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Do you know, my son, what the uniform
?of restaurant staff is
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Airport staff are the people who work at
the airport to assist travelers, organize
flights, and ensure that operations run

safely and efficiently. There are many
types of staff at the airport, such as
receptionists, check-in staff, security
personnel, customer service staff, and
baggage handlers, each with an
important role. Therefore, they wear
airport staff uniforms, which help people
.easily identify them

Airport staff uniforms are the formal
clothes worn by airport employees while
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performing their duties. These uniforms
are neat and comfortable, and often
display the logo of the airport, airline, or
.other organization they work for

Components of an Airport Staff Uniform
:The uniform may consist of
A formal shirt or jacket -

Formal trousers or a skirt, depending -
.on the type of uniform

.A tie or scarf for some positions -

.Comfortable and stylish shoes -
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An identification badge with the -
.employee’s name

A reflective vest for some apron -
.workers

A coat or jacket when needed -

Why do airport staff wear this uniform?
:They wear this uniform because it

.Helps travelers identify them easily -

Gives them a formal and organized -
.appearance

.Provides comfort while working -
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Distinguishes each team according to -
Jts role

.Reflects order and professionalism -

Airport staff perform many tasks, such
:as

.Greeting passengers -
JAssisting with travel procedures -
.Directing passengers to boarding gates -

Managing passenger flow within the -
.airport
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JAssisting with baggage handling -

Providing information and answering -
.questions

.Maintaining order and safety -
:Equipment used by airport staff
:They may use

.Computers -

Walkie-talkies -

Identification cards -

.Travel card scanners -
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.Baggage trolleys -
.Safety equipment for apron workers -

Characteristics of a successful airport
:employee

:They are characterized by being
.Polite -

.Organized -

Attentive. - Cooperative -
.Responsible -

.Patient -

F




.Enjoys helping others -
:They work in
.Departure lounges -
Arrival lounges -
.Check-in counters -
.Boarding gates -
.Baggage claim areas -
JAircraft apron -

.Customer service counters -

.




.We take care of airport staff uniforms
:You should

.Wash them regularly -

.Keep them clean -

Iron them to keep them neat -

.Clean your shoes -

.Keep your ID badges safe -

.Store the uniform in a clean, dry place -

We learn from airport staff
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:We learn from them
.Orderliness -

.Punctuality -
.Cooperation -

.Good interpersonal skills -
.Responsibility -

.Safety awareness -

Airport staff work day and night to -
serve travelers. - Employee uniforms

-




vary depending on the type of work they
.perform

Identification badges help passengers -
.easily identify employees

People from various specialties work at -
the airport, and everyone collaborates to
.ensure the success of flights

An airport is an organized environment -
that requires the cooperation of all its
.employees
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Airport staff uniforms are formal and
elegant, helping employees perform their
duties comfortably and efficiently, and
making it easier for passengers to
identify them and request assistance.
Airport staff play a vital role in
welcoming passengers, organizing
flights, and maintaining safety;
therefore, they are an essential part of
.the success of every flight
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