

[ sasmtormaton | ore otormaton

-
W d
Cancel

Waiing PO Box
Waiing City

Hiaiing State
Maiing Postal Code.

Waiing Country

Other PO Box
Other City

Other State

Other Postal Code

Other Country
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Contact Information
Frothame | —None =] Offics Phone. <=
“Last Name ¢ Mobie
Account Name aa LeadSource  [—Mone— =
Tite Fax
Emai pesineato  ouer O Group
adnin
B () Copy Other Address. (" Copy Mailing Address.
Mailing Strest Other Strest




s Save o a5 adls o8 )y Jalatall sl JA) L Liagy g
AUl 5 ) pall A WS 4 ) Contacts 43l )

iger CRM 5 Uy Preferences  Hep  AboutUs  SignOut (agmin)

Sales v | Support | Analyfics v | Invenfory v  Took v | Seffings v | Quick Create.

Ly Home Page ~ [RUEIY

Campaigns  Accounis  Contacts  Webmai Calendar Hotes
=] a O ==
LEEIN Change Owner [l Send tiail [ESTIRIRINE! Fiters : A1 [=] New |Edt| Deete

Dfrsttuns [ Lsttime~ [rie[rcountame [emat ot pone e [ nton

Marketing > Contacts

Al 97124444444 admin edit] del

=)
_petete | Snowing 1-1011 Create Wai Werge tempates
G LS iy i) e daas (b Jabeiall gy Jeas () it Lo
0l 5 ) guall

N o
Siiger CRM'S My Preferences  Help  AboutUs  Sign Out (admin

iy Home Page v Ssies v | Support~ | Analtes v | hvenoryw | Toosv | Setngsw | |QuckCreate  [<]

Marketing

Campaigns Accounts  Contacts Webmail Calendar Notes.
Eg cEa BE ==
(Ul Change Owner [l Send Mail Showing 1-10f 1 Fiters: | Al [=] new Edt| Deiete

0] st tame [ astrame [foe oot tame [mai | otiesphane | acon

Marketing > Contacts

B A S71aa444444 admin ot | el
O Change Owner [l Send Mait (I EVERRERING] Creste Hail Werge tempiates
cal @

Calling
<07144444444>

viiger com | Read License.

Please wait.. Call is being established

Ledie 5 e 100 @8 4l sailly Joaiall ciilel G 58 Y Jomns e
s slladl) (uealy LS (L iy i AeLandl i 5
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s AV 2l 8 s alac)

& Shaaa b 3l POSHIX (558 20 8 jau aladil sk
oA 3 Juiad g b Aslaiall Hleall a3y Elastix alas
Bl aSaill 43lSa) ae Ly ala domain disse sl Wl (55 of Ja iy
Al W3le Y Lasly Jsaadll Jdiaaly Aalal) oSatll 3a 4l 8 DNS MX
G paladl s SV 3l 5l e Jstall 8 paall () st ol
Elastix oWl J5 8V 3ol 3 dege S5 gobaind ¢lld a5 Ja
& WS Email il cusill £l Domains cuss ) 4s sl @l
S 5 guall

ﬁl aﬁf!?& About Elastix 1.6-12 Logout

Start ~ Previous (0 - 0 of 0) Next | End

Start - Previous (0 - 0 of 0) Next | End

Elastix is licensed under GPL by PaloSanto Solutions. 2006 - 2009.

LS 30a dadia jeliin Wdie s Create Domain e bwal Led
A 5 geall B

Q elastix About Elsstix 1.6-12 Logout
e [ [
s a

Elastix is licensed under GPL by PaloSanto Solutions. 2006 - 2009.

S 2l Sgve Je hacaig Lauly ) sanal Jlall sl JAx Lgad
AUl 5 ) peall (A LS At ) dadiall
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Q’ elastix About Elastix 1.6-12 Loaout
e -

Domains | Accounts | Relay | Webmail | Antispam |

[=) pomain List

Create Domain

Start - Previous (1 - 1 of 1) Next | End

Domain Number of Accounts
mydomian.com 0

Start - Previous (1 - 1 of 1) Next | End

Elastix is licensed under GPL by PaloSanto Solutions. 2006 - 2008.

A 5 ) seall 8 LS AccoUnts Guss ) oY) 4a si

Q_ elastix e

Domains | Accounts | Relay | Webmail | Antispam |

[= Email Account List
Domain Show Create Account | <]
[y domian com <=

Email Address Account Name Used Space

Start < Previous (0 - 0 of 0) Next ™ End
Start ~ Previous (0 - 0 of 0) Next |- End

Elastix is licensed under GPL by PaloSanto Solutions. 2006 - 2009.

e bz o5 Domain s e sill sl oA Jaall jliss g
LeS Ll cpeadiivaall 5 50y 5 il L3 Tl Create Account
A 5 el 3

e- elastix About Elzstix 16-12 Logout

Domains | Accounts | Relay | webmail | Antispam |

New Email Account

Save| [Cancel = Required field
Email Address: = admin @mydomian.com Password: =
Quota (kb): = 100000 Retype password: =

Elastix is licensed under GPL by PaloSanto Solutions. 2006 - 2009.

AWlS Jaaig S S a ol ol gial 4asie 368 A anl) JAN L

Quota Jasll & b slslly (5 SN 3 5l §gdia aaa 2asds 5 5l

s AT 3l il RELE L) pa il Save Gle b g Losic
A 5 peall b LS

192



Domains || Accounts | Relay | Webmail | Antispam |

[:3 Email Account List

Domain: [ mydomian.com [=] [show Create Account
Start / Pravious (1- 1 of 1) Next | End
Email Address Account Name Used Space
admin@mydomian.com admin.mydomian.com 0 Kb/ 100000 Kb (0.00%)

Start / Previous (1 - 1 of 1) Next | End

Elastix is licensed under GPL by PaloSanto Solutions. 2006 - 2009.

ol Glles e el iy ALl ddead) S5 V) apkia
s S

Webmail cuss G oY) 4a58 5 55 05w Relay cuss &5
Al 3 suall ‘f LaS Lgaliily Liad ‘;ﬁ\ cllaall uail

e— elastix About Elastiv 1.6-12 Logout
==

Domains | Accounts | Relay | Webmail | Antispam |

Falla login con credenciales de Elastix para .

ROUND
~ case

Welcome to RoundCube Webmail

Username  [admin@mygdomain.com

Password

Login ¢
& Username dJisll & JalSI g 35SV ) lia JA Led

biaai A el AdS Jaxi g admin.myadmin.com Jiab < Lalls
AUl 5 ) seall LS 35 SV 5 Agal s ekl Login e
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elastix About Elastix 1.6-12

Email

Domains | Accounts | Relay | Webmail | Antispam

E-ail Address Book B Personal Settings @ Logout

ROUND
' case
w £ &
Qa:
Falders. Subject Sender Date A Size &

<[ T ] »

Disk usage: Mailbox is empty

Folder: C

Elastix is licensed under GPL by PaloSanto Solutions. 2006 - 2009.

LS Glilaey) dadia jelail Personal Settings e haad Led
A 5 pall

glastix About Elastix 1.6-12

Domains | Accounts | Relay || Webmail | Antispam

dress Book B personal Settings () Logout

ROUND
case
Preferences | Folders | Identities |
User preferences
 Interfa

Language English (US) =]

Time zone (GMT +4:00) Abu Dhabi, Muscat, Baku, Thilisi [~]

Daylight saving time B

Rows per page
Pretty dates
Display HTML

Compose HTML messages [
Sender notifications ask the user =

Mailbox Vie
[Shuwuremewuane a

Automatically save draft every 5 minutes |~ |

Mark the message as read on delete

Flag the message for deletion instead of delete

Clear Trash on logout (=]

Compact Inbox on logout a]

Password
| I

Retype Password

Save

Cusl ) ansi A Aalall Wy Gldlae) eoelin L i Leds
AUl GlalaeY) dasa jedadl |dentities
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REemail [ address ook peersonal settings ) Logout

Preferences | Folders | 1dentities

| Disptay name. E-Mail Organization  Reply-To |
‘ o d o d ‘

New identity <=

s sy 2l Ol sie ol Ladu Lt 5
B Jul il lie e admin.mydomain.com@Iocalhost
Adul) dadall jedail New identity (e haaad 3¢

BEemail Bl address Book B personal Settings @ Logout

ROuND
~ case

| Disptay name E-Mail Organization  Reply-To |
‘ o d o d

Preferences | Folders Identities

New identity

New identity

mXe
e
Organization [MyOrganizaton |

Bcc

Signature

HTML signature
Set default

save] <

i

Al oy o g WS SNV 3l i s anl) Jan Leds

Set  alEY Claall o€ Cluall 13 Ll e xSl ol

Sosall (B 8 WS Glilaeyl hia il Save e haad & default
Al

Q' elastix About Elastix 1.6-12 Logout
A e
-

@evail ) Address Book 4B Personal Settings @ Logaut

BouND
~ caee

Preferences | Folders Identities

|pisptay name E-Mail Reply-To

omar Ali admin@mydomian.com ion  admin@mydomian.com
o d d d
New identity

Juy) qinds iV luall olae) e Liglil 8 (s g
sl Agal s (e S ST a5l JLital
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mailto:admin.mydomain.com@localhost

aasilly sV 3l i Anti spam dsals Jed ki
A 3 ) seall 8 LS Antispam s )

About Elastix 1.6-12

&= Antispam

Update Q: 0 = Required field
Status: © Enabled O Disabled
— =l <= A level of 1 will catch more spam, but also increase the probability of false positives.

& - A level of 10 will catch less spam, but decrease the probabilicy of false positives.

Elastix is licensed under GPL by PaloSanto Solutions. 2006 - 2008.

Jly e Aleall (5 e 2305 o3 deddl) Lesll Enabled JUas b

Ji LS 4l oY) ae Spam Level 4aldl (e dae jall 5 SV oy 5l

oax Ji B Al dae Gall Jlusll e 3 el pie e il (St o8 )

6 simuall LR 13gd uSall Jumngus o8 1 800 ) a5 clml il Sl )l (e
Jeadll Jeiil Update e hiuais 5 oy o 5Y)
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IM 580 Jal il 3 yan

Instant ol dul b Gald 8 e Elastix U e
pxaiu s Jabber/XMPP JsSsis» acx Openfire s» Messaging
5 LAN dlaal) 480810 e (pe¥) Jual ill Al g dusns3all e (ppida gall mial
Sl A (sf g A1 Jd il AS0d Jay 5 ey LS CWAN Al )
gac S Al A jaa e Zaodll ol delud LS e ymiY) ASuE e (Al
el e oIS Y sk i1 As5 OIS )

sogall (B LS IM st Al an i undl 13 Cuali Alee alaty
Al

Q e!u.asslx About Elastix 1.5-12 Logout
=
o

The Openfire service is not active at this moment. If you want to activate it please dick here <=

& LS il Llee fail click here L,y Slo b L
A 5 ) gl

= w

O openfire’

Setup

Setup Progress
Language Selection

Welcome to Setup

‘Welcome to Openfire Setup. This tool will lsad you through the initial setup ofthe server. Before you continue, choose your preferfed language.

Choose Language
© Czech (es_C2)
© Deutsch (de)
@ English (en) <=
© Espafiol (es)
@ Frangais (1)
© Nederiands (nl)

© Portugués Brasileiro (pt_BR)

© 37 (84 simplified Chinese (zn_CN)

=

diasall ) Janl Continue e barais dadiall 4alll s L
Al
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O openfire

Setup

Setup Progress.
v'Language Selection Serversettings
Server Settings
Below are host settings for this server. Note: the suggested value for the domain is based on the network settings of this machine.
Database Settings
Profile Seftings.
DOMaIN [¢jastix.example.com

Admin Account
Admin Console Port: [gpaq

Secure Admin Console Port [ggg1

Csinie Rgm |

ofware and the loniteRealtime.org community

o) 513 Agal 5] aasinall 3iiall o8y 4Kl Jlaall aud ki e s
Al dasall edail Continue e bicai g Jaaas (éuu. asss Y

C openfire’

Setup

Setup Progress
/Language Selection Database Settings
v'Server Settings
Choose how you would like to connect to the Openfire database.
Database Selfings b i
Profile Settings
© Standard Database Connection
Admin Account Use an external database with the built-in connection pool.

¢.9 Embedded Database
Use an embedded database, powered by HSQLDB. This aption requires no external database configuration andis an easy wayto get
up and running quickly. However, is does not offer the same Ievel of performance as an external database.

= L

community

daade Clily 3acl8 ol dom HlA iy 328 aladiial G U &5 e s
ekl Continue e baaiy Y ol daanall ULl sacld s «
Al daaal)
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G openfire’

Setup

Setup Progress

vLanguage Selection Profile Settings
/Server Settings
e Ghoose the user and group system to use with the server
Profile Settings
@ Default ¢
Admin Account Store users aNd groups in the server database. This is the best opfion for simple deployments.

Directory Server (LDAP)
Integrate with a directory server such as Active Directory or OpenLDAP using the LDAP pratocol. Users and groups are stored in the
directory and treated as read-only.

) Clearspace Integration
Integrate with an existing Clearspace installation. Users and groups will be pulled directly from Clearspace. Clearspace wil also bs

usedfor authenticating users. Please be aware that Clearspace 2.0 of higher is required

bR Cle geadly cpeadiadl Claglas Jada g ol RS L
a5 Alaal) Japerd 8yl iy sacld 8 <la slaall 228 Jais 23 Default
Al dadiall Helsil Continue e b

O openfire®

Setup

Setup Progress

]
Language Selection Administrator Account

Server Settings
/Datab: Sett Enter settings for the system administrator account (username of “admin”) below. It is important to choose 3 password for the account that cannot
HETERSRILTD be easily quessed —for example, at least six characters long and containing a mix of letters and numbers. You can skip this step if you have
Profile Settings already setup your admin account (not for firsttime users).
‘Admin Account
Admin Email Address: [sdmin@mydemian.com
A valid email address for the admin account.
New Password: ... .

Confirm Password;

[Skip This Stcp [l Contine |

»xE1 Continue e b &5 ¢ 8l 31 dealy S AN ve
) Aaiall

G openfire’

Setup

Setup Progress

+Language Selection Setup Complete!
+Server Settings
e This installation of Openiire is now complete. To continue:

+Profile Settings

Admin Account MLogin to the admin console | ¢

Bl by

and the |gniteRealiime.org community
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Login to the admin e bhaai cuaill e alal Laladg
Al 3 sall 8 LS Openfire s 3)la 4gals I z 51l console

O openfire’

admin

Llee o8 L Al Al )y AdSy admin padiudd) aul Jax
EJM\@QSJSM\EJ\JJ‘LP\}MLog|nésiaweﬂumﬂ\

CJ openfire’

Users/Groups

Server Manager

Server Information
System Properties
Language and Time
Clustering

Cache Summary
Database

Logs

Email Settings
Security Audit Viewer

Logout

Sessions | Group Chat  Plugins

Server Settings | Media Services

Server Information

Update information

Server version 3.6.4 is now available. Click hizre to download of read the chanae oq for more information.

Below you will find server information, ports being used and latest news about Openfire.

Server Properties i i
Ignite Realtime News

Server Uptime: 16 minutes — started May 16, 2010 8:23:54 AW

Version: Openfire 351

Server Directory: /optiopenfire
Server Name: elastix example.com

Environment Jan 4, 2010

Java Version: 1.6.0_03 Sun Microsystems Inc. - Java HotSpat(TH) Server Vi
Appserver: jetty-6.1.x
Host Name: elastix example.com

O/ Hardware: Linux/ 1386

Jan 4, 2010

Dec 8,2009

Adull

AUl 5 ) seall L3 LS Pluging cuss ) Yol 4 i e
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(j openfire’ Logour

Server | UsersiGroups  Sessions  Group Chat
Plugin Admin
Plugins

Plugins
Available Plugins ¢

Plugins add new functionality to the server. The list of plugins cumrently installed is below. To download new plugins, please visit the A
Plu

Plugins Description Version Author Restart Delete

Search BB Provides support for Jabber 142 Ryan Graham @ [x]
Search (XEP-0055)

Version 1.4.3 Available (Change Log) € Update

Upload Plugin
Plugin files (jar) can be uploaded directly by using the form below.

Choose File ] No file chosen

25l ami o it dglais 5 ) Pluging ClLaY) s L
3y pall & LS dadall jls & Available Plugins st e lawall
Al

Server | Users/Groups | Sessions | Group Chat

Plugin Adj

n
Plugins:

matove g ) Available Plugins

Pluging add new functionality o the server. The list of plugins available to installis below. Once a plugin is downloaded it may take a momentto
be installed. The plugin will still appear in the list until it is actually installed

Open Source Plugins Description Version Author File Size Install
Asterisk-IM Openfire Plugin &) [ Integration for Asterisk and 140 Jivescftware 4260k O €G3
P g Openfire.
) Broadcast [@ [ Broadcasts messages tousers.  1.7.0  Jive Software 197K @
< [3 [ Scans message packets for 150 Conor Hayes 170Kk @
Y Content Filter defined pattatns
[@ [3 Listens for emails and sends 1.0.0 Jive Software 128K @
=) B alerts to spedific users.
[2 [ Web based chat ciient for 400 liveSoftware  21MB @
/) Fastpath Webchat Factpath.
(B [ Allows admins to have a 104  Ryan Graham 119K @
& MotD (Message of the Day) message sent to users each
time they log in.
- [ [3 Rules to enforce ethical 2.0.2  Nate Putnam 577Kk @
B Packet Filter e
[3 (@ Exposes presence information ~ 1.4.0 Jive Software 7.5k @
¢ P Presence Service et <
[@ [3 Performs various actions 1.4.1 Ryan Graham 21K Q
& Registration whenever a new user account is
created.

L@A;Mudﬂ@&usﬁw\ﬂuha‘y‘w:\swm@}

Oe DS Jed ay JBY e e ol A+ Adle e bl

L=a, W& (Presence Service s Asterisk-IM Openfire Plugin
A 5 ) geall 8 LS llia Laaaaivs PlUGINS st )
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Q openfire” G Loaout

Server UsersiGroups Sessions. Group Chat Asterisk-IM
Plugin Admin
Plugins

Plugins
Available Plugins

Plugins add new functionality to the server. The list of plugins currently installed is below. To download new plugins, please visit the Available

Plugins page.
Plugins Description Version Author Restart Delete
Asterisk-IM Openfire Plugin [ [3 Integration for Asterisk 140 Jive Software @& Q
and Openfire.
¥ Presence Service BR Exposes presence 140 Jive Software ]
information through HTTP.
Search BR Provides support for 142 RyanGraham @& (<]
Jabber Search (XEP-0055)
Version 1.4.3 Available (Change Log) @ Update

Upload Plugin
Plugin files (jar) can be uploaded directly by using the form below.

Choose File | No file chosen Upload Plugin

G WS ) aa s Asterisk-IM 4es) daa cuet ) geda Jaadly
A 5 gl

Asterisk-IM

General Settings R
General Settings
Phone Mappings

Use the form below to edit Phone integration settings. Changing setlings will cause the plugin to be reloaded

AsteriskIM: © Enabled © Disabled

{t

Name Address. Port Username Options

Asterisk IM Not Enabled

Configure Phone Manager
¢A5tem5k Queue Presence: © ves O No

¢Dmp-dnwn device selection: @ Yes © No

Asterisk Context default -

Default Caller ID:
Dial Command Variables:

Firstieg Timeout

(o) <=

Yes Jtial e Sl & Enabled slial deadll Jaeiiy a6 L g
Drop-down device s Asterisk Queue Presence (¢« Jd

& Asterisk Context Jisll & default IS Jax &5 selection
.Save e bial

dal clidld) aal ety QL) Wyle 56 ) slae) alss o ds oY)

se webmin deals A assE sl JS5 dhaeY) alal (e a8 A1
Olsiny O siall s3a Jlais) ae hittps://192.168.0.80:10000 o sill
File ) 4asiad el 4S5 root aaill jute aul Janig aSoal 3yl
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https://192.168.0.80:10000/

P Canfiguration

Modul

ed Web Directories
S5H Login

System and Sener Status
Upload and Downlo

@ Clyster

@

Search

A Viow Module's Lags
W System information

G Rfresh Modules

@ Logout

S aags diay  Others «usd @i Manager
<t WS /opt/openfire/plugins/asterisk-im/database
Al

B

%)

=

e

x3s

&N

Faavin
Fabont
FGater
(Gaece
Fanone
Gt
[ tocecoma
Fliedia
(Ges
Eiconee

entire

Foumn

Hecont

Hadocumentation

®

o

=]

22

17 Hane | veee |

aencn
dnemen.

a asencn
asterisk-ia_oracle. sq: daeacn

aneacn
aencn

asterisk-in_sqlserve. aql
upqrade

OCLLLLLO0

e

Ll el o gsterisk-im_hsqldb.sgl <ild) sass L

A 5 el b LS Gl gl gl Edit

| £| Editing fopt/openfire/plugi isk-i isk

im_hsgldb.sql

create table phoneSerwver (

serverID bigint not null,

serverlame varchar(255) not null|[FEERQE

hostname varchar(255) not null,

port integer not null,

username varchar(255) not null,

password varchar (255) not null,

congtraint phoneServer pk primary key(serverID)
Ii

create table phoneDevice (
deviceID bigint not null,
device varchar(255) not null,
extension varchar(255) not null,
callerID varchar (255},
isPrimary integer not null,
userID integer,
serverID bigint not null,
constraint phoneDevice pk primary key (devicelD)
create table phonelser |
usgerID bigint not null,
username varchar(255) not null,
constraint phoneUser_pk primary key (userID)

)

IHSERT INTO jiveVersion (neme, version) VALUES ('asterisk-im',

I~ windows newlines »an

create unique index phoneUser username idx on phoneUser (username):

2);

==

V7 e

W save £ orons

Q--
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Slo haai & QW phudl e unique RS Gday a6 Led
.Save & Close

Elastix s Juisi sale) (V) Lle cany

S A oFy IM st o dalill Alee Gl ae
Clalae Y Josil Asterisk-IM s ) s aaa e 4a 555 Openfire
A 5 geal) L LS

O openfire’
Server

r  UsorsiGroups  Sessions  Group Chat  Plugins prisk I |

Al daaall edail Add Server e axai g

O openfire’

Server Users/Groups Sessions Group Chat Plugins
Asterisk-IM |

General Settings
i Create Phone Server
Phone Mappings

Add a connection to a new phone server.

Server Name: glastix.example.com

Server Address: (127001

Port: 5038
Username: |ad,-,-,i,-,
Password: sresssanas

Create Server Cancel
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Olsie Jaxis Server Name dJéall 8 Jladdl anl Jani Leds
il L8, Jaxig «Server Address Jisll (8 127.0.0.1 _d el
DAl A aadiis s admin padied) aul Janis Port Jiall 4 5038

Adull dasall J) aa i Create Server e hacal i elastix456

C) openfire

Sever  UsersGroups  Sessions  Group Chat  Pluging

General Settings

el pzadl) 3 Il Laaliy rlady Caad 38 slacY) ddae () Jaadl L

3l yeda o) Wl canles JS3 a3 Jlai) o ) s 80l sl ol

o sl i Elastix st g di o Jual¥l of b gale) o5b
sl K i o inl

ot G angill dlldy aUaall cpesdiuall Caumi of oY) Lle &
Al 5 pall & WS Users/Groups

(J openfire”
Server

= ¢ User Summary

rrrrrrr

Db B el A Create New User «usd ) as i leds
A 5 geall 8 LS (pperdiioa) Aila) A8LE jelatl dniial)
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(} openfire”
Server

Sessions  Group Chat  Plugins  AsteriskIW

Create User

Create New User

«Create User e haai 2 yaall aadiiddl clly Jas by

caunil Create & Create Another e <X luaiai of sl

& WS awhlae) oS Helain addiuall Aila) e | Gaeddiuall e el
A 5 ) guall

O openfire”

Server Sessions  GroupChat  Plugins  AsteriskIM

Create User

Create New User

Cusdi ) 4a g5 a5 Asterisk-IM cusi ) aa of Lle oY)
e A dnliall ailygad &85 sl aadidl Lay )8 Phone Mapping
Aull 3 sall 8 LS Asterisk
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Q openfire”
Server s

absaill 8 ) Janig Username Jiall & omar aadied) aul Jas
Jax Wwills & S|P/Extension number Js& e Device Jial) 3
e lax 3 Extension Jiall 4 100 4l s &8 Jaxis SIP/100
3y pall 3 LS aiilia) o3l Add e baas & Caller ID Jis (8 s
a4l

(J openfire
Serve

?M\ ‘_A\ (a@_"\s\.m\ gl ol il @.AAJ Alaall 024 OSE Gy

G sia s (g5l ol il ald el ya Ja i OV 51 6 shadl) Jiats
o aladiy 4l i a8 Cua Spark gl Jie «Openfire i s g
el paladl i guasll Slea

(U & sall (e Spark bl da yis o &

http://www.igniterealtime.org/downloads/index.jsp

Al 5 gaall 6 LS
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http://www.igniterealtime.org/downloads/index.jsp

.’ ignite realtime

JIVE SOFTWARE®

Releases = Source @ BefaReleases = Openfire Plugins

DOWNLOADS COMMUNITY SNAPSHOT

Downioads 9,235,751

Members 9088
Forum Posts 108433
Below are links to the current releases for all projects. If youre looking for source code or SVN access, please read the EEEED N
access page. Ifyou would ke to test the latest (pos sibly unstable) code, check out the curre, Nightly [\ 4
builds are also maintained forthe O nd Smack projects
IN YOUR WORDS
Plugins | Readme | License | Changelog | Nightly Buids | Source Code
Opentfire 3.6.4 €6 Opentir realy mpressed me ang |
find t really hard to come up with a
Opefire (formerly Wildfire) is a cross-platform real-time collaboration server based on the XMPP (Jabber) negative when it comes to this reat
protocol. Read about the name change

I server... Installation was a breeze
as " ith 1

he

¥ Windows A Linux K Mac interface is @ joy. In fact, Openfie is
& beautiful, sasy to use
configurable, customizable,
extensible, and powerful instant

ressagng serier
Readme & License | Changelog — Marcel Gagné, Sys Admin Magazine
Spark 2.5.8

Cross-platiorm real-time collaboration client optimize

for business and organizations.

¥ windows A Linux & Mac

November 1

Offine instaliation, includes Java JRE (recommended:

27

4 1B

Oniine instalistion, does not include Java JRE  November 14, 2007 141518

Sl o el quaihy asdiy (ol bl o dana b
Al 3y guall o LS abin dity a1 Ladie

Spark

|
Username  omar |

| |

Server [192.188.0.30 |

Save Password

Auto Login

Accourts  Advanced ¢ Login

2R e el ) ladi) galins Wil Al e 4l Jpea sl (Sar )

208



+ Create Hew Group

el g8 LS uali ) gl 5 el LOGHN (ole ks o5 (2101 38,2

omar

e Available
@& % e Jd IS E

¥ Offline Group

& Contacts % Conferences

There are no online contacts in this group.

|;Q Search for other people on the server.

|8

Adull

Ll o+ ey daad ) DY) e rally Gueadill dil) sk

L) Ugled 45080 8 Cpeadivdl) aeny dailE e Juass of Ll 13)
Allia 5 ) 510 Agaly () 4n sl @l g Ll Gaeadiud) dilia) 5 e sane
<* WS Create New Group ! & Users/Groups «uss

c’ openfire’

ever [Tl Sessions GroupChat  Plugins  AsteriskiM
se s

Create Group

Use the form below to create your new group. Once

Create New Groun

209
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ALl fas &5 «Create Group e biais dc sanall aul Jas
AN 3 ) geall 8 LS L pandiil)

]
My Company 4
(<]
Contac A List (Roster) Sharing

Enable contact list group sharing 4e sesall 4 jlie jliss

All - Cpeddiod) pen ae A jliall Ly A4S Liall caulie aul Jans o3

~) Jax A «Save Contact List Settings e baai &5 users

e bais Add User disll 8 de saaall aiilin) 5 ) axiivuall
A 3 ) seall (8 LS (peddiial (L ALY diled) ) S5 Add

Members of This Group

Use the form below to add users to this group. Once added, you will be able to remove them, or give certain users administrative rights over the group.

Add User. Add
Username Admin  Remove
ahmad =] =]

@ omar =] =]
othman ] ]
saed ] B

Ll Ladll e sl gl as ol g8 omar paddeall ol Led Jan D g

< WS Spark gzl dealy A Lol Gaeadiua)l A8l alus
A 5 gl
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3 Spark - omar

Spark Cortacts Actions Help

omar
@ Available ¥

%0 3R

¥ Offline Group

Ahmad Saleh
Cthman Hasan @

Saed Ali

= Contacts %5 Conferences

|& Search for other people on the server | 9

IP- Sl ahaiiuly slsm Ui (e Juall o sl jal Lidld aie
b b aadiudl Als s Bl softphone zU: sl Phone
AUl 3 sall 8 WS On Phone ) Available ¢« Spark

9 Spark - omar

Spark Contacts Actions Help

omar

& OnPhone * ¢
& % e IdE
¥ Offline Group

Ahmad Saleh

(Othman Hasan

Saed Ali

= Contacts % Conferences

‘& Search for other people onthe server | 9
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Call Center Ju=i¥l X e

S Al aled) a1 Elastix plas aladivl (Seall o
ey coDaall dard dlage o Leay jsis Gl Juind e Jlaiy)
ek and (8 Balieall algall e @y e g copliaiall Gl JW) dlee
Ald Jaxl g ol module s OsSe dila) e 2Y ¢l Gaail o Slaall
isia i Modules a8 (« Call Center osSall Jijin Yl asis
:Elastix.org & s o« Downloads

http://www.elastix.org/content/view/137/60/lang,en/

il cusill ) Load Module cuss ) 4ssi laos
Al 5 seall & LS System

oo || rox | emai || o1 | e cos | hgense

Load Module
Save * Required field
Module il (module.tar.g2):™ = No fie chosen
Elastix is d GPL by PaloSanto Solutions. 2006 - 2009.

¢ call_center «l Jlisi; Choose File e biai by
pelagd cdpuaiiy aall o Sall Juead 23 Save e il & 4l i Liad
Al 3 sall A WS Call Center 4as) aaa G s Ll

e_ elastix shout Bt 1612

Agent Console | Outgoing Calls | Ingoing Calls | Agents | Breaks | Forms | Reports | Configuration |

» Welcome to Console Agent

Please enter your number agent and extension

Number Agent: [

Elastix is licensed under GPL by PaloSanto Selutions. 2006 - 2009.

& LS Agents st ) 4s il oSleall dead il e ddlal faus
A 3 guall
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http://www.elastix.org/content/view/137/60/lang,en/

elastix bout Elastix 1,612 Logout

Agent Console ‘ Outgoing Calls ‘ Ingoing Calls ‘

BN o-—-i | Form= | oporis | Configuration

&, Agent List

Status: [al =l => New Agent »
With selection:

“ Start < Previous (0 - 0 of 0) Next } End M
Configure Number Name Status Options.

“ Start < Previous (0 - 0 of 0) Next N End ¥

Elastix is licensed under GPL by PaloSanto Solutions. 2006 - 2008.

bysall 8 LS Baaa dadia ekl NewAgentujcMuLg_)éj
sl

elastix pbout Elastix

«Call Center

Agent Console | Qutgoing Calls | Ingoing Calls || Agents | Breaks | Forms | Reports | Configuration

J) New Agent

<
* Required field

Agent Number: * 10 Name: * Sales1

password: Retype password:

Elastix is licensed under GPL by PaloSante Selutions. 2006 - 2008.

L}SAJJJA%JW\AAH‘JUM(JLAL}A“WDA?SJJGMLH&)
;@td\zjyal\‘;us&uj?ﬂ‘Save‘_;cjas..asj.kséeujw

elastix About Elastix 1.

[ o]

Agent Console | Outgoing Calls | Ingoing Calls || Agents

Call Center

Breaks | Forms | Reports | Configuration |

& Agent List

status: (a1 [+] New Agent »
With selection:

rt ~ Previous (1-1 of 1) Next |- End ]

configure Number Name status options
v 10 Salest Off Line [edit]

# Start / Previous (1 -1 of 1) Next |- End 14

A 5 gaall 3 LS Guilh gall (g 2 pall ALl o 50
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<

Agent Console | Outgoing calls | Ingoing Calls | Agents | Breaks | Forms | Reports

About Elastix 1.6-12 Logout
Call Center

Agent List

Status: [l =

New Agent »

With selection: [Disconnect| [Delete

Start / Previous (1 - 6 of 6) Next | End

Configure Number Name Status Options
v 10 Salest off Line Iedit]
v 20 Sales2 off Line Iedit]
v 30 sales3 off Line Iedit]
v 40 Salest off Line Iedit]
v 50 Saless off Line Iedit]
v 60 Saless off Line Iedit]

Start < Previous (1 - 6 of 6) Next | End

Elastix is licensed under GPL by PaloSanto Solutions. 2006 - 2009.

Al 5 ) eall L8 LS Configuration s ) oY) 4s 5o

Q‘ elastix About Elastix 16-12 Loaout

Agent Console | Outgoing Calls | Ingaing Calls | Agents | Breaks | Forms | Reports | Configuration |

Configuration

Save | €= = Required field

Asterisk Connection Dialer Parameters

Asterisk Server: [127.0.0.1 Short Call Threshold:

5

Asterisk Login: [phpcenfia Answering delay:

@

Asterisk Password: [+ Enable dialer debug:

Asterisk Password (confirm): [ Dump all received Asterisk events:

§ 4 b

oo

AMI Session Duration (0 for persistent session):

]

Enable overcommit of outgoing calls:

Service percent: (97

Dialer Status
Current Status: Stopped

Start| =

Elastix is licensed under GPL by PaloSanto Solutions. 2006 - 2009,

Asterisk Login Jiall & phpconfig aaaiudl aul Jasi Led

Jisll s Asterisk Password Jiall & phplonfig Ls el 4alS Jaxis

Enable dialer debug s 25 Asterisk Password (confirm)
.Save e & Start e i

Led s 5 aldaill Lebiing all Clallall ae Jalaill 288 2aa o) oY) Lile
PBX s i Queues axd ) 4a st Gl e Bleall doad and )
Al 3 ) seall (8 LS PBX (i )l saill Uil Configuration
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elastix

Unembedded freePBX

Extensions
Feature Codes
General Settings
outbound Routes
Trunks

ntrol

ouni
Inbound Routes
Announcements
Follow Me

VR

Misc Destinations
Queues

Ring Groups
Time Conditions

Inter s

Conferences

Misc Applications

Music on Hold

PIN Sets

Paging and Intercom

Parking Lot

System Recordings
Remote

Callback

DISA

Add Queue

Add Queue

Queue Number: 6060
Queue Name:
Queue Password:

CID Name Prefix:

<=
<=

Customer Services

Wait Time Prefix:

Alert Info:

Static Agents: a10,0
A30,0

4

Extension Quick Pick [lpick extension) [+

Queue Options

Agent Announcement:
Join Announcement: [hene 7]
Music on Hold Class:  [inhert —— [<]

Ringing Instead of MoH: [T

Max Wait Time: [Unlimited —— []
Max Callers:
Join Empty:

Leave When Empty:
Ring Strategy: [ringall [<]
Agent Timeout:

5 seconds

Retry:

Wrap-Up-Time:
Call Recording:
Event When Called:
Member Status:
Skip Busy Agents:
Queue Weight:
Autofill:

Agent Regex Filter

"GOEE |
ajalalfi

Caller Position Announcements

Frequency:
Announce Position:
Announce Hold Time:

Periodic Announcements

IVR Break Out Menu:  [nene  []
Repeat Frequency: [oseconds — ¥]

Fail Over Destination

IVR

Time Conditions:
Conferences: [Test <3000= [+]

Announcements:

Callback

DISA: [intemations! Gatis [<]

Terminate Call: [Hznaus -
EXtensions: [<:00s omer i 2]
e e ——
Ring Groups

Custom Destinations

° Phonebook Directory:

Submit Changes | g

Call Center

onfiguration ‘ Flash Operator Panel ‘ Voicemails ‘ Monitoring ‘ Endpoint Configuration ‘ Conference ‘ Extensions Batch ‘ Tools ‘

About Elastix 1.6-12

Logout

Add Queue

o 4 el Queue sl cudlia anly BB UG gy
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sl B e Static Agents Jisll & sl gall e\.éj BECEIPS DeL|
Jax Wils 10 calasall A OIS M ¢ jha By &5 dlaliy Lo siiey A
¢ Aadiall oda 8 Lehasa (S Al LAY e 30 s 18 5 A10,0
Ge b sal Lebe (o G585l hdine e Lgle Capail) () smadaiu
8 e Al Jusinl aed Jia b A sl dga gl saas )il Leiada
Jball X5, «Submit Changes e hiais odlaall daxd alase

sl da il e Jarally salalls

Cleaiall 4a sl IVR Al & @l ball aal Loy o s ¥ o e
AU 3 ) sall (8 LS o Dlaall Aeds and )

© IVR: [ aboutManu [=]

2 Time Conditions: [eusiness Hours [«
© Conferences: [Test <s000= [+

© Announcements: [call 1s recorder [+]
O Callback: [1ntermationsl calls [+]

Return to IVR [] © DISA: [1nternational Calls [+]

© Terminate Call: [#zngup =]
< © Extensions: [<100> omar Ali =]
Leave blank fo remove _ .
© Voicemail: [<100> omar Ali (busy) [=]

© Queues: [customer Services <6050> (=]  iirgm—)
© Ring Groups: [ customer Services =660= [=]

© Custom Destinations: [ conference [+
© Phonebook DireCtOry: Phonebook Directory [w |

Increase Options Save Decrease Options

=il Gl I @lla 4a g5 Call Center cuss ) oY) ga s
Al s ) sall 8 WS Ingoing calls

Q’ elas“x About Elastix 1.6-12 Logout
A A A [ e P cocone

Agent Console | Outgoing Calls | Ingoing Calls | Agents | Breaks | Forms | Reports | Configuration |

Select Queue | Cagd Status [Adve [=]

Name Queue Status Options

Start ~ Previous (0 - 0 of 0) Next | End

Elastix is licensed under GPL by PaloSanto Solutions. 2006 - 2008.

A culidl el sl Select Queue e haai Ledy
Al 5y gual) LS gl gal) dnn Jalaisu
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About Elastix 1.6-12 Logout

Agent Console | Outgoing Calls | Ingoin Agents | Breaks | Forms | Reports | Configuration |

Queues ) Select Queue

Clients
D> [Save| [Cancel
Select Queue: = 6060 Customer Services [=] <=

[Styl=] [<] tFont] [<] tsiz=] [+ ]
=== =EA D@
Welcome to Our Customer Service Department.

B 7 U -

How can [ help you
Seript: =

i3 3 Select Queue Al (o cliall ) gilall A Ledd
Al gl die agalal jedad Dlaall Al @ pils sall e 353 53N il
A 5 ) gaall 8 LS AaL) dsiiall ) 252l (Save e il

e’ elastix About Elastix 1.6:12 Logout
smon [EDN A DD

System Info | Dashboard | Network | User Management | Load Module | Shutdown | Hardware Detection | Updates | Backup/Restore | preferences | @ @
Language PE—
Date/Time
Select language: | English =] Change
Themes
Currency

Elastix is licensed under GPL by PaloSanto Solutions. 2006 - 2009.

AU 5 ) eall L8 LS Clients asd A 4a sl (Y sk

Q g{ !ﬁ%ﬂ?ﬁ About Elastix 1.6-12 Logout.

PN T T N oo

| Agonts | Broaks | Forms | Reports | Gonfiguration |

Agent Console | Outgoing Calls || Ingoing C

Queues =) upload File

Clients e

Select file to Upload

File: Choose File | No file chosen  #agmd
Upload | <=3

Format File:

"telefone”,"cedula/ruc”,"nombre”, "apellide™

Elastix is licensed under GPL by PaloSanto Solutions. 2006 - 2009.

&ﬁaﬁmijgw‘e\ﬁjésgjﬁaﬂcsvdndé&mw
g AlSall Al vie oDlaall dadd Cabs gal 485la a8 55 Jaandl anl) el
AU ISl e 4 S Calall 8 il slaall ()5S )
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M) Gl a8 " pamall el 8" " pad ) anl” ML) auid "

"048529634","0501234567","Ali","Saed"

"024567895",:0557894562", Ahmad","Kamel"

J8 (e el oy Sl LS clilae] e Ligiil 35 ()5S 13
L2 asiy A COLNSll Jlai¥) S je dlae) W iy codlenl) dadd i s
A B geall (B LS ds sl eL3 0 585 Gl ALl el s elaall

Unembedded freePBX

Extensions
Feature Codes
General Settings
outbound Routes
Trunks

Inbound Routes
Announcements
Follow Me

VR

Misc Destinations
Queues

Ring Groups
Time Conditions

Conferences

Misc Applications
Music on Hold

PIN Sets

Paging and Intercom
Parking Lot

System Recordings

figuration | Flash Operator Panel | Voicemai

Add Queue

Add Queue

Queue Number:
Queue Name:
Queue Password:
CID Name Prefix:
Wait Time Prefix:
Alert Info.

Static Agents:

Extension Quick Pick

Queue Options

Agent Announcement:
Join Announcement:
Music on Hold Class:

Monitoring | Endpoint Configuration | Conference | Extensions Batch | Tools |

About Elastix 1.6-12 Logout

Call Center

Add Queue

6060:Customer Services

7070 <2
R — |

a10,0
250,0
260,0

(i exermion) [=]

None

None

Alals

inherit

Ringing Instead of MoH: [

Max Wait Time:

Unimited =

ALK Jygaty o leally JuaiVl aUaill o gl ) sial) 3a aladind aiy

lagall il ]

and i (il s leal) Ly Aaamil 23 ser o) Ll A0 5 ghall b
Call «usil &l Forms cuss G 4a st @l e Juailhy Clagudl

Form Designer

Form Preview

=] Form List

Create New Form ¢

Name

Description

AUl 3 ) sall A& WS Center

About Elastix 1.6-12

Lovetem | e o [ emait [Lan

Agent Console | Outgoing Calls | Ingoing Calls | Agents | Breaks | Forms | Reports | configuration

Status: [Active[<]

Start / Previous (0 - 0 of 0) Next ™ End
status Options

Start < Previous (0 - 0 of 0) Next | End

Elastix is licensed under GPL by PaloSanto Solutions. 2006 - 2009.
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AUl 5, pall 4 WS Create New Form e baai Led

[svstem || vox [ rox L emi ]| ] callConter

Agent Console | Outgoing Calls | Ingoing Calls | Agents | Breaks | Forms | Reports | Configuration |

Form Designer
=) New Form
Form Preview

= Required field

save | [Cancel

Name: = Sales Form <= Description:

2

New Field [ Add Field
Field Name: = Order: = <=

R o ——

Type Labal

<=

Elastix s licensed under GPL by PaloSanto Solutions. 2006 - 2009.

Lid Lo il of i 5 Name diall & 73 sall aul 305 L
Type 4cldl (o glhadl Jiall ¢ o5 jlias Cua zasadl ) Jsiall o
i Jia ol Text o= Jia sl Label ol sie Jia o JUiay) sl
sSaill aalaini s Text Area »S ai Jis 5 Date &b Jis i List
luas Maa Uil WS Order Jiad) & qui il o8 ) aa g Jsiall i S
Jadl A WS Save e baal 06 Laie g Add Field e b
O i

A A N T o o

Agent Console | Outgoing Calls | Ingoing Calls | Agents | Breaks | Forms | Reports | Configuration |

Form Designer
~) New Form

o> [Save | [Cancel = Required field

Name: = Sales Form <= Description:

Form Preview

4

Add Field Successfully:

New Field  [Add Field Description
Field Name: = Order; =
4
Type: = Typs Text Ares_[<]
Delete | Order  Field Name Type values Options
8 Customer Name Text Edit
o : Customer Address Text Edit
o s Customer Mobile Number Text Edit
[ " Date of the Call Date Edit
a s Description Text Area Edit

AUl 5 ) seall 8 LS Form Preview avd ) oY) 4a i
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About Elastix 1.6-12 Logout

elastix

Call Center

e o]

Agent Consolle | Outgoing Calls | Ingoing Calls | Agents | Breaks | Forms | Reports | Configuration |

Form D! -
orm Designer Form List

Form Preview ¢
Forms Status: [Active |
/ Start ~ Previous (1 - 1 of 1) Next | End 1y
Name Description Status Options
Sales Form Active Previey
/7 Start / Previous (1 -1 of 1) Next | End 1y

Elastix is licensed under GPL by PaloSanto Solutions. 2006 - 2009.

s jedau WS #agaill K& 5,1 Preview e hacai Ly
e Sl ?@JL.A\ die ilesall

About Elastix 1.6-12 Logout

elastix

Call Center

Reports | Configuration

Agent Console | Outgoing Calls | Ingoing Calls | Agents | Breaks || For

Form Designer

Form Preview 3 Form

Name: sales  Description:
Form

Customer Name
Customer Address

Customer Mobile
Number

Date of the Call | | =

Description

Al 5 ) sall 8 WS Qutgoing Calls cuss ) oY) 4a 53l Lile

About Elastix 1.6-12 Logout

elastix

[evatem |[ P | par | [ it | o]

| tngoing catis | Agents | Breaks | Forms | Reports | configuration

Agent console | Dutgoing cal

Campaigns Campaigns List

Do not Call List
Campaign state: [actve [<] 0> (Crsate New Camy

With selection:
# Start / Previous (0 - 0 of 0) Next | End 1

Name Range Date  Schedule per Day Retries  Trunk Queue Completed calls  Averagetime  Status  Options

# Start ~ Previous (0 - 0 of 0) Next | End 1y

Elastix is licensed under GPL by PaloSanto Solutions. 2006 - 2009,

Gpsad Ales (LY Create New Campaign e haai Leds

sosall (A LS 3aaa dadia W jelain ladie 5 Glapall andy Lald 3204
Al
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. .
ampaigns ) New Campaign

Do not Call List

Save | [Cancel = Required field
0 Name: Marketing
Range Date: * [ 17 May 2010 Start 31 May 2010 End
Schedule per Day: = [09 [=] : [00 [=] Start time
18 [=] : [00 [=] End time

Form: = S:
Y| > e

Retries: * [5

Call File: = [Choose File ] N file chosen

Script: ==

“We would like to introduce our new product.....

Oy clgid gy dlaall C_ub Aadg Aleall Cuilia (.\.u:\ Jax Lead

Aaall b Lgaladinl 353 ) Juai¥) 5l sasiy clliily Liad g3l 23 gl
ds.g Juaiy! J\)SS L"_ﬂ)n e Jjale:.'\ @laall sliaind Lﬁ'ﬂ‘ JJ.\LH\ Qs g
<ale LAY Choose File e baall o 8 &5 Retries Jisll 3 Juae
O Ll Ly agadle) 255 0l ¢ Slead) (il g Q65 e (s 5iny 3 CSV
LSl Jysady W agy JlaiVl alaill agid sama cleas 5l ciladic

Sales st b adaad a3l Clagall aud il gl
S JLall bl e CSV e 55 of i
Cailgl) a8 A"
0504564562,"Salim Alahmad”
0554852456,"Ali Shams"

oo peiand die Clanall Gilh g eday o 253 A Gatl) i3 1yl
Save e b ¢in lavie 5 Script Jiall 8 <lld g ¢ Slead)

A 5 eall 8 LS Aleal) e slaa ia e o3
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PBX || Fax || Email || 1M || Reports || Extras || Agenda |[EIEEIEE

Agent Consale | Outgoing Calls | Ingoing Calls | Agents | Breaks | Forms

Reports | Canfiguration

Camcalons [=] campaigns List
Do net Call List

Campaign state: [rcve =] Create New Campaign |

With selection: [Activate| |Deactivate | |Delete

Previous (1 - 1 of 1) Next - End
Name  Range Date Schedule per Day  Retries Trunk

Queue Completed calls  Average time  Status Options
Marksting 2010-05-17 - 2010-05-31 09:00:00 - 18:00:00 5

LAXZ/VOIP 7070 WA A Active  [Edt] [CSV D

Elastix is licensed under GPL by PaloSanto Solutions. 2006 - 2009,

Gy of Wle il of 8 oSy dead) ead (50ala V) (s
) Aa st @il (el ol WAAT (ol sal) aodaivs S Breaks 4!l
AUl 3 ) seall 8 WS Breaks < s

Agents | Breaks | Forms | Reports | Configuration

5] preaks List

Craste New Bresk| €l

Description Status Optians

Name

Elastix s licansed under GPL by s

. 2006 - 2009,

. 3aaa dada kil Create New Break e L
A 5 el

About Elastix 1.6-12 Logout

Agent Console | Outgoing Calls

Ingoing Calls | Agents | Breaks | Forms

Reports
) New Break
Save| [Cancel

Description: * on ncn Break

Eastix is &

nsed under GL by PaloSanto Solutions. 2006 - 2009

AU 3 ) seall B (55 LS libyl)

System || PBX || Fax || Email || IM || Reports || Extras || Agenda |RETETI

Agent Cansale | Outgoing Calls | Ingoing Calls | Agents | Bresks

Forms | Reports | Configuration

5] Breaks List

Create New Break

Name Description

status Options
Lunch Break One haur Lunch Break

Active

Break

Elasti is licensed under GPL by paloSanto Solutions. 2006 - 2009,
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Le 513 s AT dal ;) @l 58 ol ol aakaias

Al 5 ) pall 8 LS Agent Console cu st ) 4a il Juasy)

laxic 5 Enter el & 4iligad o8 )5 4ad ) Cabsall Jaoy Lo
ailysai B8y Juaidl softphone zlix s IP-Phone <ila ¢ s
Aalall g el A8 Ay 25wl Aedlas Lo piia 4ad ) JIA2) 4ie callasa s
pall 1) bl s yall dadlay de siie (Agent L&) die ladass o3 ll) 4
oSl Ak ad 8 syl s el JUEWY als osSs
Gl sy SaE JSh leld Gl Jlu b alaill o i i clagaall
b gall (e A

iyl o) Ly ) Andoall Al jglaius SUAT) ) 4a )y i

e elastix ) Sbout Elaste 1.6:12 Logout

@ Agent Console

No Active Call 00:00:00
call  Script  Form Agent: Sales4 Number: 40
1 am calling from XYZ Company.
T8 | We would like to introduce our new product,,,,
Vtiger
Logout
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st daeall DLy Lad aolaiiny g Jreall Al 8 e (o) Gaill 2o S

allay skl o g8 ALlSAl ¢led) 2ie Hangup dLAS?J\ ehds Form < s

e 4l die s Break e daially dal 550 31 aobivg g U 30
.Logout e Joriay Jeal)

WS Ll (e 3 S Ao sena 23 Cus (Reports s A as sl
A 5 ) gual)

Q € IaSt 1X About Elastix 1.6-12 Logout
ax as v

Age o ws | Breaks | Forms | Reports | configuratio

Heperts Bres =] Reports Break G

Calls Detail

Calls per Agent

Calls per hour <: start Date; = |17 May 2010_gm End Date: = [ 17 May 2010 Find
i

Hold Time. . Export =C

wo. Agent Agent Name: Wold h Break tal
Login Logeut

10 sl o0:00:00 00:00:00
Ingoing Calls Success o celess soi00:00 oo
Graphic Calls per hour 30 Saless 00:00:00
Agent Information B aless 00:00:30

50 Saless 00:00:00
Agents Manitoring

sles 00: 0

Trunks used per hour Tatal 00:00:00 o0:00:00

Agents connection time

Incoming calls monitoring
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JSLaall Ja 5 aUail) dila
AU Cuaasi 1Y ol
el Y sl e JU ) alasiind Uide allail) ¢l
yum update
A 5 peall 8 LS

ent0S release 5.3 (Final)
[Kernel 2.6.18-164.e15 on an i686

elastix login: root
[Password :
Last login: Fri Apr 38 12:58:83 on ttyl

elcome to Elastix

0 access your Elastix System, using a separate workstation (PC/MAC~Linux)
Open the Internet Browser using the following URL:
http:-~-192.168.0.88

[rootBelastix “1# yum update_

Caand ) zliad Al Ll aall e Candl Qs aY) Jlaa) e
A 5 ) gl b LS

Package gcc.i386 B:4.1.2-46.e15 4.2 set to be updated

Package audit.i386 B8:1.7.13-2.el5 set to be updated

Package php.i386 8:5.1.6-24.e15 4.5 set to be updated

Package asterisk-sounds-fr.i386 2809828587:1.4.31-2 set to be updated
Package php-pdo.i386 B:5.1.6-24.e15_ 4.5 set to be updated

Package libdhcpbclient.i386 8:1.8.18-17.el15 set to be updated
Package nss.i386 B:3.12.6-1.el5.centos set to be updated

Package binutils.i386 B:2.17.58.8.6-12.e15 set to be updated
Package cyrus-sasl.i386 B:2.1.22-5.e15 4.3 =set to be updated
Package php-imap.i386 B8:5.1.6-24.e15 4.5 set to be updated
Package pciutils.i386 B:2.2.3-7.el5 set to be updated

Package mysgl-devel . i3B6 8:5.8.77-4.e15 4.2 set to be updated
Package tftp-server.i3B86 B:8.49-2.el5.centos set to be updated
Package spandsp-devel.i386 8:8.8.6-8.1.prelZ2.el5 set to be updated
Package vim-common.i386 2:7.8.189-6.e15 set to be updated

Package openssl-devel.i386 @ 9.8e-12.el5 4.6 set to be updated
Package cyrus-sasl-md5.i386 B:2.1.22-5.e15 4.3 set to be updated
Package wsftpd.id86 8:2.8.5-16.el5 4.1 set to be updated

Package strace.id86 8:4.5.18-5.el5 4.4 set to be updated

Package iptables.i386 B:1.3.5-5.3.el15 4.1 set to be updated
Package libgcrypt.i386 B:1.4.4-5.el5 set to be updated

Package libbdevid-python.i386 8:5.1.19.6-54 set to be updated
Package postgresql-libs.i386 8:8.1.18-2.e15 4.1 set to be updated
Package cyrus-imapd.i386 B8:2.3.7-7.e15 4.3 set to be updated
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@LASL@.A;A}&L\:!MGJ\ CUA.!G:J\eJAﬂ Aiaguﬂay\cl_jew\ PTG
A 5

.8.189-6.el5 base
.8.189-6.el5 base
:7.8.189-6.el5 base

vim-common i386
vim-enhanced i386
vim-minimal i386
vixie-cron i386
vsftpd i3g6
wget i3g6
yum noarch
yum-fastestmirror noarch
yum-metadata-parser i3g6
Installing for dependencies:
dmraid-events i386 .8.8.rc13-53.el5 base
hmaccalc i386 .9.6-1.el5 base
php-devel i3g6 .1.6-24.el15_4.5 updates
sgpio i3g6 .2.8_18-2.el5 base
pdating for dependencies:

fipscheck

i
7
7
4.1-77.el5_4.1 updates
.8.5-16.e15_4.1 updates
.11.4-2.el15_4.1 updates
Z.22-28.el5.centos base

1.16-14.el5.centos.1 updates
1.2-3.el5.centos base

[l T Bl AV I U oVl o
Eal o = = 4

9 Package(s)
176 Package(s)
B Package(s)

otal download size: 279 M
Is this ok [ysN1: _

Ji ASJ:;AJ\ e_}aj‘ ng;ﬂﬂ Qfé _)\qy&hﬁfg\ Llﬂe cﬂh)éiﬂ eklﬁj Lli L@ﬂé l&:sjﬂij
oo o ol fand Aaiiall Yes Jliss 3l

il dlee alad] ey Slead) ddii sale) Juady

Ailatl) Adilg) o gladlly Adlatial) JSLial) Ja Ll

MeSP\).\ 2 cJL.ﬁ';\j :\_sﬁw\ &_L\"L@\ jnjja;.\ (,\.L',ﬂ\ ‘LT‘J e
038 5 adll kel 3 ,L3) Guad e B e alaill o) ) el aa s Sl
Jsall s ) gl &5y ol Jgo A alaill alasiind die sale jedas A1

PBX  «usi <oi General Settings asd 4 Las Al
AUl 5 ) seall 8 LS PBX il < siill il Configuration
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International Settings

Country Indications:|[ssrmany > ¢
24-hour format: Australia E

Brazil
Balgium
5 5 Bulgaria

Security Settings S
Chile
China
Allow Anonymous Iniczech republic
Germany
Denmark

H Estonia
Online Updates il
France
Greace
Check for Updates Hong kong
. Hungary
Update Email Windia
I=srasl —
Italy |:|

Submit Changes

saad el sy Tl JU) ) WUl 4 Lide A o3 Jal

i File Editor avd A as il @lldg oJ gdiall ladll daad (e 23as

caldl oy e darncas dllia g (PBX (et ) cusiill 2l ToOIS s
Al s, pall A WS chan_dahdi.conf

Q e!,uausht'x About Elastix 1.6:12 Logout

PBX Configuration | Flash Operator Panel | Voicemails | Monitoring | Endpoint Configuration | Conference | Extensions Batch | Tools |

Asterisk-Cli

File Editor <=

“ Asterisk File Editor

File:

” Start < Previous (1 - 25 of 125) Next b End W

File Name File Size
a2biling.conf 22290 bytes
additional a2billing iax.conf 2 bytes
additional azbilling_sip.conf 2 bytes
adsi.conf 140 bytes
adtranvofr.conf 840 bytes
agents.conf 2832 bytes
alarmreceiver.conf 2227 bytes
alsa.conf 2675 bytes
amd.conf 767 bytes
applications.conf 8523 bytes
asterisk.adsi 3260 bytes
asterisk. conf 367 bytes
sbmysal.conf 380 bytes
edr.gonf 7324 bytes
odr_custom.conf 573 bytes
cdr_manager.conf 59 bytes
cdr_mvsal.conf 705 bytes
cdr_mvsal.conf.oriq 688 bytes
cdr_mvsal.conf.sample 704 bytes
cdr_odbe.conf 221 bytes
edr_pasal.conf 204 bytes
edr_tds.conf 171 bytes

chan dahdi.conf ¢ 606 bytes
1 S e Gl il sine (3 S
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elastix About Elastix 1.6-12 Logout

Asterisk-Cli
Asterisk File Editor

File Editor

callvaitingeallerid=yes .
threewaycalling=yes
transfer=yes
canpark=yes
cancallforward=yes
callrecurn=yes
echocancel=yes
echocancelvnenbridged=no
faxdetect=incoming
echotraining=800

0

callgroup=1
pickupgroup=1

FUncomment vhese 1i
sbusydetect=yes
rbusycount=3

es if you have problems with the disconection of your analog lines

inmediate=no

#include dahdi-channels.conf LY
#include chan_dahdi_sdditional.conf -

o) alel A siial) ALaldl) Cadai L g
Busydetect=yes
Busycount=3

Al 3 ) peall AL B N 3 AN i

File: chan_dahdi.conf

callwaitingcallerid=yes -
threewaycalling=yes

transfer=yes

canpark=ves

cancallforward=ves

e
echocancelwhenbridged=no
faxdetect=incoming
echotraining=200
rxgain=0.0

txgain=0.0

callgroup=1
pickupgroup=1

;Uncomment these lines if you have problems with the disconsction of your analog lines
busydetec
[pusycoun:

immediate=no

#include dahdi-channels.conf L4
#include chan_dahdi_additional.conf k¥

<<Back | [Save ¢

ad N oanglly cSbadl Gukh .y Save Gle e &
restart now )A‘Y\ Jaai ¢lba s Tools «u il e s’ Asterisk-Cli
:L;XUJ\ 3)};4]\ ‘53 LS
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el

About Elastix 1.6-12 Logout

PEX Configuration | Flash Operator Panel | Voicem:

asteriskci ) ) Asterisk-Cli

File Editor

s | Monitoring | Endpoint Configuration | Conference | Extensions Batch | Tools

Command [restart now

[Exeane] <

<Y 2l Execute e Jarai Led
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fariivsall Gl 581 g pall cilal
il

b Aol Azl yEY) el Sy Aals M Jaaal) 8 an

ol
BISNERS il il Agal 5
palosanto admin Elastix
admin admin freePBX
eLaStlx.2007 admin FOP
mypassword admin Calling Cards (A2Billing)
elLaStIx.2007 mysql —p (from root) MySQL
password admin SugarCRM
admin admin vTigerCRM
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AUail) ) Legun 53 5 A 30U Baliall i
Port Forwarding

& ML) (o m e Y ale S0 alee el (e plaill oSaiy (S
G Ll () sl sl b s ol sie () a5 Router 4a sall
.(192.168.0.80 ¢ siadl Y i) Jy 5a3

sl g5 S g bt cmy oI Sl Gali b Led

(UDP JsSsis,ll ¢ 53) 4569 (IAX i

(UDP 5 TCP JsSsi5,dl ¢ 53) 5004-5082 :Sip i
(UDP JsSsis il ¢ 55) 10000-20000 :RTP 38l
Al 5 ) pall 8 LS

Configure Port Forwarding

Nickname Service Protocol From Port To Port TolIP

@ 1x 1ax2 uoP 4589 4589 192.188.0.80 (%)peete || (§)Disable
@ b uoP 10000 : 20000 10000 : 20000 192.168.080 (#®)Delete || (Disable
@ sp uoP 5004 : 5082 5004 : 5082 192.168.0.80 ®peiste || (BiDisable

Jalsiy Juady) Gl e Y e ¥l Ay asl s Jualdl aading S 1))
LSl ST 4 5151 sy Gy 4o sal) dlacly 58 o Juady 4ild (i)
Baga o ddadlalll ellhy cilaadld) ‘;L; & 4,i0 VOoIP < iyl ye
Lo s B Al st dals e Gl i Y pes (B Dseall

.Quality of Service (QOS) dwall 33 sa anl (3laill
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JsSsin e spall Jo dpald Jaads
Cay Y

em&s‘ﬁj&:\gc Y| dﬁﬂ}}ﬁﬁ%ﬂ\dﬂe&ﬂ\c«g
cusll ulS acy softphone gl i sl ey IP-Phone e
_(.w\ e\.\iﬁu\,\ 3 ) pall g O geally GlallSa ¢ ja) CJ::L.E <l

<l File Editor ~é ) 4a sl &y sip_general_custom.conf
dila) 5 calall o 683 llia s PBX (i )l s siill 1l TOOIS o i
Ay

videosupport=yes

allow=h261

allow=h263

allow=h263p

allow=h264

Asterisk-Cli aud ) 4a gl C3aail) Gadaty o 683 o5 Calal) Jadss

e L &5 restart now <Y i @llia s Tools sl s caad
.Y aas Execute
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ala i) 5  alia¥) sl
Backup/Restore

AWl oy A Clel Y aal e 22 il Jalaa ) ) ey
A ) el Glasal allas (g} e 8 (e Len

b LS iy yhay 2o i) aliiaY) geail) ol alill aalaios
Elastix dgals aladialy 1 A gY) 48y hal)

il cusill cwiBackup/Restore cusi ) as sl el
Al 5 ) sall (8 LS System

About Elastix 1.6-12 Logout

System Info ‘ Dashboard ‘ Network ‘ User Management ‘ Load Module | Shutdown ‘ Hardware Detection ‘ Updates ‘ Backup/Restore ‘ e ‘ -+

[=] Backup List

Perform a Backup..] g

Start ~ Previous (0 - 0 of 0) Next ) End

Delete Backup Name Date Action

Start ~ Previous (0 - 0 of 0) Next | End

Elastix is licensed under GPL by PaloSanto Solutions. 2006 - 2009.

& WS o dadia Helall Perform a Backup e biai b
0 5 guall

About Elastix 1.6-13 Logout

e’ elas

System Info | Dashboard | Network |

ser Management | Load Module | Shutdown | Hardware Detection | updates | Backup/Restore | Preferences | @

perform a Backup...

Process Cancel
@s process could take several minutes
[ISelect All options

Endpoint Fax Email

[T select all in this section [CIselect all in this section [T select all in this section

[Ipatabase [patabase [patabase Others

[Cconfiguration Files Clpor Cmailbax [ select all in this section
[T calendar Database

Asterisk [ Address Book Database

[Cselect all in this section others [Tl conference Database

[Clpatabase [Clselect all in this section

[Cconfiguration Files [[1sugarcRM Database

[ monitors (Heavy Content) [vtigercRM Database

[CIvoicemails (Heavy Content) [T A2biling Database

[sounds

[IMysal Database

[EIMusic on Hold [Cmenus and Permissions

[Iparpr configuration [CIFlash Operator Panel Config Files
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System Info | Dashboard | Network | User Management | Load Module | Shutdown | Hardware Detection | Updates | Backup/Restore | Preferences

13 chliay) dall ) Lgilo) g Al sl aasd apleiod Led

& Select All options s asll aueal hliial 23w Jae Lo )

Voicemails 3sall 33 5 Monitors <lalSall cdbas of ) agl)

Process e hiai i laie Llabiial leds die € aaa ellgiug o8

Dedrin ) dlee (e Uil gty Ladie 5 o aliiaY) mudll ke el
A 5y guall 3 LS Iy i AL

e- elastix About Elastix 1.6-12 Logout
- EA e

Perform a Backup...

Backup Complete!: elastixbackup-20100508091624-34.tar <=

b Lo anil A ) daliiaW) sl 480G ) 33 el GY) sk

e_ ﬁ!ﬁuSt!?ﬁ About Elastix 1.6-12 Logout
- E e e e
e n ar N

[= Backup List

Perform a Backup...

Start ~ Previous (1 -1 of 1) Next | End

Date Action

08/05/2010 09:16:24 Restore

Start ~ Previous (1 - 1 of 1) Next | End

Elastix is licensed under GPL by PaloSanto Solutions. 2006 - 2009.

csll ablal A dlliay) ) Gld Ll jseh hali i

A2y el Ol A adaia 5 U e ) alall Jo i aakaind agle Jarcally
_BJJ\)&A\A.'\:

Clalae) e s das e Jsanll iy 6l 8 dlaall ) S5 apdais

O Lals aldaill & ASe Ligal 5 13) diesdl (pe <y 6f 3 oY) aldaill

Restore e haall; dsdiall 3o i apdaind 3 sl allla ) sl
A 5 ) gl 8 LS (Ll Ll ) Adalia}) enill iaaly Aalal)
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About Elastix 1.6-12 Logout

System Info | Dashboard | Network | User Management | Load Module | Shutdown | Hardware Detection | Updates | Backup/Restore | Preferences | [}

GRestore: elastixbackup-20100508091624-34.tar
Process Cancel

This process could take several minutes
[ISelect All options

Endpoint Fax Email

[T select all in this section [T select all in this section [ select all in this section

[Cpatabase [Cpatabase [Cpatabase Others

[ configuration Files [DrorF [Imailbox [ Select all in this section
[ calendar Database

Asterisk [C Address Book Database

[ select all in this section Others [F] Conference Database

[Clpatabase [ Select all in this section

[Cconfiguration Files [F SugarcRM Database

[IMonitors (Heavy Content) [T vtigercRM Database

[Cvoicemails (Heawy Content) [T A2biling Database

[sounds [[IMysal Database

[EIMusic on Hold [EMenus and Permissions

[Clpanpr configuration [T Flash Operator Panel Config Files

sl e LA adaiidy laaly iu) o Al ol EA Gua
Aajiuly JUaill o8l Process e baai o3 Select All options
AU 5 ) saall 8 LS Walinaa ) cilalae )

About Elastix 1.6-12 Logout

System Info | Dashboard | Network | User Management | Load Module | Shutdown | Hardware Detection | Updates || Backup/Restore | Preferences | @

Restore: elastixbackup-20100508091624-34.tar
Restore Completel

Process | [ Cancel

K PO S B I | I PR UV *F S
e muay Y lua 4l sie Lisy il 3 var/www/html/backup
M3l (e ey abaal e Liled Jasll e pUail) il g 13 dpaa)
sdle) wdains Allall oda & el dgals Giob oo LblaaYl dad)
e S Aalall s s e Sl kel et e Elastix olsi s
asiis Ol Sa 8 Lalikhis o le lablasl ) lbaaV) il cilile )
@A sl ) webmin deals Giob oo paall Gl ) Glead
Elastix 4galy e hlia¥) Fuill dsdia =38 2 ) gie Jaday oSiaias
Sia ey ¢ aldaill ) alueaty Ll o3 abia Y] el Caldd Uayl y aail
) a8 HUaill G sl Clalae ) aead ALIS ol yiud dlee ¢ ya) aakii
A1 Cgan a5 sl adlla
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Elastix 4eals b oo Bliay) gl Lle G Grw Lee Jaadl
i ?33 ‘é_\md G.L\.:ﬁa‘ C...m 4.\1&\“-...~ e\)_;j UJJ‘ o \AQJ Jasd S5 IS ?33
Al 48y plall aladin) e Wl A ¢ )50

FreePBX 4gals alaiiuly ;400 45, )

cusi @i Unembedded freePBX Ll e lawcally el
sl Ay admin ) aul Jaxi S5 s <PBX Configuration
Al 3 sall 8 LS FreePBX 4eal s il admin

FreePBX
Tree
i‘ 4[‘1—'/5 Adin Reports ~ Panel Help

FresPBX 2522 0n 192.168.0.80 é Logged in: admin (Logout)
Setup  Tools G Engiish
FreePBX System Status
Module Admin > | AddBackup Schedule
Restore from Backup

System Backup

Asterisk Logfiles.
Online Support
FreePBX Support

Asterisk AP|
Asterisk CLI
Asterisk Info
Asterisk Phonebook

Custom Destinations.

Custom Extensions ) I hPBX Let
CTrec

DUNDI Lookup it Freedom

Java SSH Ring

PHP Info

PHPAGI Config
‘Weak Password Detection

Customer DB
Gabcast
Inventory

Print Extensions

&Ll Tools s i Backup & Restore awd ) 4 st Led g
Add Backup Schedule e biai elia s cAdmin el oy sall
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£ £ WA Admin = Reports = Panel =~ Help Pt .5@

FreePBX 2.5.2.2 on 192.168.0.80 Logged in: adi 1i}

Setup Tools

System Backup e
FreePBX System Status
Module Admin Schedule Name- ¢ Add Backup Schedule
TR o \/oiceMail- ©yes @ no Restore from Backup
Online Support System Recordings:  © yes @ no
FreePBX Support System Configuration. © yes @ no

CDR: @ yes @ no
Asterisk AP Operator Panel: @ yes @ no
Asterisk CLI
Asterisk Info Run Schedule

Asterisk Phonebook

Run Backup | Daily (at midnight) @

cusiom Destiiations Minutes Hoys: SUEESINISEERTIEE, Weekdays
Custom Extensions MNow ol
Daily (at midnight) @)
R ookp Weekly (on Sunday)  scfed | Selected
Java SSH 0 0 Monthly (on the 1st) Mond
- Yearly (on 1st Jan e onday m

PHP Info 1 (2 1 }2( ! February Tuesday
PHPAGI Config 2 2 3|2 March Wednesday
Weak Password Defection 3 i | April Thursday
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SN TG T |
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Customer DB 5 6 7 July Sunday
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m“_'emow 9 9 10 October
Print Extensions 10 10 1 November

11 v 11 v 12 ~ December ~ &

Submit Changes ¢
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Gl aaai )l s aliaY) gl @l aass 5 Schedule Name
<us Run Backup 4@l (e clld g alia¥) Zudll o) o) 4 258 g3
Caaiie 3 Ly o) Now oY) (hbiay) sl ddee a5 ol lia) aakaing
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sl Monthly (on the 1st) Jeill ¢ as sl & Les 5I Sunday)
sl Yearly (on 1st Jan) 4w JS e ol sed e ase Ol 8 Lisins
ahiui s Follow Schedule Below sbisl gl sl sall J saal
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Sefup  Tools nglis|
[ System Backup S [

FreePBX System Status

Module Admin @ Delete Backup Schedule Weekly Backup Add Backup Schedule
ey Restore from Backup
Asterisk Logfiles Schedule Name: Weekly Backup

Online Support VoiceMail ©yes @no $ Weekly Backup
AGEHZSTIIIT System Recordings:  © yes @ no

>

Asterisk APl System Configuration: © yes @ no

Asterisk CLI CDR: Cyes @no

Asterisk Info Operator Panel: O yes ©@no

s ) el Jpanll iy LAGE sl jeadll dlec o 138 5

Restore L) ol haruai iy gl 8 ddalaal) dall Jo iy
Adull 3 ) pall 4 WS from Backup

FmePBX Admin | Reports | Panel | Help @Mﬁa

Selup ook Engish [z
[  System Restore e =]
FreePBX System Status

Module Admin « Weekly Backup <= Add Backup Schedule
support |
Support == Restore from Backup

Asterisk Logiiles
Online Support Weekly Backup

FreePBX Support

System Administration

Asterisk AP
Asterisk CLI
Asterisk Info

Asterisk Phonebook
Backup & Restore
Custom Destinations
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Setup  Tools

FreePBX System Status
Module Admin

| Support

Asterisk Logfiles

Online Support
FreePBX Support

| System Administration

Asterisk API
Asterisk CLI
Asterisk Info

Asierisk Phonebook

Custom Destinations

System Restore

« DELETE ALL THE DATAIN THIS SET

* 2010050810 29 22 tar g7 <]

English E

Add Backup Schedule
Restore from Backup
Weekly Backup

daia el 4y glladl) ddaliay) Aandl) Cile Ja, e aroai Leds

FreePBX o o o 1o

AUl 3 ) geall 8 LS Baaa

0=

el

Setup Tools

| Admin
FreePBX System Status
Module Admin

| Support
Asterisk Logfiles
Online Support
FreePBX Support

| System Administration

Asterisk API
Asterisk CLI
Asterisk Info
Asterisk Phonebook

System Restore

+ Delete File Set

+ Restore Entire Backup Set ¢

FI‘GGPBX II;f;edom

Ring™

English E

Add Backup Schedule
Restore from Backup
Weekly Backup

e M2 iwY Restore Entire Backup Set e biai o
&Lﬁ\ sl ‘)G.L:L\.n Laie 6%1:\”&‘}“ aaall ‘f Silalas Y

-
& The page at https://192.168.0.80/ says:

==

Are you sure you want to restore this COMPLETE file set?
Doing so will permanently over-write all FreePBX and
Asterisk files
You will lose all Your Call Detail Records and any Yoicemail
that was recorded between the BACKUP DATE and NOW!

0K

Cancel
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